Form F17 Employer’s Declaration in Support of Application
for Approval of Enterprise Agreement

IN THE FAIR WORK COMMISSION

FWC Matter No.:

[{nsert FWC matter number appearing on the main application form, if known.)

Applicant:
Australian Postal Corporation

EMPLOYER’S DECLARATION IN SUPPORT OF APPLICATION

FOR APPROVAL OF ENTERPRISE AGREEMENT
Fair Work Act 2009—s.185

Note: This declaration must be made by an officer or employee of the employer.

I, Catherine Walsh, General Manager, Human Resources, Australia Post
of

111 Bourke Street, Melbourne, Victoria 3000

Make the following declaration under the Statutory Declarations Act 1959:

Part 1: Preliminary

1.1 Full and precise name of Agreement:

Australia Post Enterprise Agreement 2013 (Agreement)
1.2 Legal name of Employer:

Australian Postal Corporation (Australia Post)
1.3 Trading name of Employer (if different):

Australia Post

1.4 Are you aware of other agreement(s) in identical or substantially identical
terms having been dealt with by FWA?

[X]  Yes

[ ] No

If “Yes”, please provide information that would assist in identifying such
agreement(s) (e.g. identification number and date of FWA’s decision, the
name of such agreement, the name of the member of FWA who dealt with

such agreement or the name of the employer covered by such agreement):

Australia Post Fair Work Agreement 2010 (Predecessor Agreement)
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Approved by Vice President Lawler, Melbourne, 21 October 2010
(AG2010/18416)

The Agreement is largely a roll-over of the Predecessor Agreement, with a
smalil number of amendments.

1.5  Has a scope order or a low-paid authorisation been issued in relation to the

Agreement?
[ ] Yes
(X] No

If “Yes”, please provide the unique print number and date of the order:

PR Date: / /

Part 2: Requirements for approval
Nominal Expiry Date (s.186(5))

2.1 What is the nominal expiry date of the Agreement and the clause number of
the clause that specifies that date: (s.186(5))?

The nominal expiry date of the Agreement is 31 December 2016.
See clause 2.2.2,

Scope of the Agreement (s.186(3) and (3A))

2.2 Does the Agreement cover all employees of the Employer (other than senior

executives)?
[ ] Yes
[X] No

23 If*No”, specify the group(s) of employees covered by the Agreement and how
FWA can be satisfied that such group(s) were fairly chosen, including, if
appropriate, by reference to the geographical, operational or organisational
distinctness of such group(s): (s.186(3) and (3A)):

The employees to be covered by the Agreement work in a range of
administrative/professional, operational, retail and technical classifications set
out in Attachment A of the Agreement. Management level staff are employed
under common law contracts and are not covered by the Agreement. The
group of employees to be covered by the Agreement are thus operationally
distinct.

Agreement Genuinely Approved - (s.186(2)(a), 5.188, 5.180(2), (3) and (5), s.181)

2.4 Did the employer take all reasonable steps to give notice of the right to be
represented by a bargaining representative to each employee who will be
covered by the Agreement as required by s. 1737

[X] Yes
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2.5

[ 1 No

If “Yes”, please attach a copy of the notice given to employees and explain the
steps taken:

See Attachment 1.

Note The notice required by s. 173 must meet the relevant requirements of s. 174. A form
of notice has been prescribed and can be found in Schedule 2.1 to the Fair Work

Regulations 2009 at htip://www.comlaw.gov.au/Series/F20091.02356.

Please specify the steps taken by the employer to ensure that the relevant
employees were given, or had access to, the written text of the Agreement and
any other material incorporated by reference into the Agreement during the

7 day period ending immediately before the start of the voting process

(s.180(2)(a)):

On 11 June 2013, Australia Post distributed a Staff Information Bulletin
(Attachment 2) to all employees about the Agreement. The Bulletin was
emailed to all employees for whom Australia Post had an email address and
also made available on the Australia Post intranet. The Bulletin advised
employees that:

e formal access to the Agreement would commence on Wednesday 12 June
2013;

e voting for the Agreement would begin on Thursday 20 June 2013;

e the vote would be a postal ballot conducted by the Australian Electoral
Commission;

e they would be able to access the Agreement, materials referred to in the
Agreement and a Summary Guide to the Agreement from Wednesday 12
June 2013 on the Agreement website at www.auspost.com.au/EA2013;

o they were able to call or email a dedicated Enterprise Response Team (the
“EA2013 Response Team”), or ask their Managers if they were not able
to easily access the documents online; and

o they were abie to contact their Managers, or contact the EA2013 Response
Team via a dedicated “EA2013 Hotline” on 1800 106 245 or email the
EA2013 Response Team at ea2013 @auspost.com.au if they had any
questions.

On 12 June 2013, the websites hitp://www.auspost.com.aw/EA2013 and
http.//www.auspost.com.au/2013 were set up to automatically divert traffic to a
website http://auspost.com.au/about-us/enterprise-agreement. html (“EA2013
Website”). The EA2013 Website attached links to the following documents:

(a) the Agreement;

(b) a Summary Guide entitled "Your Guide to the Agreement’
(Attachment 3);

(c) materials referred to in the Agreement, including:
(1} the Principal Determination;
(1) Employee Selection Process;
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(i1} Application for Review of Part-Time Weekly Hours;
(1v) Retail Post Conversion Policy;

(v) WorkReady Process;

(vi) National Attendance Guidelines;

(vii) Work Level Standards Part A; and

(viii)  Work Level Standards Part B.

The Summary Guide explained the content of the Agreement in detail,
explaining the terms in a simple and straightforward way. The Summary
Guide also included an offer to provide hard copies of the materials to
employees, and a reminder on the many ways they could access copies of the
Agreement and related documents. This could be done either through the
EA2013 Website, by calling the EA2013 Hotline on 1800 106 245, by
emailing the EA2013 Response Team at ea2013(@auspost.com.au, or by asking
their Managers.

On 11 June 2013, Australia Post sent all of its Managers a Bulletin
(Attachment 4), notifying them of the commencement of the formal access
period from Wednesday 12 June 2013 and of action items required going
forward. Managers were also provided with a copy of the Enterprise
Agreement Summary Guide and Enterprise Agreement FAQs. The Bulletin
required Managers to:

o formally brief employees on 12 June 2013 on the detail of the Agreement
and inform them where they could access relevant materials online;

e print off copies of the Agreement and the Summary Guide to give
employees access to hard copies of the materials in appropriate areas of the
workplace;

e regularly check that hard copies of the Agreement were available and were
replenished where required;

e provide hard copies of the online materials (ie. the Agreement, Reference
Materials and Summary Guide) to employees where requested; and

¢ read through the Summary Guide when briefing staff.

In addition to the above, Managers were also required to convey key
mformation regarding the Agreement to employees regarding formal access to
the Agreement and details of the date of the vote and method of voting.

On 12 June 2013, Managers met with their employees in accordance with the
requirements above in order to disseminate hard copies of the proposed
Agreement and the accompanying Summary Guide, and to provide key
information regarding the Agreement and the vote.

Between 11 and 14 June 2013, Australia Post Executive General Managers
(EGMs) undertook National facility visits. These National facility visits were
supported by facility visits undertaken by State and Local Managers. During
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the visits the EGMs and State and Local Managers discussed the Agreement
and answered questions raised by employees.

On 14 June 2013, the website above was updated to attach links to the
Summary Guide translated from English into Vietnamese, Tagalog and
Chinese (traditional) to ensure that language barriers did not impede employee
understanding of the Agreement.

On 14 June 2013, Australia Post distributed to all sites posters which Managers
were instructed to distribute around their worksite dealing with
Superannuation, Pay Schedule, Workplace Commitments and the Ballot
Period, advising them that the ballot would open on 20 July 2013. Also
provided was a link to detailed FAQs which were updated daily and available
on the Australia Post intranet at
https://pogo.corp.auspost.local/pogo/People/Rights-and-
Responsibilities/Enterprise- Agreement-2013/EA-2013-FAQs. These FAQs
were designed to enable Managers to answer any questions raised by
employees during the access period. The 14 June 2013 Managers' Bulletin
reminded Managers that employees could access information, ask questions
and provide feedback via the EA2013 Website; EA2013 Hotline; email the
EAZ2013 Response Team or ask their Manager or HR Representative.

In addition to the briefings conducted by Managers at their worksites, the EGM
National facility visits and the State and Local Manager visits, on 17 June
2013, all employees entitled to be covered by Agreement, located at Australia
Post Melbourne Headquarters, were invited to attend any of three briefing
sessions, two held on 18 June 2013 and one held on 19 June 2013, to provide
further information on the Agreement. At these briefing sessions Geraldine
Rivers, Head of Workplace Relations and Policy, gave an overview of the
Agreement, explaining the terms and conditions to employees, while also
confirming that the Australian Electoral Commission would be conducting a
postal ballot and posting letters to employees on 19 June 2013, with the ballot
officially opening on 20 June 2013 and closing at 5.00pm on 3 July 2013.

Further, from the period commencing 13 June 2013 to 20 June 2013, Managers
and Human Resources Staff were invited to attend daily telephone briefings
which were chaired by myself and Geraldine Rivers, Head of Workplace
Relations and Policy. The purpose of these briefings was to enable Managers
to raise any questions regarding the Agreement, its terms and conditions and
the voting period and process. The purpose was also to enable Managers to
seek clarification on specific matters or concerns raised by employees and
convey this information back to employees.

By 17 June 2013, all employees entitled to be covered by the Agreement
received a further letter (Attachment 5) attaching a copy of the Summary
Guide to the Agreement explaining the terms and conditions of the Agreement.
A separate letter was sent to employees on extended leave (Attachment 6), as
well as employees currently covered by an Australian Workplace Agreement
(Attachment 7).

On 18 June 2013, all employees entitled to be covered by the Agreement
(including employees on extended leave) were sent a further letter reminding
them that on 20 June 2013 they would receive a ballot paper to cast a vote on
the Agreement (Attachment 8). On the same day, Australia Post also sent a
separate letter containing the above information to employees covered by
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2.6

2.7

Australian Workplace Agreements, informing them of the nominal expiry date
of their AWA and their consequent eligibility to vote in the employee ballot
{Attachment 9).

On 19 June 2013, Australia Post sent all of its Managers a Bulletin advising
them that employees would receive a ballot paper on Thursday 20 June 2013
and requesting that they remind staff that the ballot period would open on 20
June 2013. The Bulletin further requested that Managers support employees
during this process by giving them access to information that would explain
the terms of the Agreement (Attachment 10).

On 19 June 2013, Australia Post distributed a “vote yes” postcard to all
employees (Attachment 11) entitled to be covered by the Agreement
reminding them of the ballot period from 20 June 2013 to 3 July 2013 and
referring to the contents of the Agreement.

In addition to making the Agreement accessible to employees on the EA2013
Website, hard copies of the Agreement were printed by Managers at Australia
Post facilities and outlets and copies were made available to employees in the
lunch rooms or on request. Through requests made to the EA2013 Hotline and
email, 35 copies were sent directly to individual employees during the access
period. A further 1583 copies were provided to various parts of the business to
supply personally to their employees during the access period.

In addition, throughout the access period, copies of the Australia Post Rates of
Pay Handbook were available at all sites, for inspection by employees on
request.

Please specify the steps taken by the employer (including the date of each such
step) to notify all relevant employees of the time and place at which the vote
was to occur and the voting method to be used (s.180(3)):

We refer to the answer to question 2.5 above.

Please specify the steps taken by the employer to explain the terms of the
Agreement, and the effect of those terms, to relevant employees (5.180(5)):

[Note: Your answer must include information on the manner in which the explanation
took account of particular circumstances and needs of the relevant employees. (e.g.,
where the employees were from a non-English speaking background, were young
employees or did not have a bargaining representative).]

We refer to the answer to question 2.5 above.

In addition, to ensure explanation of the Agreement 3 took into account the
particular circumstances and needs of employees from non-English speaking
backgrounds, the Summary Guide to the Agreement was translated into
Tagalog (Attachment 12), Vietnamese (Attachment 13) and Chinese
(traditional) (Attachment 14).

Employees could also call the EA2013 Hotline and request a translation of the
Summary Guide in any language. This involved a teleconference between the
EA2013 hotline, the employee and a translation service to enable the employee
to have any questions answered. The Australia Post intranet provided
employees with information on how to access these translation services.
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2.8

2.9

On 14 June 2013, Australia Post sent all of its Managers a Bulletin which
attached the Agreement Summary Guide in Tagalog, Vietnamese and Chinese
(traditional) — managers were asked to distribute the translated summary guide
to relevant employees (Attachment 15).

Please provide the following dates:

Date on which the last notice of representational rights
was given to an employee who will be covered by the
Agreement (s.181(2)):

18 February
2013

Date on which voting for the Agreement commenced
(voting commences on the first day that an employee is
able to cast a vote — see s.181):

20 June 2013

Date on which the Agreement was made (that is, the
date on which the voting process by which employees
approved the agreement concluded — see s.182):

3 July 2013

If the date on which the Agreement was made is more than 14 days before the
date on which application for approval of the Agreement was lodged, please
provide details of the circumstances which FWA should take into account in
deciding if it is fair to extend the time for lodging the application (s.185(3)(b)):

N/A

Please provide the following details of the vote on the Agreement:

Number of employees who will be covered by the 31.831
Agreement: ’
Number of employees who cast a valid vote: 20,122
Number of employees who voted to approve the 15.092
Agreement: ’

Interaction with National Employment Standards (5.186(2)(c))

2.10

Please list any terms of the Agreement that exclude in whole, or in part, the
National Employment Standards:

N/A

Clause 2.3 of the Agreement provides as follows:
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'Interaction with the National Employment Standards

This Agreement is not intended to exclude any part of the National
Employment Standards (NES) or to provide any entitlement which is
detrimental to an employee's entitlement under the NES. For the avoidance of
doubt, the NES prevails to the extent that any aspect of this Agreement would
otherwise be detrimental to an Employee.

2.11  Please identify any terms of the Agreement that are detrimental to an
employee in any respect when compared to the National Employment
Standards:

We refer to clanse 2.3 of the Agreement, referred to in the answer to question
2.10 above.

Unlawful Terms (s.186(4))

2.12  Does the Agreement contain any terms that deal with the rights of officials or
employees of employee organisations to enter the employer’s premises?
(s.186(4) and s.194(f) and (g))

[ 1 Yes

[X] No

If “Yes”, please specify the term(s):
N/A

2.13  Does the Agreement contain any:

e discriminatory terms? (s.186(4) and s.194(a), 5.195);

e objectionable terms? (s.186(4) and s.194(b), definition in s.12);

e terms that deal with the rights of employees in relation to unfair
dismissal? (s.186(4) and s.194(c) and (d));

o terms that deal with the taking of industrial action that are inconsistent
with Part 3-3 of Chapter 3 of the Act? (s.186(4) and s.194(¢)); or

* designated outworker terms? (s.186(4A))
[X] Yes
[ ] No

The Agreement contains terms that deal with the rights of employees in
relation to unfair dismissal: see clause 36.7 and clause 36.8.

Required terms

2.14  Please specify the clause number of the following required terms:

Dispute Resolution Procedure (s.186(6)): | 42

Flexibility Term (s.202(1), s.203): 5
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Consultation Term (s5.205(1)): 33

Parxticular types of workers

2.15 Does the Agreement cover any shiftworkers? (s.196)
[X] Yes
[ ] No

If “Yes”, please identify the clause, if any, that defines or describes an
employee as a shiftworker for the purposes of the National Employment
Standards:

Section 196 of the FW Act does not apply, because none of the employees
covered by the Agreement are covered by a Modern Award. Clause 17.1.3(c)
defines shiftworker for the purposes of overtime only. However, this is of no
relevance to the National Employment Standards,

2.16  Does the Agreement:

e cover any pieceworkers (s5.197); or

e contain terms providing for school-based apprentices or trainees to receive
loadings in lieu of paid leave (5.199); or

e cover any outworkers (s.200)?

[ 1 Yes
[X] No

If “Yes”, please identify the relevant clause(s):
Part 3: Better Off Overall Test

[(FWA must apply the better off overall test to the agreement by reference to
relevant instrument(s): see 5.193 of the Fair Work Act 2009 and item 18 in
Schedule 7 to the Fair Work (Transitional Provisions and Consequential
Amendments) Act 2009.

1t is essential that you set out the names of any modern award(s) or
award-based transitional instrument(s) — typically pre-reform award(s) or
NAPSAs — accurately in full and include the “MA”, “AP” or “AN" number of
each such instrument. These numbers can be located via a title search on the
“Find an award” search facility at:

http:/fwww.fwa. gov.au/index. cfin? pagename=awardsfind.

Under the legislative scheme an award will not apply to employees if a
statutory collective agreement is in place. However, an award that would apply
in the absence of such an agreement will still cover those employees.]
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Reference instrument(s)

3.1

3.2

Relevant modern award(s)

List the modern award(s), if any, that currently cover the employer in
relation to any employees covered by this Agreement:

There are no Modern Awards that currently cover the employees to be covered
by the Agreement.

Item 2(1) of Schedule 3 to the Fair Work (Transitional Provisions and
Consequential Amendments) Act 2009 (Transitional Act) continues in existence
certain instruments, including those listed in paragraph 3.2 below, that were in
operation immediately before the repeal of the Workplace Relations Act 1996 on
31 December 2009. Item 2(3) of Schedule 3 deems such instruments to be
'transitional instruments' from the date of the repeal of the Worikplace Relations
Act 1996.

Each of the instruments listed in paragraph 3.2 below are:

° by virtue of Item 2(3) and Item 2(5) of Schedule 3 to the Transitional
Act, classified as an 'award-based transitional instrument":

° by virtue of Ttem 3(1)(2) of Schedule 5 to the Transitional Act, deemed
to be a 'modernisable nstrument'; and

e by virtue of Item 2(1) and 2(2) of Schedule 6 to the Transitional Act,
deemed to be an 'enterprise award based instrument'.

Modern Awards cannot be expressed to cover employees who are covered by a
transitional instrument that is an enterprise instrument: s 143(8) of the Fair Work
Act 2009 (FW Act). Consistent with this restriction, each Modern Award which
may have otherwise covered the employees to be covered by the Agreement
contains a provision excluding from its coverage employees who are covered by
an enterprise instrument within the meaning of Item 2(1) of Schedule 6 of the
Transitional Act,

Accordingly, for the purposes of's 48 of the FW Act, no Modern Awards
currently cover any of the employees to be covered by the Agreement.

Relevant pre-reform award(s)/NAPSA(s)

List the pre-reform award(s) or NAPSA(s), if any, that covered the
employer in relation to any employees covered by this Agreement as at
31 December 2009:

I. Australia Post General Conditions of Employment Award 1999
AP766597 (General Conditions Award)

2. Australia Post Operations Award 1999
AP766599 (Operations Award)

3. Australia Post Technical Award 1999
AP766600 (Technical Award)

4, Australia Post Administrative / Professional Award 1999

10
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AP766598 (Admin Award)

Translating classifications

33 If the classifications in the Agreement are different from the classifications in
any of the reference instrument(s) listed in questions 3.1 and 3.2, please attach
a table that identifies how classifications in the Agreement relate to
classifications in the reference instrument(s).

The following table shows classifications in the Agreement that are different
from the classifications in our reference instruments (the four Australia Post

Awards listed in 3.2 above):

- Award Classification

N/A

Agreement

Classification

Postal Worker

Reason for difference

New classifications were

Grade 1 created under the
Postal Worker Predecessor Agreement as
Grade 2 part of the commitment to
maximise full-time work
2?_;?; ;Vorkel (see clause 7.4).
Technical Award N/A These classifications are
Trainee Technical Officer obsolete as there are no
(Engineering) employees paid against
. . g these classifications.
Trainee Technical Officer (Buildings) Therefore they were
Trainee Draftsman removed from the
Technical Services Officer Grade 1 Predecessor Agreement
Technical Services Officer Grade 2 an.d have not jbeen
reintroduced into the
Agreement.
Admin Award N/A These classifications are
Occupational Physiotherapist Class 2 obsollete as th‘?ée are no
. _ ) employees paid against
Occupatlor.iai Physiotherapist Class 3 these classifications.
Psychologist Class 2 Therefore they were
Psychologist Class 3 removed from the
Rehabilitation Counsellor Predecessor Agreement
) o and have not been
Senior Rehabilitation Counsellor reintroduced into the
Counsellor Class 1 Agreement.
Assistant (Printing) Grade 1
Assistant (Printing) Grade 2
Assistant (Printing) Grade 3
Assistant (Printing) Grade 4
Senior Assistant (Printing) Grade 1
Senior Assistant (Printing) Grade 2
Senior Assistant (Printing) Grade 3
Senior Assistant (Printing) Grade 4
Operations Award N/A These classifications are
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- Award Classification

Attendant

Chef employees paid against
) these classifications.

Senior Chef Therefore they were

Cafeteria Manager Grade 1 removed from the

Cafeteria Manager Grade 3
Catering Manager Grade 1
Catering Manager Grade 2 Agreement.
Catering Manager Grade 3

Level 6 Learning and Development

 Agreement ~  Reason for difference
obsolete as there are no

Predecessor Agreement
and have not been
reintroduced into the

Consultant
Operations Award Trainee Mail ‘Level 17 has been
Trainee Mail Officer Level 1 Officer removed from the

Trainee Parcel Post Officer Level |

Trainee Parcel description of these

Post Officer classifications as there is
only one trainee level.
This is consistent with
other trainee
classifications under the
Agreement,

Improvements/reductions

34

3.5

Does the Agreement contain any terms or conditions of employment that are
more beneficial than equivalent terms and conditions in the reference
instrument(s) listed in questions 3.1 and 3.2 or does the Agreement confer any
entitlements that are not conferred by those reference instrument(s)?

[X] Yes
[ 1 No
If “Yes”, identify the terms and conditions in the Agreement that:

(a) are more beneficial than the reference instrument(s),
(b) are not conferred by the reference instrument(s),

together with the employees affected and the relevant terms of the reference
instrument(s):

Wages

All employees are significantly better off in terms of salary under the
Agreement, when compared to the salary rates that would have been payable
under the reference instruments identified in paragraph 3.2 above.

Attachment 16 provides a comparison of all salary rates under the Agreement
with the relevant rates derived from the reference instruments incorporating
the following adjustments:

12
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Clause in reference

instrument

adjustments of 2010, 2011, 2012 and 2013.

Australian Fair Pay Commission Wage Setting Decision adjustments of
2006, 2007 and 2008; and

Fair Work Australia Minimum Wage Panel Annual Wage Review

The analysis shows that salaries for all classifications under the Agreement are
between 8% and 56% higher than under the relevant Australian Pay and
Classification Scale. In addition, clause 41 of the Agreement provides for
additional salary increases, in August and December of each of 2013, 2014,

2015 and 2016.

Furthermore, clause 41.1 provides for a one-off cash bonus of $500 for full-
time employees, and $250 for part-time employees, payable in the first pay

period in August 2013.

Other salary related matters

Other salary related matters which are more beneficial to employees under the

Agreement are outlined below:

Clause in
 Agreement

Employees
affected

Comment

This clause allows

N/A Clause 43 All employees
employees to elect to
participate mn salary sacrifice
arrangements to suit the
individual's needs.
= Clause 7 Clause 11.7 | Permanent This clause is more
Operations employees under beneficial as it abolishes
Award the age of 21 junior rates of pay for
= Clause 7 permanent employees.
Admin Award
= Clause 7
Technical Award
Clause 17 N/A Employees The national training wage
General Conditions undertaking is not used for Australia Post
Award traineeships employees. The more
generous rates of pay for
relevant classifications of
work is used for all
employees.
Clause &8 Clause 11.9.4 | Employees i the Clause 11.9.4 provides that
Operations Award Clause 11.12 | Postal Delivery Postal Delivery Officers
Officer and Postal | (except those engaged solely
Technical Officer | as private box sorters) will
classifications advance straight to the third
salary point on advancement
from Trainee Postal
Delivery Officer level.
Clause 11.12 provides that
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‘Clause in reference Clause in - -  Employees =~ ‘Comment
instrument . . Agreement  affected ..
advancement of Postal
Technical Officers to the 4"
to 8" salary points will be
based on the attainment of
certain qualifications.

AHowances

The agreement includes the following allowances which were not available
under the reference instruments:

o Team skills loading (clause 14.17)
o Shoe allowance for retail employees (clause 14.14)

Allowances which existed under the reference instruments and have been
retained in the Agreement are equal to or greater than the rate payable under
the reference instruments (up to 66% higher). Attachment 17 provides a
comparison of allowances under the awards and under the Agreement.

Other allowance matters which are more beneficial to employees under the
agreement are outlined below:

“Clause in reference  Clause in Employees - = Comment
instrument ~  agreement  affected ' -

Clause 19.3 Clause 14.4 | Employees eligible | This clause is more

General Conditions for First Aid beneficial as the rate of the
Award Allowance allowance 1s higher (and it

will be subject to the same
percentage increases that
apply to salary rates over the
life of the Agreement under
Attachment B).

(First aid allowance)

Clause 19.12 Clause 14.20 | Employees eligible | This clause is more

General Conditions for Tommage beneficial as the rate of'the

Award Allowance i.e. allowance is higher (and it
those whose duties | will be subject to the same

(Tonnage allowance) involve driving percentage increases that
heavy motor apply to salary rates over the
vehicles life of the Agreement under

Attachment B).

14
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“Clause n reference
dnstrument
Clause 19.13

General Conditions
Award

(Transfer costs)

~Clausein -

_-agreement

Clause 14.21

affected .

Employees eligible
for Transfer Costs
i.e. those who
transfer to a new
locality for one or
more specified
reasons at some
stage during their
employment

This clause is more

~Comment

beneficial as under the
Agreement, the allowance
extends to reimbursement of
prescribed reasonable legal
and other costs associated
with the sale of the
employee’s principal private
residence at the former
location and the purchase of
a residence at the new
location.

Clause 9.1 Clause 14.1 Employees in This clause is more
Operations Award operational beneficial as the rate of the
. ) classifications. allowance 1s higher (and it

(Dirty cleaning work will be subject to the same

allowance) .
percentage increases that
apply to salary rates over the
life of the Agreement under
Attachment B).

Clause 9.2 Clause 14.2 | Employees in This clause is more

Operations Award
(Divide allowance)

operational
classifications.

beneficial because the rate
of the allowance is higher
(and it will be subject to the
same percentage increases
that apply to salary rates
over the life of the
Agreement under
Attachment B).

Eligibility for the allowance
also extends to include the
Postal Delivery Coordinator
Grade 1 classification.

Clause 9.4
Operations Award

(In-charge
allowance)

Clause 14.7.5

Employees in
operational
classifications.

This clause is more
beneficial because the rate
of the allowance is higher
(and it will be subject to the
same percentage increases
that apply to salary rates
over the life of the
Agreement under
Attachment B).
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Jinstrument ...
Clause 9.6

Clause in reference
. agreement .

Clause 14.11

Employees in

This clause is more

imploy " ‘Comment C
affected - . oo

Operations Award operational beneficial because the rate
(Postal delivery classifications. ofthe allowance is higher
) (and it will be subject to the
officer functional same percentage increases
allowance) that apply to salary rates
over the life of the
Agreement under
Attachment B).
Clause 9.1 Clause 14.8 | Employees This clause is more
Technical Award employed in Postal | beneficial because the rate
Technical Officer | of the allowance is higher
(Indusiry allowance) classifications (and 1t will be subject to the

{Levels 1-7).

same percentage increases
that apply to salary rates
over the life of the
Agreement under
Attachment B).

Clause 9.2 Clause 14.15 | Employees in This clause is more
Technical Award techn‘ical - beneficial because the rate
) classifications. of the allowance is higher
(Speg12}1 rates - (and it will be subject to the
disability allowance) same percentage increases
that apply to salary rates
over the life ofthe
Agreement under
Attachment B).
Clause 9.4 Clause 14.9.1 | Employees This clause is more
Technical Award employed in Postal | beneficial because the rate
, Technical Officer | of the allowance is higher
(Miscellaneous classifications (and it will be subject to the
allowance) (Levels 2-3). same percentage increases
that apply to salary rates
over the life of the
Agreement under
Attachment B).
3.6 Does the Agreement contain any terms or conditions of employment that are

less beneficial than equivalent terms and conditions in the reference
instrument(s) listed in questions 3.1 and 3.2 or do those reference
instrument(s) confer any entitlements that are not conferred by the

Agreement?
[ X] Yes
[ ] No
3.7

(a)
(b)

are more beneficial than the Agreement; or
are not conferred by the Agreement,

ME_105472305_7 (W2003x}

If “Yes”, identify the terms and conditions in the reference instrument(s) that:
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together with the employees affected and, in the case of (a), the relevant terms
of the Agreement:

The terms of the Agreement which are less beneficial than equivalent terms
under the reference instruments are outlined below:

Clause in reference
instrument

Clause in

_ agreement

Emp loyeés
Affected

Comment

This allowance is no longer

Clause 19.1 N/A Nil
General Conditions in use (as no one covered by
Award the Agreement is paid an
annual salary below
(Dependent $26,001). No employees
Allowance) will be affected by its
removal,
Clause 19.6 N/A Employees This allowance was only
General Conditions employed in the used in limited
Award Support Services circumstances and was
. .. Officer Level 1 removed from the
(Intermittent Driving classification who | Predecessor Agreement.
Allowance) perform driving
duties.
Clause 19.7 N/A Nil Australia Post has no record
General Conditions of this allowance being
Award required to be paid since
. 1998. As this allowance is
(Living Away from i .
no longer in use, it was
Home Allowance) removed from the
Predecessor Agreement and
has not been reintroduced
into the Agreement.
Clause 26.15 Clause 21.17 | All employees Grounds for invalidity

General Conditions
Award

(Invalidity retirement
date)

retirement expanded to
include "inability or
incapacity for medical
reasons”.

ME_105472305_7 (W2003x)
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Clause 9.5
Operations Award

(Parcel Post
Allowance)

N/A

Nil

This allowance has not been
required to be paid since
2007, and due to operational
changes related to the
delivery of parcels no
eligibility for this allowance
will arise in the future. As
this allowance is no longer
m use, it was removed from
the Predecessor Agreement
and has not been
reintroduced into the
Agreement.

In any event, the rates of
pay provided for the
relevant classifications are
several thousands of dollars
higher than those in the
award. Australia Post
submits that even if this
allowance were applicable,
these employees would be
better off overall, taking into
account salaries and
allowances.

Clause 9.7
Operations Award

(Sorting Allowance)

N/A

Nil

Since pay parity agreements
aligned the base rates of pay
of Postal Transport Officer
and Postal Delivery Officer
classifications, the sorting
allowance has no operative
effective. As this allowance
is no longer in use, it was
removed from the
Predecessor Agreement and
has not been reintroduced
into the Agreement.

Clause 11
Operations Award

(Temporary part-
time support services
officers)

N/A

Nil

Australia Post no longer
employs any temporary
part-time Support Services
Officers who were who
were employed at 27
December 1995 under the
Australia Post (Postal
Workers) Award 1985
[A0170] and who elected to
remain under the conditions
in that award.

Consequentially, this clause
is no longer relevant and has
therefore not been included
in the proposed enterprise
agreement

ME_105472305_7 {W2003x}
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Operations Award

Clause 12 N/A Nil Australia Post does not

employ anyone in these
classifications anymore. As

Operations Award

(_Temporary part- such, this clause was

time attendant/chef removed from the

employees) Predecessor Agreement and
has not been reintroduced
into the Agreement.

Schedule A Attachment A | Nil Australia Post does not

employee any employees in
the Business Revenue

. ification — s .
gla§51f RO Consultant classification,
usiness Revenue L.

nor has it in any recent
Consultant

years, nor does it intend to
in the future.

[Note: your answers to 3.5 and 3.7 should indicate whether all or only some of the
employees are affected and, if only some employees are affected, identify the group(s)
of employees affected.

Exceptional circumstances (agreement fails the better off overall test)

3.8

If the employer considers that the Agreement does not pass the better off
overall test as set out at s.193 of the Fair Work Act 2009 (and, possibly,
item 18 of Schedule 7 to the Fair Work (Transitional Provisions and
Consequential Amendments) Act 2009), identify any exceptional
circumstances that FWA should consider when deciding whether approving
the Agreement would not be contrary to the public interest (s.189):

N/A.

Australia Post considers that the Agreement passes the BOOT.

Part 4: Statistical information

Note: The information in this part is necessary to enable Fair Work Australia to comply with its
statutory reporting obligations.

4.1

Of the employees covered by the Agreement, how many employees are in the
following demographic groups?

NB — the following figures are provided as at 24 April 2-13, the most recent
data available:

Group Number of employees within
group
Female 12935

Non-English speaking background | 7396
Aboriginal or Torres Strait Islander | 508

Disabled 2351
Part-time 9081
Casual 955
Under 21 years of age 349

Over 45 years of age (mature age) 18632

19
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4.3

4.4

In what State/Territory will the Agreement be in operation?
[Mark all applicable boxes with an “X".]

ACT [x] NSW [x] NT [x] QM [x] SA [x] Tas [x] Vic [x] WA [x]

Please list the full and precise name of all collective agreements (including
any ID number, if known,) that covered any employees covered by this
Agreement immediately prior to the time this Agreement was made:

Australia Post Fair Work Agreement 2010
Approved by Vice President Lawler on 21 October 2010
[2012] FWAA 8169 - AE881694 - AG2010/18416

What 1s the primary activity of the employer?
fe.g. music retailer, plumbing contracior, steel fabricator.)

Postal services

I understand that a person who intentionally makes a false statement in a statutory
declaration is guilty of an offence under section 11 of the Statutory Declarations
Act 1959, and 1 believe that the statements in this declaration are true in every
particular.

[Signature of person making the declaration.]

Declared at:

[Place]

On:

[Date]

Before

me:

[Signature of person before whom the declaration is made.]

20
ME_105472305_7 {W2003x)



[Full name of person before whom the declaration is made)

[Address of person before whom the declaration is made]

[Qualification to witness a statutory declaration of person before whom the
declaration is made - see list fwa. gov.au/index.cfin?pagename=resourcefactsstatdecs]

Please provide your contact details for any future inquiries related to this
declaration:

Name: Catherine Walsh

Address: 111 Bourke Street

Suburb: Melbourne State: Victoria  Postcode; 3000
Telephone:  (03) 9106 8482 Mobile: 0419 460 767

Fax: (03) 9206 4120 Email: catherine. walshi@auspost.com.au

21
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ATTACHMENT 1

Australia Post is required by the Fair Work Act to
provide you with this notice. It is formal notification that
the bargaining process is about to commence and telis
you about your representational rights.

Schedule 2.1
Notice of employee representational rights
(regulation 2.05) Fair Work Act 2009, subsection 174 (6)

Australio Post gives notice that it is bargaining in relation
to an Enterprise Agreement {Australia Post Enterprise
Agreement 2013) which is propesed to cover employees
that are employed by Australia Post in classifications
contained in Attachment A of the Australia Post Fair work
Agreement 2010,

What is an Enterprise Agreement?

An Enterprise Agreement is an agreement between an
employer and its emplouees that will be covered by

the agreement thot sets the wages and conditions of
those employees for ¢ period of up to 4 years. To come
into operation, the agreement must be supported by a
majority of the employees who cast a vote to approve the
agreement and it must be approved by an independent
autherity, the Fair Work Commission.

If you are an employee who would be covered
by the proposed agreement:

You have the right te appoint a bargaining representative
fo represent you in bargaining for the agreement orina
matter before the Fair Work Commission about bargaining
for the agreement.,

You can do this by notifying the person in writing that you
appoint that person as your bargaining representative. You
can aiso appoint yourself as a bargaining representative.
In either case you must give a copy of the appointment to
your employer

Enterprise Agreement 2013

If you are a member of a union that is entitled to represent
your industrial interests in relation to the work to be
performed under the agreement, your union will be your
bargaining representative for the agreement unless you
appoint another person as your representative or you
revoke the uniom's status as your representative.

1f you are an employee coverad by an individual
agreement:

If you are currently covered by an Australian Workplace
Agreement (AWA), individual fransitional employment
agreement {ITEA) or a preserved individual State
agreement, you may appoint a bargaining representative
for the Enterprise Agreement if:

+ the nominal expiry date of your existing agreement has
passed; or

+ a conditiocnal termination of your existing agreement has
peen made (this is an cgreement made between you and
your employer providing that if the Enterprise Agreement
is approved, it will apply to you and your individual
agreement will terrminate).

Questions?

If you have any questions about this notice or about
enterprise bargaining, please speak to either your
employer, bargaining representative, go to:
www.falrwork.gov.au, or contact the Fair Work
Commission Infoline on 1300 799 675,




ATTACHMENT 2

Staff Update

11 June 2013

Last week Australia Post tabled its final Enterprise Agreement 2013 offer to your
Principal Unions and we communicated the offer to our staff. This offer is the
culmination of months of negotiations with your representatives and inciudes a
fair wages outcome for our hard-working staff and an investment in the future
that Australia Post can afford.

While it is disappointing the national office of the CEPU continues to push for
unsustainable wage outcomes that would jeopardise jobs and the future of the
company, itis pleasing that the CPSU has formally endorsed the Agreement and
the majority of the state CEPU representatives are publically supporting the deal.
Over the coming weeks senior Australia Post representatives will be visiting
facilities and outlets across the country to explain the package to you; and your
union representatives who have responded positively will be given an opportunity
to take part in those discussions.

Enterprise Agreement 2013 is a roll-over Agreement, with only  limited number
of changes to the current Agreement: including a new pay offer, some legislative
updates, and a new commitment to work together to support workplace
change. None of these updates fundamentally change the nature of the
Agreement.

The Agreement contains a guaranteed wage rise of 10.5 per cent to December
2016, which equates to three per cent for every year of the Agreement pius the
1.5 per cent pay increase for 2013 included in the current Agreement. All
conditions for the pay rise (eg: profit requirement and service performance} have
been removed meaning the entire 10.5 pay rise is guaranteed and the maximum
amount flows into your superannuation,

In addition, we are offering an up-front, Back-to-back Agreement cash bonus of
$500 for full-time employees and $250 for part-time employees if the majority of
award staff vote *YES’ for the Agreement.

Australia Post is also making a number of key commitments as a result of the
negotiations and these will be critical to our future success. The new Agreement
will help underpin the next phase of our Future Ready strategy which will be even
more challenging. The global and domestic business climate is tougher, mail
volume decline is accelerating beyond our worst forecasts and competition is
intensifuing in the parcels market.

We can onlu succeed if we work together for the benefit of our employees and
the company. This Agreement gives us the certainty and stability we need to
secure our future and make the investments that will help the business grow and
secure jobs.



Importantly, the Agreement puts a number of priorities front and centre and we
will work together to deliver real improvements around:

o Safety: We will work with you to develop a new safety strategy that clearly puts
your health and safety first.

« New approach to delivery: Changing consumer preferences mean rapid changes
in our methods of delivery. We will work with our employees to look at all aspects
of delivery including mode, methods and resourcing to explore how we can re-
engineer ourselves to better meet the needs of our customers and to give our
staff a future they can believe in.

o Respect and Recognition in our workplaces: We've heard from you directly that
our employees want increased respect and recognition in our workplaces. We will
recommit to our culture pillars to ensure that the great work our employees do is
recognised and they are shown the respect they deserve for d job well done.

* Productivity, innovation and customer service: We all have a shared interest in
the growth and success of our business, | want to work with you to give our
customers the best possible experience and think of new, innovative ways to
deliver our products and services as efficiently as possible.

The time has come for Australia Post award staff to formally consider Enterprise
Agreement 2013 and what it means for you, with the formal access period to
the new Agreement commencing Wednesday 12 June before voting begins on
Thursday 20 June. The vote will be a postal ballot conducted by the Australian
Electoral Commission,

You will be able to access the new Agreement, related documents and a
summary guide from tomorrow by visiting the Enterprise Agreement 2013
website www.auspost.com.au/ea2013. You will aiso receive a copy of the
summary guide in the mait in the coming days. If you cannot easily access the
documents online, please call or email the EA2013 team, or ask your Manager.

| believe that the Enterprise Agreement 2013 is a good outcome for employees
with fair pay and your jobs and conditions protected. | am looking forward to
securing a new Agreement, continuing our $2 billion investment program in the
company and delivering world class services to our customers so we can grow
and prosper.

As always, if you have any questions or feedback please contact your Manager,
call the EA2013 hotline on 1800 106 245 or email the EA2013 team on
ea2013@auspost.com.au

Kind regards,

Ahmed Fahour
Managing Director & Chief Executive Officer
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To provide you with certainty and protect your existing
entitlements, the important terms and conditions of the
Australia Post Fair Work Agreement 2010 (the current
Agreement) have been rolled over and your existing
benefits will be maintained under the proposed Australia
Post Enterprise Agreement 2013 (the new Agreement).
This brochure explains what’s new and the key terms and
conditions that will continue under the new Agreement.

The Australia Post Enterprise Agreement 2013 is a rollover
agreement. This means that the terms and conditions
contained in the current Agreement will generally continue
under the new Agreement. There are a few changes under
the new Agreement, such as wages, and these are clearly
expiained in this brochure,

Our current Foer Work Agreement was the result of an
intensive negotiation process with our relevant Unions. It's
a thorough and comprehensive document that contains
the terms and conditions of employment for our Award
employees. We know that cur people value these terms and
conditions, because 73 per cent of employees voted “yes”
for the Agreement when it went to o vote in Cctober 2010.

Rolling over our current Agreement with minimal change will
protect the terms and conditions that are important to you,
like leave entitlements, workplace flexibility, penalty rates
and overtime. it will also give us the operational stability

we need to invest in and grow cur business, safeguard jobs
and to continue to provide a high-gquality service to our
customers.

We heard you when you said that safety, respect and
recognition in the workplace are important to your welfare
and wellbeing. We will immediately commence work with our
managers, employees and your representatives to deliver new
initiatives in our workpiaces.

The purpose of this brochure is to provide
you with a summary of the Australia Post
Enterprise Agreement 2013.

To access a copy of the full Agreement,
reference materials and this summary guide in
Vietnamese, Tagalog and Chinese - fraditional:

visit auspost.com.au/ea?013

call the hotline on 1800 106 245
(interpreter service available)

@ email ea2013@guspost.com.au

speak to uour Manager

There are some key benefits to employees under the
Australia Post Enterprise Agreement 2013:

All of the entitlements and conditions in the current
Agreement will continue under the new Agreement,
including shift penalties, job security and the RRR
Agreement.

The new Agreement will deliver a guaranteed pay rise of
10.5 per cent which is permanently in your pay rate by 2014,
That's a pay rise which is double the last Agreement.

We'll bring forward payment of your pay rise so you can
access the money earlier. This year you'li receive the

0.5 per cent guarcnteed pay rise in August with a further
1 per cent guaranteed pay rise in December. For 2014,
2015 and 2016 you'll receive 0.5 per cent each August and
2.5 per cent every December giving you a total of three
per cent each year, all guaranteed.

Australia Post will pay an up-front, “back-to-beack
agreement” cash bonus - $500 for full-time staff and $250
for part-time staff - as a reward and recognition for your
achievement if we have a mgjority of staff supporting the
new Agreement. This is worth around one per cent axtra on
top of the pay rise for an average award employee and wili
be paid in the first pay period in August

All of the pay rises in the new Agreement are guaranteed
and the maximum amount of the 10.5 per cent pay rise will
flow inte superannuation.

Preductivity and customer service improvements have
always been a hallmark of Australia Post Enterprise
Agreements and we wili continue the tradition of working
together to improve cur performance for our customers in
both the traditional letters business and in our growing
parcels business. We will work constructively ang positively fo
identify business and workplace improvement programs o
deliver on our custemer service commitments and maximise
our commercial return,

Most critically, the proposed new Agreement is a deaf that
we can afford while delivering o reward to our staff It gives
us certainty and stability as we head into difficutt times and
enables us to invest in the future of our company and our
staff with confidence.

Enterprise Agreement 2013



The new Agreement will be known as the Australia Post Enterprise Agreement 2013 and
will have a nominal expiry date of 31 Dec 2016. The new Agreement features four key
changes: pay, a new clause to protect your entitlements, a new Workplace Productivity

clause and some legislative and reference updates.

Pay

Australia Post will pay an upfrent “back-to-back Agreement” cash bonus
in August 2013 te reward and recognise employees for their achievement,
provided that the majority of staff vote “yes” for the new Agreement.

This bonus wili be $500 for full-time employees and $25C for part-time
employees.

Under the new Agreement, award employees will also receive guaranteed
pay increases of 10.5 per cent over the life of the Agreement:

« 1.5 per cent wiil be paid in 2013 (0.5 per cent
in August and 1 per cent in December)

- 3 per cent will be paid in 2014, 2015 and 2016
(0.5 per cent in August and 2.5 per cent in December).

There are no conditions to these pay increases —~ they are guaranteed
- and will all flow inte your superannuation.

We've listened to
your feedback and
brought forward

part of the pay rise,
so you'll receive an
increase to your
salary in August and
December each year.

Protecting your entitlements

The new Agreement contains a new clause (clause 2.3) which
guarariees that your employment terms and conditions will
not fali below the minimum guaranteed standards set out in

Workplace Productivity
clause

The new Agreement has
a new commitment to

the National Employment Standards in the Fair Work Act. This work together to support

means that you will always receive terms and conditions that workplace change in

are at least equal to, if not better than, the minimum tegal clause 45,

standards.

- Legislative changes: Up {o daie references to the Fair * Removing outdated obligations: We
Work Commission, the Work Health and Safety Act and the have removed the obligation to commence
Supported Wages System are now included. negotiating a new OH&S Agreement, as

+ Reference to Unions and related matters: The term
"Principal Unions” has been updated to refer to "Unions™
recognising that under the Fair Work Act all unions are onan
equal footing. Other changes that flow from the removal of
Principal Unions are the removal of the reference to payroll
Deduction of Union Dues, the timeframe to start re-negotiating
o new agreement and the reference to this in the Dispuite
Resolution Clause.

Enterprise Agreement 2013

we have diready complied with this clause
and we are close to finalising a new OH&S
Agreement with the Unions which will be
compieted outside the new Agreement. The
reference to this OH&S Agreement has also
been removed from the Dispute Resolution
clause. We remain committed to working
with you o ensure our workplaces are safe.



'hat's the same?

Outside of the four key changes, the rest of the new Agreement includes the same terms
and conditions that are provided under the current Agreement.

Leave entitlements

Your leave entitlements stay the same. Each year, you will
be entitled to:

4 weeks annua! leave, with seven-day shift workers
entitled to an exira week's leave plus feave ioading
{clause 20)

15 days paid personal leave {clause 21)

Up to 3 days paid compassionate leave for each
occasion {clause 22)

Maternity, paternity and adoption leave {clause 23)
Study/examination leave (clause 25)
Witness and jury leave (clauses 26 and 27)

Public holidays (clause 29).

Your eligibility for this leave will still depend on whether you are
engaged on a full-time, part-time, casuct or fixed-term basis

Penalty rates and overtime

Your penalty rates and overtime rates stay the same
(clauses 16, 17 and 19).

A 15 per cent penalty rate still applies to ordinary and shift
work, any part of which falls between 6pm and 6.30am. A 3¢
per cent penalty rate applies to full-time employees working
a regular shift between 6pm and 8am. Penaities for working
shifts on a Saturday, Sunday and Public Holiday still apply.

Overtime rates stay the same:

* Monday to Friday - 150 per cent for the first 3 hours
and 200 per cent theredaftar

» On Public Holidays ~ 250 per cent
= On Sundays - 200 per cent
+ On Safurdays - 150 per cent for non-shift workers for the

first 3 hours and 200 per cent thereafter and 200 per cent
for shift workers,

Job security

The new Agreement contains the same commitments to
Jjob security (clause 34, including maximising opportunities
for full-time ermployment at Australia Post (clause 7.8).

We will continue to consult with you and your Unicns about
significant changes we plan te make to the workpiace
(cicuse 33).

The Australia Post Redundancy/Redepioyment/Retraining
(RRR) Agreement remains the same and still forms
Attachment K to the Agreement.

Allowances

All of your current allowances stay the same. Depending
on the work you do, you will still be eligible o receive the
following allowances:
« Dirtuy Cleaning Work Allowance {clause 14.1)
* Divide Allowance (clause 14.2)
+ Excess Fares Alfowance (clause 14.3)
- First Aid Allowance {clause 14.4)
» Gladstone Locality Allowance (clause 14.5)
+ Headquarters Relocation Allowance {clause 14.6)
» Higher Duties Allowance (clause 14.7)
+ Industry Aliowance (clause 14.8)
« Custody of Stock Allowance (clause 14.9.1)
= District Allowance (clause 14.9.2)
+ Qvertime Meal Allowance (clause 14.10)
= Postal Delivery Functional Allowance {clause 14,11}
« Private Motor Vehicle Allowance {clause 14.12}
» Qualifications Allowance (ciause 14.13)
+ Shoe Allowance for Retail Employees (clause 14.14)
» Special Rates for Technical Employees (clause 14.15)
+ Study Assistance Allowance (clause 14.16)
- Team Skilis Loading (clouse 14.17)
+ Temporary Accommodation Aliowance (clause 14.18)
+ Tools and Protective Clothing Allowance (clause 14.19)
» Tonnage Allowance (ciause 14.20)
» Transfer Costs and Travelling Allowance
(clauses 14.21 and 14.22).

Workplace flexibility

You still have the same entitlement to request flexible
working arrangements (clause 24).

Anti-discrimination

Austrafia Post remains committed to providing you with
a workplace free of discrimination (clause 4},

Workplace commitments

Australia Post maintains its commitment to providing safe
workplaces. We will also continue our discussions with the
Principal Unions about a Retail Services Transformation
Agreement (clause 40).

Your rights to appeal to the Board of Reference against a
decision fo transfer, dismiss or reduce an increment remain the
same (clause 36.8}. Workplace disputes can still be escalated
to the Fair Work Commission for conciliation and, following this,
can be mediated and then arbitrated (clause 42).

Enterprise Agreement 2013



Frequently

asked questions

Who will be covered by the Australia Post Enterprise
Agreement 20132

The new Agreement will cover Australia Post employees
in the classifications contained in Attachment A of the
new Agreement.

Where can | find a full copy of the new Agreement?

A full copy of the Australia Post Enterprise Agreement
2013, including all reference materials, can be downioaded
at auspost.com.au/eaz013. You can aiso request a copy
through the EA2013 hotline on 1800 106 245 or email
ea2013@auspost.com.au, or from your Manager.

Where can I find documents that are referred to
in the new Agreement?

Documents referred to in the new Agreement can be
accessed oniing at auspost.com.au/ea2013. You can also
request copies through the EA2013 hotling on 1800 106 245
or email ea2013@auspost.com.au, or from your Manager.
The reference documents are:

« Australia Post Principal Determination

» Work Level or Classification Standards (clause 11.1)

» Existing procedures for the selection of empioyees
(ciause 11.5.1)

= Process for Part Time employees to seek review
of their hours (clause 16.6)

» WorkReady Process (clause 21.13.3)
» National Attendance Guidelines (clause 21.14) and

= Retail Post Conversion Policy {clause 40.2.3),

The Australia Post Human Resources Rates of Pay Manual
is located in every Australia Post workplace, $o ask your
Manager if you'd like to see the manual.

English is my second language, How can | be sure
that | understand the new Agreement and how it will
affect me?

An interpreter service is available for culturally and
finguisticalty diverse employees. To access the service call
the EA2013 hotline on 1800 104 245, This summary guide is
also available online in Vietnamese, Tagalog and Chinesa
- traditional.

Enterprise Agreement 2013

Why is the new Agreement so long?

The new Agreement retains the content and benefits
of our Awards including:

+ Our commitment to Anti-Discrimination {clause 4)
* Facilitative Provisions (clause &)

* Hours of Duty (clause 16); Overtime {clause 17)

+ Excess Travel Time (clause 18)

= Shift Work {clause 19)

= Public Holidays (clause 29}

The new Agreement also preserves the:

« Redundancy/Redeployment/Retraining (RRR)
Agreement (Attachment K)

« inferstate Linehaul Agreement (Attachment D)
+ Sprintpak Division Agreement {Attachment [)

- Home Based Work Agreement (Attachment J}.

What is the voting process?

The Australian Electoral Commission (AEC) independently
manages the ballot. The AEC will send a ballet paper to
your mailing address, which will include instructions on how
to vote and a Reply Paid envelope s you can return your
vote to them,

Do | have to vote?

No, voting is not compulsory. However, the new Agreement
will cover the terms and conditions of your employment,
so it's important that you vote and have your say on the
new Agreement.

When is the new Agreement approved?

The new Agreement is approved i the mgjority
of employees who vote in the ballot vote “yes”
(50 per cent + 1 voie = “yes™).



Employees
consider the
Agreement

Employees will have at least

7 daus to review the proposed
new Agreement from the time
the formal access pericd begins.

if you have any guestions

about the new Agreement during
this period contact the EA2013
hotline in 1800 106 245%
(interpreter service available) or
email ea2013@cuspost.com.au,

Next steps

Employees
vote

Emplouees will be asked to approve
the new Agreement by voting for it.

The Australian Elecioral Commission
(AEC) will independently manage the
voting process.

The AEC will mail a ballot form
to your mailing address. You will
have 14 days to vote, The postal
ballot will be conducted from

20 June - 3 July 2013.

The majority of employees who
vote must vote “yes” for the new
Agreement for it {o be approved.
That means 50% + 1 vote = yes.

Questions and
full information

If uou have any questions regarding the Australia Post
Enterprise Agreement 2013, or if you'd like to access a copy
of the full Agreement, reference materials or this summary
guide in Viethamese, Tagalog and Chinese - fraditional.

Visit auspost.com.au/ec2013

(interpreter service available)

Speak to your Manager

Printed June 2013
issued by Austrahio Post ABN 20 136 063 £23

Email ea2013@auspost.com.au

Cail the EA2013 hotline on 1800 106 245

Implementation

If the new Agreement is approved
by the majority of employees,

it is then sent {o the Fair Work
Commission for approval.

The new Agreement will come
into effect 7 days after the
Commission approves it

{or as otherwise specified)



ATTACHMENT 4
Manager’'s Update

11 June 2013

The formal access period for Enterprise Agreement 2013 will commence on Wednesday
12 June. Staff will have until 20 June to consider the Agreement before voting opens.

There will be a two week voting period. The ballot will be conducted by the Australian
Electoral Commission.

As a Manager at Australia Post, you have a crucial role in ensuring our people are informed
about the Enterprise Agreement 2013 process and understand the current business context
for the EA2013 negotiations.

Action required:

* You need to formally brief your award staff tomorrow (12 June) on the detail of the Enterprise
Agreement 2013 and inform them where they can access relevant materials online by visiting

Www.ggggggt.ggm.g Wea2013,

* You need to print off an appropriate number of copies of the Agreement and the Summary
document to give your staff reasonable access to hard copies of the materials in the
workplace. These materials should be displayed in appropriate areas of your outlet or facility
for consideration by staff, and should be regularly checked and copies replenished where
required.

¢ Should staff have difficulty in accessing documents online, if asked, you are obliged to provide
copies of the documents requested.

* You will be required to read through the Summary Guide when briefing your staff, which
covers the key aspects of the new Agreement, the next steps and points of contact.

» [f you have any feedback, questions or require clarification please email the EA2013 team at

eq2013@auspost.com.qu or call the EA2013 hotline on 1800 106 245.

Key messages: (in addition to taking staff through the Summary Guide)

¢ The formal access period for Enterprise Agreement 2013 has commenced.
¢ You will have seven full days to consider the Agreement before voting opens on 20 June.

s You will receive a postal ballot from the Australian Electoral Commission over the coming
week and you can commence voting on 20 June and voting will be open for a two week
period.

¢ Australia Post tabled its final Enterprise Agreement 2013 offer to your Principal Unions last
week and communicated the details te staff. The CPSU has formally backed the offer: and
the majority of state union representatives from the CEPU are also supporting the offer.



Enterprise Agreement 2013 is a roll-over Agreement, with onily a limited number of
changes to the current Agreement: including a new pay offer, some legislative

updates, and a new commitment to work together to support workplace change. None of
these updates fundamentally change the nature of the Agreement. You can downioad a
summary document or access a hard copy in the facility which cutlines the changes.

The Agreement contdins a guaranteed wage rise of 10.5 per cent to December 2016, which
equates to three per cent for every year of the Agreement plus the 1.5 per cent pay
increase for 2013 included in the current Agreement.

All conditions for the pay rise (eg: profit requirement and service performance) have been
removed meaning the entire 10.5 pay rise is guaranteed and the maximum amount flows
into either your defined benefit superannuation fund or your accumulation fund.

In addition, we are offering an up-front, Back-to-back Agreement cash bonus of $500 for
full-time employees and $250 for part-time employees if the majority of award staff vote
‘YES' for the Agreement.

Australia Post is also making a number of key commitments as a result of the negotiations
and these will be critical to our future success around safety, a new approach to delivery,
respect and recogniticn in the workplace and productivity, innovation and customer
service.

You will be able to access the new Agreement, related documents and a summary guide
from 12 June by visiting the Enterprise Agreement 2013 website guspost.com.qu/ea2013.

You will also receive a copy of the summary guide in the mail in the coming days. If you
cannot easily access the documents online, please call or email the EA2013 team, or ask
your Manager.

The New Agreement is a good outcome for employees with fair pay and your jobs and

conditions protected. As always, if you have any questions or feedback please ask me, call
the EA2013 hotline on 1800 106 245 or email the EA2013 team on eq2013®auspost.com.au

Kind regards,

Ahmed Fahour
Managing Director & CEQ



ATTACHMENT 5

AUSTRALIA

13 June 2013

Recipient’s Name
Recipient's address
City VIC 0000

Dear [name]
Last week Australia Post tabled its final Enterprise Agreement 2013 offer to your Principal
Unions and we communicated the offer to our staff. This offer is the culmination of months of

negotiations with your representatives and includes a fair wages cutcome for our hard-
working staff and an investment in the future that Australia Post can afford.

While it is disappointing the national office of the CEPU continues to push for an
unsustainable wage outcome that would jeopardise jobs and the future of the company, it is
pleasing that the CPSU has formally endorsed the Agreement and the majority of the state
CEPU representatives are publically supporting the deal.

Over the coming weeks, senicr Australia Post representatives will be visiting facilities and
outlets across the country to explain the package to you. Your union representatives who
have responded positively will also have the opportunity to take part in those discussions.

Enterprise Agreement 2013 is a rollover Agreement, with only a limited number of changes to
the current Agreement including a new pay offer, some legislative updates, and a new
commitment to work together to support workplace change. None of these updates
fundamentally change the nature of the Agreement,

The Agreement contains a guaranteed wage rise of 10.5 per cent to December 2016, which
equates to 3 per cent for every year of the Agreement, plus the 1.5 per cent pay increase for
2013 included in the current Agreement. All conditions for the pay rise (eg: profit requirement
and service performance} have been removed so the entire 10.5 per cent pay rise is
guaranteed and the maximum amount flows into your superannucation.

In addition, we are offering an upfront back-to-back Agreement cash bonus of $500 for full-
time employees and $250 for part-time employees if the majority of award staff vote YES’
for the Agreement.

Australia Post is also making a number of key commitments as a result of the negotiations
and these will be critical to our future success, Our new Agreement will help underpin the
next phase of our Future Readu strategy which will be even more challenging. The global and
domestic business climate is tougher, mail volume decline is accelerating beyond our worst
forecasts and competition is intensifying in the parcels market.

We can only succeed if we work together for the benefit of our employees and the company.
This Agreement gives us the certainty and stability we need to secure our future and make
the investments that will help the business grow and secure jobs.

importantly, the Agreement puts a number of priorities front and centre and we will work
together to deliver real improvements in the following areas.

+ Safety: We will work with you to develop a new safety strategy that clearly puts your
health and safety first.

¢« New appreoach to delivery: Changing consumer preferences mean rapid changes in
our methods of delivery. We will work with our employees to look at all aspects of
delivery including mode, methods and resourcing to explore how we can re-engineer
ourselves to better meet the needs of our customers and give our staff a future they
can believe in.



= Respect and Recognition in our workplaces: We've heard from you directly that our
employees want increased respect and recognition in our workplaces, We will
recommit to our culture pillars to ensure that the great work our employees do is
recognised and they are shown the respect they deserve for a job well done.

* Productivity, innovation and customer service: We all have a shared interest in the
growth and success of our business. | want to work with you to give our customers
the best possible experience and think of new, innovative ways to deliver our
products and services as efficiently as possible.

Included with this letter is a copy of the EA2013 summary document Your guide to the
Agreement which clearly explains the offer, including what's changed and what's the same.

Australia Post award employees were recently notified that the formal access period had
commenced and that they could access the Agreement and related documents on the
EA2013 website (www.auspost.com.au/ea2013) or by:

¢+ Calling the hotline on 1800 106 245
+ Emailing ea2013@auspost.com.au
* Asking your Manager.

it is Important that you take the time to consider Enterprise Agreement 2013 and what it
means for you before you are asked to vote between Thursday 20 June and Wednesday
3 July. The vote will be a postal ballot conducted by the Australian Electorat Commission.

| believe that EA2013 is a good outcome for employees with fair pay and your jobs and
conditions protected. | am looking forward to securing a new Agreement, continuing our
$2 billion investment program in the company and delivering world-class services to our
customers so we can grow and prosper.

As always, if you have any questions or feedback please contact your Manager, call the
EA2013 hotline on 1800 106 245 or email ea2013@auspost.com.au.

Kind regards,

A Neu

Ahmed Fahour
Managing Director & CEQ



ATTACHMENT 6

13 June 2013

Recipient's Name
Recipient's address
City VIC 0000

Dear [name]

As I'm sure you are awdare, for the past few months Australia Post has been negotiating
our next Enterprise Agreement with our Principal Unions. Negotiations have now
concluded and we have tabled the Australia Post Enterprise Agreement 2013 with your
Unions and communicated this offer to staff.

As you are currently on leave | wanted to be certain that you received the required
information so that you can make an informed decision when it comes time to vote
between Thursday 20 June and Wednesday 3 July.

Included with this letter is a copy of the materials | sent to award employees today,
which include a letter and the EA2013 summary guide which clearly explains the key
features of the proposed new Agreement. You can access a copy of the full Australia
Post Enterprise Agreement 2013 and reference materials by:

visiting www.auspost.com.au/ea2013

calling the EA2013 hotline on 1800 106 245 (interpreter service available)
emailing ea2013@auspost.com.au

speaking to your Mandger.

if you have any questions at all regarding Enterprise Agreement 2013, please speak to
your Manager, call the EA2013 hotline on 1800 106 245 or email
ea2013@auspost.com.au.

Kind regards,

AN

Ahmed Fahour
Managing Director & CEQ



ATTACHMENT 7

AUSTRALIA

13 June 2013

Recipient’s Name
Recipient's address
City VIC 0000

Dear [name]

in February [ wrote to inform you that Australia Post was about to start negotiations
for our next Enterprise Agreement and to provide you with a copy of the Notice of
Representational Rights. Based on the negotiations to date we think it appropriate now to put
to you the Australia Post Enterprise Agreement 2013,

You are currently covered by an Australian Workplace Agreement (AWA), however
your Agreement has passed its nominal expiry date and you are entitled to vote in
the ballot for the Australia Post Enterprise Agreement 2013.

Included with this letter is a copu of materials | sent to award employees today, which
include a letter and the £A2013 summary guide which clearly explains the key features
of the proposed new Agreement. You can access a copy of the full Australia Post
Enterprise Agreement 2013 and reference materials by:

visiting www.auspost.com.au/ea2013

calling the EA2013 hotline on 1800 106 245 (interpreter service available)
emailing ea2013@auspost.com.au

speaking to your Mancger,

If you want to continue to be covered by your AWA you do not need to do anything.

If the Australia Post Enterprise Agreement 2013 is approved by the majority of
employees who vote and you want to be covered by the new Agreement, you will need
to take steps to terminate your AWA. To find out what you need to do please contact
the Fair Work Commission Infoline on 1300 799 675 or visit their website at

www. fairwork.gov.au.

If you have any questions regarding EA2013, please speak to your Manager, call the
EA2013 hotline on 1800 106 245 or email ea2013@auspost.com.au.

Kind regards,

AN

Ahmed Fahour
Managing Director & CEO



ATTACHMENT 8

AUSTRALIA

18 June 2013

Recipient’'s Name
Recipient’s Title
Recipient's Company
Recipient's address
City VIC 0000

Dear Recipient’s Name

On Thursday June 20 you will receive a ballot paper so you can cast your vote on the Enterprise
Agreement 2013 which will govern your pay and working conditions ot Australia Post until
December 2016,

A majority YES' vote is required for the Agreement to come into effect - that’s 50 per cent of
employees plus one who need to vote *YES'. If we den't get a majority ‘YES' vote for EA2013, only
the 1.5 per cent pay rise in December 2013 will apply. Beyond that, there is no commitment to an
increase in wages. So every vote counts. Voting opens on Thursday June 20 and closes on
Wednesday July 3.

| believe the EA2013 proposal is a deal the company can afford that rewards you for your hard
work and commitment to the company. The Agreement contains a guaranteed 10.5 per cent pay
rise to December 2016 as well as a cash bonus for every award employee if we achieve a majority
*YES vote. Pay rises will ¢l flow into superannuation — whether you're in the APSS or the
accumulation fund - and the pay rises are staggered throughout the year, meaning you get a pay
rise in both August and December.

It's important that you consider the benefits of the Agreement and that uou take the time to read
through the materials that have been made available to you about EAZ013 before casting your
vote. Negotiations for the new Agreement have been an opportunity for me to hear directly from
you about matters that are important to you and your work at Australia Post. Your views have
been central to my consideration of EA 2013 including determining the wages outcome and
maximising jobs and working conditions.

Over the past few months 've heard from you regarding issues that are important to you -
workplace safety, reward and recognition, superannuation and job security. That's whu  have
committed to work with you on a number of initiatives that will help the company grow in the
future.

| will work with you on a new delivery model to maximise our workforce and consider new modes of
transport for postai workers. We will deliver a comprehensive safety plan to help keep uou safe at
work. We will work together to identify new productivity and revenue initiatives to help drive growth
and customer satisfaction and we will recommit to our culture pillars, in particular respect and
recognition. 1 am dlso committed to keeping your superannuation payments ahead of the
minimum Government superannuaiion guarantee whether you're in the APSS or the accumulation
fund; and the defined benefit scheme will remain with the maximurm amount of the 10.5 per cent
pay rise contributed to your superannuation account, and the 14.3 per cent benefit rate and years
of service wilf remain as well.



On top of feedback from you on EA2013, I'm also heartened and pleased by the results of our 2013
say2action employee survey which again showed a record result for employee engagement at
Australia Post,

Qur overall engagement score has risen from 73 per cent lost year to 78 per cent this year. This
high level of engagement is recognition that our current business challenges are well understood
by cur staff and that you're committed to ensuring the fuiure success of this important company.

Please vote ‘YES' for the EA 2013 as your wages and work conditions over the coming years
depend on the success of this vote. While you are working on delivering the products and services
our customers want, need and value, my job is to look after you - including your safety, wellbeing
and your working conditions. { believe Enterprise Agreement 2013 will serve us all well in the corming
years.

Kind Regards,

AN

Ahmed Fcahour
Managing Director and CEQ
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ATTACHMENT 9

AUSTRALIA

18 June 2013

Recipient's Name
Recipient's Title
Recipient's Company
Recipient's address
City VIC 0000

Dear Recipient’s Name

On Thursday June 20 you will have received o ballot paper so you can cast your vote on the
Australia Post Enterprise Agreement 2013 (EA2013). This will govern the pay and working
conditions for award employees at Australia Post until December 2016.

While you are covered by an AWA, it has reached its nominal expiry date which means you are
entitled to vote in the ballot for £A2013. However, if EA2013 is approved by the majority of
employees who vote and you want to be covered by the new Agreement, you will need to take
steps to make this happen including terminating your AWA. For more information, contact the Fair
Work Commission Infaline on 1300 799 675 or visit www fairwork gov.au.

A majority YES' vote is required for the Agreement to come inio effect - that’'s 50 per cent of
employees plus one who need to vote *YES'. If we don't get @ mgjority *YES' vote for EA2013, only
the 1.5 per cent pay rise in December 2013 will apply. Beyond that, there is no commitment to an
increase in wages. So every vote counts.

Voting opens on Thursday June 20 and closes on Wednesday July 3.

] believe the EA2013 proposal is a deal the company can afford that rewards you for your hard
wark and commitment to the company. The Agreement contains o guaranteed 10.5 per cent pay
rise to December 2016 as well as a cash bonus for every award employee if we achieve a majority
YES' vote. Pay rises will all flow into superannuation ~ whether you're in the APSS or the
accumulation fund ~ and the pay rises are staggered throughout the year, meaning you get a pay
rise in both August and December.

It's important that you consider the benefits of the Agreement and that you take the fime to read
through the materials that have been made available to you about £EA2013 before casting your
vote. Negotiations for the new Agreement have been an opportunity for me to hear directly from
you about matters that are important to you and your work at Australia Post. Your views have
been central to my consideration of EA 2013 including determining the wages sutcome and
maximising jobs and working conditions,

Qver the past few menths I've heard from you regarding issues that are important to you -
workplace safety, reward and recegnition, superannuation and job security. That's why | have
committed to work with you on a number of initiatives that will help the company grow in the
future.

I will work with you on a new delivery model 1o maximise our workforce and consider new modes of
transport for postal workers. We will deliver a comprehensive safety plan to help keep you safe at
work. We will work together to identify new productivity and revenue initiatives to help drive growth
and custorner satisfaction and we will recommit to our culture pillars, in particutar respect and
recognition. | am also cornmitted to keeping your superannuation payments ahead of the
minfmum Government superannuation guarantee whether uou're in the APSS or the accumuiation
fund; and the defined benefit scheme will remain with the maximum amount of the 10.5 per cent



pay rise contributed to your superagnnuation account, and the 14.3 per cent beneiit rate and years
of service will remain as well.

On top of feedback from you an EA2013, I'm also heartened and pleased by the resuits of our 2013
say2action employee survey which again showed a record result for employee engagement at
Australia Post.

Our overdall engagement score has risen from 73 per cent last year to 78 per cent this year, This
high level of engagement is recognition that our current business chalienges are well understood
by our staff and that you're committed to ensuring the future success of this important company.

Please vote ‘YES' for the EA 2013 as your wages and work conditions over the coming yecrs
depend on the success of this vote. While you are working on delivering the products and services
our customers want, need and value, my job is to look after you - including your safety, wellbeing
and your working conditions. 1 believe Enterprise Agreement 2013 will serve us all well in the coming

years,

Kind Regards,

AN

Ahmed Fahour
Managing Director and CEC
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ATTACHMENT 10
Manager’s Updat

19 June 2013

Ballot open from 20 June to 3 July
Encourage staff to have their say

On Thursday June 20 award employees will receive a ballot paper so they can cast their
vote for the Australia Post Enterprise Agreement 2013.

The Agreement seeks to cover the pay and working conditions for Australia Post award
employees until December 2016, so it’s important that staff participate in the ballot.

[ urge you to remind all staff that the ballot period is open and encourage them to have
their say on Enterprise Agreement 2013 by casting their vote. In order for their vote to
count, they must return their ballot paper before voting closes on Wednesday 3 July.

| believe the EA2013 proposal is a deal our business can afford that rewards our people for
their hard work and commitment:

* The Agreement contains a guaranteed 10.5 per cent pay rise to December 2016 as
well as a cash bonus for every award employee if we achieve a majority 'YES' vote.

* Pay rises will all flow into superannuation — whether you're in the APSS or the
accumulation fund - and the pay rises are staggered throughout the year, meaning
a pay rise will be paid in both August and December.

» | have listened to staff about the issues that are important - like workplace safety,
reward and recognition, superannuation and job security - and | have committed to
working with them on a number of initiatives that will help the company grow in the
future.

It is important employees consider the benefits of the Agreement and read through the
EA2013 materials before casting their vote. Again, please ensure that you support
employees by giving them access to this information.

If we don't get a magjority ‘'YES' vote for EA2013, only the 1.5 per cent pay rise in December
2013 will apply. Beyond that, there is no commitment to an increase in wages. So every
vote counts.

Please encourage staff to not only vote, but to vote ‘YES’ for the EA2013. Their wages
and work conditions over the coming years depend on the success of this vote. While our
people are working on delivering the products and services our customers want, need and
value, my job is to look after our staff ~ including their safety, wellbeing and working
conditions. | believe Enterprise Agreement 2013 will serve us all well in the coming years.

Kind Regards,

Ahmed Fahour
Managing Director & CEO
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AUSTRALA

oeArbaste L3 Ng

* Ang iyong gabay sa Kasunduan




Upang maglaan sa iyo ng kasiguraduhan at protektahan ang iyong
mga karapatan, ipinagpatuloy at pinagsama ang mga mahahalagang
tuntunin at kundisyon ng Kasunduan sa Kasiya-siyang Trabaho 2010
ng Australia Post (ang kasalukuyang Kasunduan) at ang iyong mga
kasalukuyang benepisyo ay pananatilihin sa ilalim ng ipinanukalang
Kasunduan sa Pangangalakal 2013 ng Australia Post (ang bagong
Kasunduan). Ipapaliwanag ng pulyetong ito kung ano'ng bago at ang
mahahalagang tuntunin at kundisyon na magpapatuloy sa ilalim ng
bagong Kasunduan.

Mayroong mahahalagang benepisyo para sa mga empleyado sa ilalim ng
Kasunduan sa Pangangalakal 2013 ng Australia Post:

Ang Kasunduan sa Pangangalakal 2013 ng Australia Post ay isang
kasunduang ipinagpatuloy at pinagsama ("roflover agreement”).

Nangangahulugan ito na ang mga tuntunin at kundisyon na nasa
kasalukuyang Kasunduan ay karaniwang magpapatuloy sa ilalim ng
bagong Kasunduan. May ilang mga pagbabago sa ilalim ng bagong
Kasunduan, tulad ng sahod, at malinaw na ipinapaliwanag ito sa
pulyetong ito.

Ang aming kasalukuyang Kasunduan sa Kasiva-sivang Trabaho ay resulta

ng masinsinang proseso ng negosasyon sa arming mga kaugnay na Unyon.

Ito ay isang masusi at komprehensibong dokumento na naglalaman ng
mga tuntunin at kundisyon ng pagtatrabaho para sa aming mga Award
na empleyado. Alam namin na pinahahalagahan ng aming mga tauhan
ang mga termine at kundisyong ito, dahil 73 porsivento ng aming mga
empleyado ay bumota ng "oo" sa Kasunduan nang itakda ito para sa
botohan noong Cktubre 2010,

Ang pagpapatuloy at pagsasama ng aming kasalukuyang Kasunduan na
may kaunting pagbabago ay magbibigay ng proteksyon sa mga tuntunin
at kundisyon na mahalaga sa iyo, tulad ng mga karapatan sa pagli-leave,
flexibility sa lugar ng trabaho, antas ng multa at overtime. Bibigyan din

kami nito ng matatag na sistema ng operasyong kailangan namin upang

mamithunan at mapalago ang aming negosyo, siguraduhin ang trabaho at

patuloy na maglaan ng de-kalidad na serbisyo sa aming mga kostumer.

Marinig namin nang sinabi mong mahalaga para sa iyo ang kaligtasan,
respeto at pagkifala sa fugar ng trabaho. Agad-agad naming pasisimulan
ang trabaho kasama ng aming mga tagapamahala, empleyado at ivong
mga kinatawan upang maglaan ng mga bagong inisyatibo sa aming mga
lugar ng trabaho.

Ang layunin ng pulyetong ito ay upang magtaan sa
iyo ng buod ng Kasunduan sa Pangangalakal 20123 ng
Australia Post.

Upang makakuha ng kepya ng buong Kasunduan,
mga materyal para sa reperensya at ang sumaryong
gabay na ito sa mga wikang Vietnamese, Tagalog at
Tradisyunal na Chinese:

bisitahin ang auspost.com.au/ea2013

tawagan ang hotline sa 1800 106 245
{mayroon ding serbisyo ng interpreter)

mag-email sa ea2013@auspost.com.au

makipag-usap sa iyong Manager

Ang Ishat ng mga karapatan at kundisyen sa kasalukuyang Kasunduan
ay magpapatuloy sa ilalim ng bagong Kasunduan, lakip ang mga 'shift
penalty,' seguridad sa trabaho at RRR na Kasunduan.

Ang bagong Kasunduan ay maglalaan ng garantisadong pagtaas ng
sahod sa antas na 10.5 porsiyento na permanenteng nasa iyong antas
ng sahed pagdating ng 2016. lyan ay pagtaas sa antas ng sahod na
doble ng nasa nakaraang Kasunduan.

Ipapadala na namin agad ang halaga ng itinaas na sahod upang
makuaha mo nang mas maaga ang pera. Sa taong ito, matatanggap mo
ang 0.5 porsiyentong garantisadong pagtaas sa sahod sa Agosto, na
may karagdagang 1 porsiventong garantisadong pagtaas ng sahod sa
Disyembre. Para sa 2014, 2015 at 2016, makakatanggap ka ng 0.5
porsiyento tuwing Agosto at 2.5 porsiyento tuwing Disyembre na
nagbibigay sa iyo ng kabuuang 3 porsiyento bawat taon, at lahat ay
garantisado.

Magbabayad agad-agad ang Australia Post ng "back-to-back
agreement” na cash bonus - $500 para sa buong-panahong (full-time)
empleyado at $250 para sa part-time na empleyado - bifang pabuya at
pagkilala para sa iyong naisagawa kung ang karamihan ng empleyado
ay sumusuporta sa bagong Kasunduan. Ito ay may halagang humigit-
kumulang 1 porsiyentong higit bitkod pa sa itinaas na sahod para sa
isang average na award na empleyado at ibabayad sa unang sahuran
ng Agosto.

Ang lahat ng mga pagtaas ng sahod sa bagong Kasunduan ay
garantisado at ang pinakamataas na antas ng 0.5 porsiyento ng
tumaas na sahod ay magtutungo sa ‘superannuation.

Ang pagiging produktibo at pagpapahusay sa pagbibigay ng serbisyo
para sa kostumer ay tatak na ng mga Kasunduan sa Pangangalakal ng
Australia Post at ipagpapatuloy namin ang tradisyon sa pagkilos nang
sama-sama upang paghusayin ang aming pagganap para sa aming mga
kostumer - kapwa sa tradisyunal na pagpapadala ng sulat at sa aming
lumalagong negosyo ng pagpapadala ng mga pakete. Positibo kaming
kikilos patungo sa pag-unlad upang tukuyin ang mga programa sa
pagpapahusay ng negosyo at lugar ng trabaho upang tumugon sa
aming mga tunguhin para sa paghibigay-serbisyo sa kostumer at sa
mas mahusay na komersyal na pamumuhunan.

Ang pinakamahalaga, ang ipinanukalang bagong Kasunduan ay isa na
kaya naming tugunan habang namamahagi ng reward sa aming mga
empleyado. Binibigyan kami nito ng kasiguraduhan at katatagan
habang humaharap kami sa mahihirap na panahon at nagpapangyari
sa aming mamuhunan sa kinabukasan ng aming kumpanya at mga
empleyado taglay ang pagtitiwala.
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Ano’ng nagbago?

Ang bagong Kasunduan ay kikilalanin bilang ang Kasunduan sa Pangangalakal 2013 ng Australia Post at
magkakaroon ng nominal na petsa ng expiry na Disyembre 31, 2016. Ang bagong Kasunduan ay nagtatampok
ng apat na mahahalagang pagbabago: sahod, isang bagong bahagi na nagbibigay ng proteksyon sa iyong mga
karapatan, bagong bahagi para sa Pagiging Produktibo sa Lugar ng trabaho at ilan pang mga pagbabago sa
lehislatibo at reperensya.

Sahod

Magbabayad ang Australia Post ng agad-agad na “back-to-back Agreement” na cash

Pinakinggan namin

bonus sa Agosto 2013 upang bigyan ng reward at pagkilala ang mga empleyado para

sa kanilang mga nagawa, hangga’t ang karamihan sa mga empleyado ay bumoto nang
"o0" para sa bagong Kasunduan. Ang honus na it ay $500 para sa buong-panahong

mga empleyado at $250 para sa mga part-time na empleyado.

Sa ilalim ng bagong Kasunduan, ang mga award na empleyado ay makakatanggap
rin ng garantisadong pagtaas ng sahod na 10.5 porsiyentoe sa kabuuan ng pagiging

epektibo ng Kasunduan:

ang iyong feedback at
inilahad ang bahagi ng
itinaas na sahod, kaya
makakatanggap ka ng
pagtaas sa iyong sahod

* ang 1.5 porsiyento ay ibabayad sa 2013 (0.5 porsiyento sa Agosto at 1 porsivento

sa Disyembre)
* ang 3 porsiyento ay thabayad s& 2014, 2015 at 2016
(0.5 porsiyento sa Agosto at 2.5 porsiyento sa Disyembre).

ng Agosto at Disyembre
bawat taon.

Walang mga kundisyon sa mga pagtaas na ito sa sahod ~ ang mga ito ay garantisado
at lahat ay tutuloy patungo sa iyong superannuation.

 Kabuuang pagtaas ng sahod

Proteksyon ng iyong mga karapatan

Ang bagong Kasunduan ay naglafaman ng bagong bahagi {(bahagi 2.3)

na nagbibigay ng garantiya na ang iyong mga tuntunin at kundisyon sa
pagtatrabahe ay palaging tumutugon sa minimum na garantisadong
pamantayang itinakda sa Pambansang Pamantayan sa Pagtatrabaho ng
Batas para sa Kasiya-siyang Trabaho, Nangangahulugan ito na palagi kang
makakatanggap ng mga tuntunin at kundisyon na kapantay ¢ mas mahusay
pa sa minimum na mga legal na pamantayan.

Mga pagbabago sa lehislatibo at reperensya

Mga pagbabago sz lehislatibo: Napapanahong pag-reperensya sa Komisyen sa
Kasiya-siyang Trabaho, ang Batas sa Kalusugan at Kaligtasan sa Trabaho at ang
Sisterna ng Suportadong Sahod ay kalakip na ngayon.

Reperensya sa mga Unyon at mga kaugnay na bagay: Ang terminong "Mga
Pangunahing Unyon” ay binago na ngayon at tatawaging “Mga Unyon;” na
kumikilala sa bagay na sa ilalim ng Batas sa Kasiya-siyang Trabaho, ang lahat
ng mga unyon ay pantay-pantay. Ang iba pang mga pagbabago na dulot ng
pag-alis sa mga Pangunahing Unyon ay ang pag-alis ng reperensya sa pa-aalis
ng ng mga 'Union Due” sa payroll at ang yugte ng panahon upang muling
makipagnegosasyon para sa bagong Kasunduan at ang reperensya dito sa
Bahagi ng Resolusyon ng mga Di-Pagkakasundo.

Enterprise Agreement 2013

Bahagi para sa Pagiging
Produktibo sa Trabaho

Ang bagong Kasunduan ay may
bagong pagtuon sa sama-samang
pagkilos upang suportahan ang
pagbabago sa lugar ng trabaho
{bahagi 45).

Pag-aalis ng mga hindi na akmang obligasyon:
Tinanggal na namin ang obligasyon upang simulan
ang pakikipagnegosasyon para sa bagong OHES na
Kasunduan, dahil sumunod na kami sa bahaging

ito at mailapit nang matapos ang huling bahagi ng
bagong OH&S na Kasunduan sa mga Unyon na
makukumpleto sa labas ng bagong Kasunduan. Ang
reperensyang ito sa OH&S na Kasunduan ay inalis
din mula sa bahagi may kinalaman sa Resolusyon ng
Di-pagkakasundo. Mananatili kaming nakatuon sa
pagkilos kasama mo upang masigurong ligtas ang
aming mga lugar ng trabaho.



Ano’ng hindi nagbago?

Maliban sa apat na mahahalagang pagbabago, ang natitirang bahagi ng bagong Kasunduan ay may kalakip
na katulad na mga tuntunin at kundisyon na inilaan sa ifalim ng kasalukuyang Kasunduan.

Viga karapatan sa leave/bakasyon
Mananatiling hindi nagbabago ang iyong mga karapatan sa

pagbabakasyon. Bawat taon, ikaw ay magkakaroon ng karapatan para sa:

4 na linggong taunang bakasyon; ang mga pitong-araw na

isang linggong bakasyen at 'leave loading' (bahagi 20)
15 araw na may-bayad na personal na bakasyon (bahagi 21)

Hanggang sa 3 araw na may-bayad na ‘compassionate leave’
para sa bawat okasyon (hahagi 22)

Maternity, paternity at adoption leave (bahagi 23);

Q Bakasyen para sa pag-aaral/eksaminasyon (bahagi 25}

Q Witness at jury leave (bahagi 26 at 27);

Pampublikong bakasyon (bahagi 29).

Ang pagiging karapat-dapat mo sa leave na ito ay depende pa rin kung
ikaw ay full-time, part-time, casual o fixed-term na empleyado.

Mga antas ng multa at overtime

Ang antas ng iyong multa at overtime ay mananatiling pareho {mga
bahaging 16, 17 at 19).

Itatakda pa rin ang 15 porsiyentong antas ng multa para sa ordinaryo
at shifting na pagtatrabaho, na ang anumang bahagi niyaon ay nasa
pagitan ng 6PM at 6:30AM. Itatakda ang 30 porsiyentong antas ng
multa para sa mga full-time na empleyadong nagtatrabaho sa regular
na shift sa pagitan ng 6PM at 8AM. Ang mga multa para sa mga shift
ng pagtatrabaho ng Sabado, Linggo at Pampublikong Bakasyon ay
itatakda pa rin.

Ang mga antas ng overtime ay pareho pa rin:

« Lunes hanggang Biyernes — 150 porsivento para sa unang 3 oras at
200 porsiyente pagkatapos noon.

* Pampublikong Bakasyon — 250 porsiyento

* Araw ng Linggo — 200 porsiyente

* Sabado - 150 porsiyento para sa2 mga non-shift na empleyado
para sa unang 3 oras at 200 porsivento pagkatapos noon at 200
porsiyento para sa mga shifting na empleyado,

Seguridad ng trabaho

Ang bagong Kasunduan ay naglalaman ng parehong pagtutuon sa
kasiguraduhan ng trabaho (bahagi 34), lakip ang paggamit ng fahat
ng oportunidad para sa full-time na pagtatrabaho sa Australia Post
(bahagi 7.4).

Magpapatuloy kami sa pakikipag-usap sa iyo at ivong mga Unyon
tungkol sa mahahalagang pagbabagong pinaplano naming gawin sa
Jugar ng trabaho {bahagi 33}

Ang RRR na Kasunduan (Redundancy/Redeployment/Retraining)
ng Australia Post ay mananatiling pareho at Attachment K pa rin sa
Kasunduan.

shifting na manggagawa ay may karapatan para sa karagdagang

Mga Altowance

Ang lahat ng iyong mga allowance ay mananatiling pareho. Depende

sa gagawin mong trabaho, tatanggap ka pa rin ng sumusunod na mga
allowance:

+ Allowance para sa Paglilinis (Dirty Cleaning Work Allowance)} (bahagi 14.1}
+ Divide Allowance {bahagi 14.2)

* Excess Fares Allowance (bahagi 14.3)

+ Allowance para sa First Aid {bahagi 14.4}

* Gladstone Locality Allowance {bahagi 14.5)

¢ Allowance para sa Paglilipat ng Headquarters {bahagi 14.6)

¢ Allowance para sa Matataas na Katungkulan (bahagi 14.7)

» Alfowance para sa Industriva {bahagi 14.8)

* Custody of Stock Allowance (bahagi 14.9.1)

» Allowance ng Distrito {bahagi 14.9.2)

* Allowance para sa Pagkain sa Pag-overtime (bahagi 14.10}

» Postal Delivery Functional Allowance (bahagi 14.11)

+ Allowance para sa Pribadong Sasakyan (bahagi 14.12)

* Allowance para sa mga Kuwalipikasyon (bahagi 14.13)

+ Allowance para sa Sapatos ng mga Retail na Empleyado (bahagi 14.14)
+ Pantanging Rate para sa mga Teknikal na Empleyado (bahagi 14.15)

¢ Allowance para sa Tulong sa Pag-aaral {bahagi 14.16)

* Team Skills Loading (bahagi 14.17)

+ Allowance para sa Pansamantalang Accommodation (bahagi 14.18)

*+ Allowance para sa mga Tool at Kasuotan para sa Proteksyon (bahagi 14.19)
« Tennage Allowance (bahagi 14.20)

« Allowance para sa Gastusin sa Paglilipat at Paglalakbay (mga bahaging
14.21 at 14.22).

Flexibility sa lugar ng trabaho

Mayroon ka pa ring katulad na karapatan upang humiling ng flexible na
kalagayan sa trabaho {bahagi 24).

Laban sa diskriminasyon/pagtatangi

Ang Australia Post ay nananatiling nakatuon sa paglalaan sa iyo ng lugar ng
trabahong malaya mula sa diskriminasyon/pagtatangi {bahagi 4}.

Mga pagtutuon sa lugar ng trabaho

Pinananatili ng Australia Post ang pagtuon nito sa paglalaan ng ligtas na mga
lugar ng trabaho. Magpapatuloy din kami sa aming mga pakikipagtalakayan
sa mga Pangunahing Unyon tungkol sa Kasunduan sa Transparmasyon ng
mga Retail na Serbisyo {bahagi 40).

Ang iyong mga karapatang umapela sa Board of Reference laban sa desisyon
ng paglilipat, pag-dismiss o pagbabawas ng increment ay mananatiling
pareho {bahagi 36.8). Ang mga di-pagkakasundo sa lugar ng trabaho ay
maaaring idulog sa Komisyon sa Kasiya-sivang Trabaho para sa pagpayapa at,
kasunod nitc, maaaring mamagitan at lutasin (bahagi 42).
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Mga madalas itanong

Sino ang sakliaw ng Kasunduan sa Pangangalakal 2013 ng
Australia Post?

Ang bagong Kasunduan ay sasaklaw sa mga empleyado ng Australia Post
sa klasipikasyon na nasa Attachment A ng bagong Kasunduan.

Saan ko makikita ang kumpletong kopya ng bagong Kasunduan?

Ang kumpletong kopya ng Kasunduan sa Kalakalan 2013 ng Australia Post
lakip ang mga reperensyang materyal ay maaaring i-download sa auspost.
com.au/ea2013. Maaari ka ring humiling ng kopya sa pamamagitan ng
EA2013 hotline sa 1800 106 245 o mag-email sa ea2013@auspost.com.au
o mula sa iyong Manager.

Saan ko makikita ang mga dokumentong binanggit sa bagong
Kasunduan?

Ang mga dokumentong binanggit sa bagong Kasunduan ay maaaring
makita online sa auspost.com.au/ea2013. Maaari ka ring humiling ng
kopya sa pamamagitan ng EA2013 hotline sa 1800 106 245 o mag-email
sa ea2013@auspost.com.au o mula sa iyong Manager. Ang mga binanggit
na dokumento ay:

« Australia Post Principal Determination
* Mga Pamantayan sa Antas ng Trabaho o Klasipikasyon (bahagi 11.1}

* Mga kasalukuyang pamamaraan sa pagpili ng mga empleyado
{bahagi 11.5.1}

* Proseso para sa paghiling ng pagsusuri ng mga oras para sa mga part
time na emptleyado {bahagi 16.6)

« Prosesc ng Paghahanda para sa Trabaho (bahagi 21.13.3)
* Mga Gabay sa Pambansang Attendance {(bahagi 21.14) at
 Patakaran sa Conversion ng Retail Post (bahagi 40.2.3).

Ang Manwal ng Australia Post Human Resources para sa mga Antas ng
Sahod ay nasa lahat ng lugar ng trabaho ng Australia Post, kaya tanungin
ang lyong Manager kung gusto mong makita ang manwal.

Hindi ako masyadong mahusay sa ingles. Paano ako
makasisiguro na nauunawaan ko ang bagong Kasunduan at
paano ako maaapektuhan nito?

Mayroong serbisyo ng interpreter para sa mga empleyadong may iba't
ihang kultura at wika. Upang magamit ang serbisyong ito, tumawag sa
EA2013 hotline sa 1800 106 245. Makekuha rin ang buod na gabay na ito
online sa wikang Vietnamese, Tagalog at Chinese,

—tradisyunal.
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Bakit napakahaba ng bagong Kasunduan?

Pinananatili ng bagong Kasunduan ang nilalaman at mga benepisyo ng
aming Awards, kakip ang:

* Aming pagtuon Laban sa Diskriminasyon (bahagi 4)
* Mga Paglalaan para sa Pasilidad (bahagi 6}

* Mga Oras ng Duty {bahagi 16);

« Qvertime (bahagi 17)

* Lumagpas na Oras ng Pagbibiyahe {(bahagi 18}

» Shifting na Trabaho (bahagi 19)

= Mga Pampublikong Bakasyon (bahagi 29).

Pinananatili din ng bagong Kasunduan ang:

¢ Kasunduan sa Redundancy/Redeployment/Retraining  (RRR)
{Attachment K}

+ Kasunduan sa Interstate Linehaul (Attachment D)

+ Kasunduan sa Sprintpak Division {Attachment 1)

« Kasunduan sa Pagtatrabaho Mula sa Tahanan {Attachment ).

Ano ang proseso para sa pagboto?

Hiwalay na pinamamahalaan ng Australian Electoral Commissicn (AEC)
ang mga balota. Magpagpadala ang AEC ng papel ng balota sa ivong
address, na may kalakip na instruksyon kung paano boboto at isang 'Reply
Paid' na sobre upang maipadala mo pabalik sa kanila ang iyong boto.

Kaifangan ba akong bumoto?

Hindi sapilitan ang pagboto. Gayunman, saklaw ng bagong Kasunduan ang
mga tuntunin at kundisyon ng iyeng trabaho, kaya mahalaga ang ivong
boto at ang iyong pananaw sa bagong Kasunduan.

Kailan aaprubahan ang bagong Kasunduan?

Aaprubahan ang bagong kasunduan kung karamihan ng mga
empleyadong bumoto ay sumagot ng "oo” (50 porsiyento + L hoto =
”00").



Mga susunod na hakbang

Isasaalang-alang
ng mga Empleyado
ang Kasunduan

Ang mga empleyado ay may 7 araw ¢
higit pa upang suriin ang ipinanukalang
bagong Kasunduan mula sa oras ng
pagsisimula ng parmal na panahon ng
pag-access,

Kung may mga tanong ka tungkol sa
bagong Kasunduan sa loob ng panahong
ito, makipag-ugnayan sa EA2013 hotline
sa 1800 106 245 (mayroon ding serbisyo
ng interpreter) o mag-email sa ea20i3@
auspost.com.au

Boboto ang mga
empleyado

Ang mga empleyado ay hihilingang
aprubahan ang bagong Kasunduan sa
pamamagitan ng pagboto dito.

Hiwalay na pinamamahalaan ng Australian
Electoral Commission {AEC) ang proseso ng
pagboto.

Magpapadala ang AEC ng isang balota sa
iyong address. Mayroon kang 14 na araw
upang bumoto. Ang balota na ipapadala
sa koreo ay isasagawa mula Hunyo 20
hanggang Hulyo 3, 2013.

Ang karamihan sa mga empleyado na
boboto ay dapat bumoto ng “oo” upang
maaprubahan ang bagong Kasunduan.

Nangangabulugan ito ng 50% + 1 boto = oo.

Implementasyon

Kung naaprubahan ng karamihan sa

mga empleyado ang bagong Kasunduan,
ipapadala ito sa Komisyon sa Kasiya-siyang
Trabaho para maaprubahan.

Magiging epektibo ang bagong Kasunduan
7 araw matapos itong maaprubhana ng
Komisyon (o malibang tukuyin}.

Mga tanong at kumpletong
impormasyon

Kung mayroon kang mga tanong tungkol sa Kasunduan sa
Pangangalakal 2013 ng Australia Post, 0 gusto mong tingnan ang Isang
kumpletong kopya ng Kasunduan, mga reperensyang materyal o ang
sumaryong gabay na ito sa wikang Vietnamese, Tagalog at Chinese —

tradisyunal:

Bisitahin ang auspost.com.au/ea2013

@ Mag-email sa ea2013@auspost.com.au

Makipag-usap sa iyong Manager

Printed June 2013
issued by Australia Post ABN 20 136 063 623

Tumawag sa EA2013 hotline sa 1800 106 245
{mayroen ding serbisye ng interpreter)



ATACMNT” I

AUSTHALIA

P.ST

Australia Post

Huong dan vé Théa Thuan




Nham cung cap thong tin chinh xac va bao vé quyen lgi hién tai
clia Quy Vi, cac diéu khoan va diéu kién quan trong trong Thda
Thuan Cong Bang Lao Béng 2010 clia Australia Post (Thoa
Thuén hién hanh) da dwoc gia han thém va Quy Vi sé tiép tuc
dwoc hwdng cac quyén loi hién tai theo Thda Thuan Doanh
Nghiép 2013 cta Australia Post (Théa Thuan méi). Tai liéu nay
lam rd cac dieu khoan va diéu kién méi va quan trong tiép tuc
c6 hiéu Iwc theo Théa Thuan maoi.

Théa Thuan Doanh Nghiép 2013 ¢lia Australia Post la mot thda
thuan sira ddi. Didu nay cé nghia 14 cac didu khodn va didu kign
duere quy dinh trong Thda Thugn hién hanh vé co ban sé tiép tuc
dwoe ap dung theo Thda Thuin méi. Thda Thudn méi cd mot sb
thay ddi chdng han niw thay ddi vé tign lbong, va cac thay déi do
s& dwoc gidi thich rd trang tai ligu nay.

Théa Thugn Céng Béng Lao Déng hign hinh clia ching t6i 14 két
qua clia qua trinh dam phén k¥ ludng véi Higp Poan cd lién quan.
Bay Ia mét tai lidu duge xay dwng B mi va tdng quat trong do ¢o
quy dinh cdc digu khoan va didu kién thurdmng cho nguwdi lao dang.
Chiing t6i biét riing ngudi lao déng rét coi trong céc didu khodn va
didu kién nay vi 73% ngwdi lao dang bé phibu “thuan’ cho Thia
Thudn ndy trong cude bd phigu vaoc thang 10 nam 2010

Viéc gidm thidu thay ddi Thoa Thuan hién hanh sé gidp duy tri cac
digu khoan va digu kign quan trong d&i véi QuY Vi chidng han nhw
nghi phép, tinh linh déng noi lam viée, cac mire phu cép ting ca
vé lam thém gio, Bidu nay eling dem lai cho ching t6i tinh én dinh
trong hoat ddng kinh doanh can o dé cé thé dau tw va phat trién
kinh doanh, dam bao viéc lam va tiép tuc cung cp dich vu oo chit
luwong cao cho khach hang

Chuing t6i & lAng nghe Quy Vi néi ring an toan, ton trong va sy
ghi nhén tai not lam viée o6 y nghlia quan trong déi véi vén d& an
sinh va phue [oi cba Quy VI, Chiing toi sé lam viéc ngay véi cac

cén bé quan Iy, ngudi lao déng va dai dign ella Quy Vi dé trién khai

cac sang kién tai noi lam viéc.

Myc dich clia tai liéu nay la nhim cung cap cho
Quy Vi mét ban hudng dan tom it vé Thoa Thuan
Doanh Nghiép 2013 cla Australia Post.

Dé ¢é ban sao day di cira Thda Thudn nay, tai ligu
tham khao ho#c ban hwéng dén tém tét nay bang
tiéng Viét, tiéng Philippines va tiéng Trung phén
the:

Truy cap vao: auspost.com.aufea2013

Goi dén dudng day nong 1800 106 245
(Cé phién dich h5 trg)

@ Givi email dén: ea2013@auspost.com.au

e Héi Cén B3 Quan Ly

Theo Thoa Thudn Doanh Nghiép 2013 cia Australia Post, nguoi
tac dong c6 modt s6 quyén Igi chinh nhw sau;

T&t ca céc quyén loi va didu kién trong Théa Thuén hign hanh,
bao gdm tro clp 1am ting ca, an ninh nghé nghiép va Théa
Thuén RRR, $& tiép tuc dugc &p dung trong Thoa Thudn méi.

Thoa Thudn méi nay quy dinh mat khodn ting duoc dam bao la
10,5% va 13 mdt khodn b dinh trong mirc tign lwong clia Quy Vi
cho dén nam 2016. Day la khoan téng gap déi so voi khodn
tang trong Thoa Thuén cd.

Chiing t8i s& sém tién hainh chi tra khodn ting nay d& Quy Vi cé
thé diege nhan tign som hon. Trong n3m nay, Quy V| sé nhdn
drroe 0,5% khodn tiing duge dam bao vao thang 8 va 1% tidp
theo vao théng 12, Trong 3 ndm 2014, 2015, 2016, m&i ném
Quy Vi s& nhan dwgc 0,5% vao thang 8 va 2,5% véo thang 12.
Nhu vay, mdi ndm Quy Vi nhan dugc thém tong céng [a 3%, tit
¢d déu duwoe dam bao.

Néu da sé nhan sw Gng hd Théa Thudn méi, Australia Post s&
chi trd trirde mot khodn tién thwdng “Hop déng giap lung” Ia
500% cho nhan sir toan thdi gian va 2505 cho nhan sy ban thoi
gian, day la phin thidng va 12 si cdng nhan déi véi cac thanh
tich clia Quy Vi. Khoan tién nay twong Gng khoang 1%, b sung
thém vao khoan téng danh cho mét nhan sy dwoc thudng &
mirc trung binh, va s8 duwoe thanh toan trong dot chi tra dau tign
vao thang 8.

Tét ca cac khodn tang trong Théa Thuin mai déu duroe dam
b&o, va khodn ting ti da 10,5% s& duoc luu chuyén vao tro
cép huu tri,

Cac cdi tién vé dich vu khach hang va ning sudt van ludn didém
nhén trong Théa Thugn Doanh Nghiép cfia Australia Post, va
ching 87 sé tiép ndi truyén théng [&m vigc do va viéc nang cao
chét lrgng lam viéc clia minh dé phuc vu khach hang trong ca
nganh kinh doanh thw truyén thdng cling nhuw kinh doanh buu
phdm dang ngay mat Ién manh cla minh. Ching tai s& lam viéc
mét cach tich cue va mang tinh xay dipng dé thiét 1ap céc
chuwong trinh céi tién kinh doanh va nof [am viée nhm tép tuc
cung ¢ap cho khach hang céc cam két dich vu va t6i da héa Ioi
nhuan thueang mai clia cong ty.

Quan trong hon ¢d, ban Thda Thuan méi du kién [& mat giao
kéo ma chiing ta cb thé tién hanh ddng thai vii vic trao thudng
cho cac nhan sy clia ¢dng ty. Thoa Thuan nay dem lai sw chic
chdn va én dinh khi ma ching ta dang bwée vao thoi ky khd
khéin va gidip ching ta tu tin dau tw vao twong lai clia eéng ty
clng nh vao céc nhan sir.
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Cé gi thay doi?

Théa Thuan méi s& dwoc goi la Thda Thuan Doanh Nghiép 2013 cla Australia Post va trén danh

nghiia s& hét han vao ngay 31/12/2016. Ban Thoéa Thuan mdi ndy néu bat bdn thay ddi chinh: tién
lwong, mot diéu khoan méi nham bao vé quyén Ioi clia Quy Vi, mot didu khodn méi vé Nang Suét
Tai Noi Lam Viéc va mot s6 théng tin cap nhat vé van ban phap quy va tai liéu tham khao.

Tra

Néu da sé nhan si (ing hd Théa Thugn méi, Australia Post s& chi tra trude
mét khodn tién thwdng “Hop déng gidp ng” 12 5008 cho nhan suw toan thei
gian va 2508 cho nhan sy ban thoi gian.

Theo Thoa Thudn maéi, ngwdi lao ddng duoc thwdng ciing s& nhan dwge
khodn tang dwgc bao dam & mikc 10,5% trong khoang thdi gian
Thoa Thuan cd hidy lre:
+ 1,6% dugce chitra trong ndm 2013 (0,5% chi tra vao thang 8 va 1% chi tra
vao thang 12)

* 3% duge chi trd trong ndm 2014, 2015 va 2016, (0,5% vao thang B va
2,5% vao thang 12).

Khéng c6 didu kién dbi véi cac khoan ting nay — cdc khoan nay dwoc
bdo dam va sé dwoc ludn chuydn vao tre cdp hwu tri cla Quy Vi.

Ching t6i d& lang nghe
v kién phan hdi clia Quy
Vi va sé s&m chi tra céac
phan clia khodn tang,
nhy vay Quy Vi

s& nhan duwoc cac
khodn tién nay theo
lwong cla thang 8 va
thang 12 hang nam.

Béo vé cac quyén loi clia Quy Vi

Théa Thuén méi bac gdm mét didu khoan méi (khodn 2.3), Bidu
khodn nay dam bdo réng cac didu khodn va didu kién lam vidc clia
Quy Vi s& khing & duéi mire ieu chudn t6i thidu duge quy dinh trong
Tiéu Chudn Lam Vige Qubc Gia trong BS Luat Cong Bdng Lao Béng.

Diéu khoan vé& Ning Suét
tai Noi Lam Viéc

Théa Thuan mai cd mdt cam
két moi d& cling hé tro, phéi

hop thay déi noi tam vige

Bigu ndy c6 nghfa fa Quy Vi sé ducrc hudng céc didu khodn va dieu {Khoan 45).

kién, néu khdng phai tot hon, thi it nhat cling ngang béng vdi cac tieu

chudn phap Iy t6i thidu.

Cap nhat cac van ban phap quy va tai liéu tham khao Loai bd cdc nhiém vy da [8i thoi: Ching toi
Thay 6 vé phap quy: Hién da bé sung ti fiéu tham khao cap nhét vé da loai bd nhiém w frien khai dam phén Thoa
Uy Ban Céng Bing Lao DPdng, B Luat An Toan va Stic Khde Lao Dang, Thun OH&S méi vi ching 10i da tuan th dieu

Hé Théng Luong HB Trg

khodn nay va sap stva hoan t4t Thoa Thuan
OH&S ma&i voi Nghiép Doan. Tham chibu dén

Tham chiéu Nghiép Poan va cic vén 4& lién quan: Thuat ngl "Hiép Théa Thuan OH&S ciing da duoc xéa bd khdi
Boan Chinh" da duoc cap nhét ding d& chi "Higp Doan", ghi nhan ring Bigu Khoan Gidi Quyét Tranh Chép. Chiing tbi
Theo B Luat Cong Bang Lao Bing, tat ca céc Higp Doan déu duoe van tiép tuc cam két phéi hop véi Quy Vi gé
binh ddng. Cac thay déi khac bt ngudn tlr vigc foai bé Higp Boan Chinh dam bao chting ta cé noi lam viée an toan.

gdm vige loai b tham chiéu Kndu Trir Nghiép Doan Phi tir tién (rong,
khung thoi gian d& bat dAu dam phén lai mét Thoa Thuan mdi va tham
chiéu dén thda thuan nay trong Bidu Knodn Gidi Quyét Tranh Chép.
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Cac diém khong do6i?

Ngoai bén thay déi chinh ké trén, phan con lai clia Thda Thuan bac gdm cac diéu khoan va didu

kién khdng thay ddi so v&i Thda Thuan hién hanh.

Quyén i nghl phép
Quyén lyi nghl phép dwee gitr nguyén. Hang nam, Quy Visé
duoc hwéng:

4 tudn nghi phép hang nédm, vd&i kao déng lam ca 7 ngay
trong tudn s& droc hudng thém mét tudn nghi phép cdng
va&i phy phi nghi phép (khoan 20)

15 ngay nghi ém ¢6 lvong (khodn 21)

Nahi vi Iy do dc bigt (ma chay, higu hy v.v.) 1én dén 3
ngay nghi méi dip (khoan 22)

Nghf khi c6 con (sinh con, nhan nudi) (khodn 23} Ngh thi
cl/hoe hanh (khoan 25)

Tham gia béi thAm doan/lam chirng (khoan 26 va 27)

Nghi 1& {khoan 29)..

Vige Quy Vi cd dh didu kién hudng cde dot nghi phép trén vin sé
dwa trén co s& hinh thide Jam vige cfia Quy Vi toan thdi gian, ban
thoi gian, thudng xuyén hodc co thdi han,

Lam ting gié» va cac mire phy cép ting ca

Mubc phu cép |am taéng giér va téng ca van duoc gilk nguyén
(khodn 16, 17 va 19).

Ap dung mirc phy cép tEng ca 1a 15% cho lao dang binh thuéng
va lao ddng lam ca ¢6 thdl gian 1am vige ndm trong khoang tle
18:00 dén 6:30. Ap dung mirc phu cdp téng ca 1a 30% cho lao
déng toan thév gian lam ca tir 18:00 dén 8:00. Phy cAp ting ca
cho ¢éc ca lam Thir Bay, Chil Nhat va ngay |€ van gil nguyén.
Phu cap lam thém giér:
« Thir Hai dén thr 6 ~ 150% cho 3 gi¢v d&u va 200% cho
céc gity tiép theo
+ Cac ngay 18 ~ 250%
» Chi1 Nht — 200%
« Thi 7 — 150% trong 3 gié dau va 200% cho cac gid tiép theo
di véi lao dong khong lam theo ca, va 200% cho lao déng lam
theo ca.

An Ninh Nghé Nghiép

Théa Thuan gilr nguyén cac cam két vé tink bén viing ciia céng
vige {khodn 34), bao gom t6i da hda cic co hdi cho nhan st
todn thai gian tai Australia Post (khodn 7.4).

Chuing t&i sé tiép tyc tham khao ¥ kién clia Quy Vi va
Nghiép Boan khi ching t8i ¢d k& hoach thay ddi noi lam
viéc (khoan 33).

Théa Thuan Dw Thiva/Tal Phan B&/Bao Tao Lai Lao Bong
{RRR) vén duoc gitr nguyén va vn |a Binh Kém K trong
Théa Thoa mai.

Phu cép

Tat ca cac khedn phu cdp ma Quy Vi hién dang hwdng van sé

duwgc gilr nguyén. Dwa theo cong viéc Quy Vi dang lam, Quy Vi

véin di digu kign dé nhan céc khoan tro cap sau:

- Phy Cép Bac Hai (khoan 14.1)

» Phy C4p Phan Chia (khoan 14.2)

- Phy Céap Bi Lai (khodn 14.3)

+ Phy Cép Dich Vu So Cu (khoan 14.4)

+ Phu CAp Lam Vige Tai Gladstone (khoan 14.5)

+ Phu Cép Di Chuyén Tru S& (khodn 14.6)

» Phu Cép Do Bam Nhiém Cdng Viée Clia Chirc Vu Cao Hon
(khoan 14.7)

» Phy Cap Cong Nghigp (khoén 14.8)

- Phu Cép Trong Coi Hang Héa (khoan 14.9.1)

« Phu Cép Khu Ve (khoan 14.9.2)

« Phu Cép Tién An Lam Thém Gié (khoan 14.10)

+ Phy Cép Chire Vu Cho Nhan Vién Chuyén Phat (khodn 14.11)

« Phu Cép Phuong Tién Ca Nhan (khoan 14.12)

+ Phy Cép Néng Lye (khoan 14.13)

» Phu CAp Tign Giay Cho Nhan Vign Ban Lé (khoan 14.14)

+ Mirc Phy Cép Déc Bigt Cho Nhan Vién Ky Thuat (khodn 14.15)

» Phy Cép HB Trer Nghién Ciru (khoan 14.16)

+ Phy Cap Ky Ning Lam Viéc Nhém {khoan 14.17)

» Phu Cép Lwu Trd (khoan 14.18)

+ Phy Cép Quén Ao & Thiét Bj Bio H5 (khoan 14.19)

+ Phy Cép Trong Tai (khoan 14.20)

- Phu Cép Di Lai Va Chi Phi Van Chuyén (khoan 14.21 va
14.22),

Nei 1am viée linh déng

Quy Vi van cé quyén yéu ciu duwge sap xép lam viéc linh hoat
nhtr trong Thoa Thudn ch (khoan 24).

Chéng phan biét di xi

Australia Post tigp tuc cam két cung cép cho Quy Vi mét noi lam
vigc khong c6 tinh trang phan bigt d6i x& (khoan 4).

Cam Két vé Noi lam viéc

Australia Post tiép tuc cam két cung cap mai treéng lam vide an
todn, Ching i $& tidp tue thao luan véi Nghiép Boan Chinh vé
Théa Thuan Chuyén Béi Dich Vu Ban Lé (khoan 40).

Quyén cia ngudi lao dgng vé vide khang céo |1&n Hai Béng
Tham Chiéu nh&m phan déi quyét dinh thuyén chuyén, sa thai
hodc gidm (khoan 36.8). Tranh chép tai noi lam vige ¢6 thé
duoc dua lén téi cap Uy Ban Céng Béng Lao Bong d& hoa gidi
va, tiép d6 ¢6 thé 1am trung gian va sau d6 phan x{ (khodn 42),
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Ai Ia déi twong ma Thoa Thuén Doanh Nghiép 2013

cla Australia Post hwéng t6i?

Théa Thudn méi s& hudng t&i cdc dbi trong 1a ngudi lao dong
ca Australia Post ndm trong danh mug phan loai lao ddng thudc
phén Dinh Kém A clia Thoa Thuan moi.

T6i c6 thé tim ban sao diy da cha Théa Thuin

mdéi & dau?

Ban sao day 4t cla Thda Thuan Doanh Nghiép 2013 clia
Australia Post, bao gbm tat c& cdc tai ligu tham chidu, co thé
dwge tai vé tir dia chi: auspost.com.au/ea2013. Quy Vi cling ¢
thé yéu cAu cung cép ban sao qua dwdng day néng: 1800 106
245 hodc gii thy dén dia chi: ea2013@auspost.com.au, hodc
héi can bd Quan ly.

Téi ¢6 thé tim céc tai liéu dwee dang tam tham chiéu
cho Théa Thuan méi & dau?

Cée ti ligu ding lam tham chiéu cho Thoa Thudn mdi ¢é thé tai
vé tiy dia chi: auspost.com.au/ea2013. Quy Vi ciing cé thé yéu
cAu cung cAp bén sao qua duwdng day nong EA2013; 1800 106
245 hodc gi¥i thi dén dia chi: ea2013@auspost.com.ay, hodc
1di can b9 Quan ly. Cac i ligu tham chiu bao gdm:

» Quyét Binh Chinh cla Australia Post

« Cép Bac hodc Céc Tidu Chuan Phan Loai (khodn 11.1)

« Quy Trinh Tuy&n Chon Nhan Sv (khoarn 11.5.1)

* Quy Trinh cho Nhan Vién Ban Thoi Gian Ra Soat Lai $6 Gie
Lam (khoan 16.6)

+ Quy Trinh WR (WordReady) {(khoan 21.13.3)
+ Hurding Dan Theo D&i Chém Céng Qudc Gia (khoan 21.14) va
« Chinh Séch Chuyén B4i Ban Lé (khoan 40.2.3).

56 Tay Mire Lwvong Nhan Lyc ofia Australia Post d&u cé tai cac
tru s& clia Australia Post, do dé hay héi can bd Quan Ly néu
Quy Vi mubn xem sb tay nay.

Tiéng Anh khong phai Ja tiéng me dé cla t6i. Lam cach
nao dé toi hidu dwee Théa Thuidn méi va biét né ¢ anh
hwéng gi dén toi khéng?

S& ¢b phign dich hd tro cho ngwoi lac ddng dén tir cdc nén van
héa va c6 ngdn ng® khac.Bé duge hd tre, hiy goi dén dudng
day néng EA2013: 1800 106 245. Ban hwdng din ©m tat nay
béing tiéng Viét, tiéng Philippines (Tagalog) va tiéng Trung phén
thé,
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>ac cau hoi thwong gap

Tai sao Thoa Thuan méi lat dai?

Théa Thuan méi vén gile nguyén co cu va philc li cla cac
phan thwdng cha Cong ty:

+ Cam Két Chéng Phéan Biét Dai Xir (khodn 4)

» Cac Trang Thiét Bi H3 Trer (khoan 6)

- 84 Gi&r Lam Viéc (khoan 16)

« Lam Thém Gi& (khedn 17)

» Bi Lai Vuwot Qua Théi Gian (khodn 18)

= Lam Viéc Theo Ca (khodn 19)

+ Nghi L& (khodn 29),

Théa Thuan méi ciing gl nguyén:

« Théa Thuzn Du Thira/Tai Phan B&/Dao Tao Lai Lac Déng
{RRR) (Pinh Kém K)

* Théa Thuén Interstate Linehaul (Binh Kém D)

« Thda Thuéin Sprintpak Division (Binh Kém 1)

+ Thoa Thuan Lam Viéc Tai Nha (Dinh Kém J).

Qua trinh bd phiéu?

Uy Ban Bau Cir Uc (AEC) & quan Iy bau cir mét cach déc lap.
AEC s glvi phiéu bau kin dén dia chi hém thu clia Quy Vi, trong
dé bao gdm hwdng dan bau chon va bi thw Tra Loi d& Dan Tem
dé Quy Vi cé thé givi phiéu bau lai cho Uy Ban.

Téi 6 phai bo phidu khong?

Khéng, viéc bd phiéu khdng mang tinh bt bude. Tuy nhién,
Théa Thuan mdi & bao gdm céc diéu khodn va didu kién vé
viée tuyén dung clia Quy Vi. Do dé viée Quy Vi bd phidu va dua
ra ¥ kién cdia minh v& Théa Thuan mai sé ¢b y nghifa quan trong.

Khi nao thi Théa Thuan méi dwoe théng qua?

Théa Thuan méi duoce thdng qua néu da sé ngudi lao dong bd
phiéu thuan (50%+ 1 phidu = "théng qua”.



Nguwoi lao ddng
xem xét Théa
Thuan

Ngudi lao ddng s& ¢6 toi thidu 7 ngay
d& xem xét Thoa Thuin dé& xudt méi
tinh tir thei didm bét dau giai doan
chinh thikc danh gia.

Néu Quy Vi c6 thdc mdc gi v& Thda
Thudn mdi trong giai doan nay,

vui long goi dén dwéng day néng
EA2013 s6: 1800 106 245 (c6 phién
dich hé trg) hodic glvi thr dén dia chi;
ea2013@auspost.com.au.

Ngwoilao
déng bo phiéu

Ngudi lao ddng s& duoc yéu cau tan
thanh Thdéa Thugn méi béng cach bé
phiéu cho Théa Thuén nay.

Uy Ban Bau Clr Uc (AEC) s& quan Iy
qua trinh bau clr mét cach dac lap.

AEC s& g mot phiéu bau kin dén dia
chi hom thuw cdia Quy Vi Quy Vi s& ¢b
14 ngay dé ba phiéu. B& phidu qua

dudng buru dién sé& dwoe tién hanh tir

ngay 20/6 dén 3/7/2013.

Bé Théa Thuan dugce théng gua phai
co da sb phidu thuan tiy ngudi lac
déng. Diéu d6 co nghia:

50% + 1 phigu = théng qua.

Thac mac va thong
tin day du

Néu Quy Vi c6 théc méc gi vé Théa Thuén Doanh Nghigp 2013
clia Australia Post hosic mudn cé ban sao day 4 clia Théa
Thuan nay, tai liéu tham chiéu hodc ban hudng dan tom tt nay
béng tiéng Viét, tiéng Philippines (Tagalog) va tiéng Trung phdn
thé:

Truy cdp vao: auspost.com.au/ea2013

Goi dén dudng day ndng EA 2013: 1800 106 245
(C6 phién dich hd tro)

GG thur dién t& dén dja chi:” replaced by "Gl email dén:
ea2013@auspost.com.au

S
®
2]

Printed June 2013
Issued by Australia Post ABN 20 36 063 623

Héi Can Bg Quan Ly

Thye hién

Néu Thoa Thuan méi dvoc da sb
ngwdéi lao déng tan thanh thi sau do
Thoéa Thuén s& duoe glvi tai Uy Ban
Céng Béng Lao Béng dé dwoc chap
thuan.

Thba Thun moi sé ¢o hidu lye sau
7 ngay ké tir khi duge Uy Ban chip
thuan {hodic phai ndu ngay cu thé
frong cac trwdng hop khac).



ATTACHMENT 14

English Traditional Chinese
Australia Post WL ITHI| v B
Enterprise Agreement 2013 20134 P HE
Your guide to the Agreement Wi farg

auspost.com.au/ea2013

auspost.com.au/ea2013

To provide you with certainty and protect
your existing entitlements, the important
terms and conditions of the Australia Post
Fair Work Agreement 2010 (the current
Agreement) have been rolled over and your
existing benefits will be maintained under the
proposed Australia Post Enterprise
Agreement 2013 (the new Agreement).

T SRR EME ARG S ST RONER, 201
OFF LR M BE BB A LR (BLA SR
9B B R R IR 1 B IR B RS P A0 20134
MOCHI BRI B 3% CHTiag)

This brochure explains what’s new and the
key terms and conditions that will continue
under the new Agreement,

AE A/ MR T RS BB MAO MR, RAEHT
e G HEE T RO BRI R,

The Australia Post Enterprise Agreement
2013 is arollover agreement. This means that
the terms and conditions contained in the
current Agreement will generally continue
under the new Agreement. There are a few
changes under the new Agreement, such as
wages, and these are clearly explained in this
brochure.

KA R T B 201 34E A HE i B — IR AR A 1
e IEEURE, FEHUA EET ROMEER K iR,
—HCET TR R e, AERTRO R —
Wk T T maoil, EEireEAa M-+
PRV A R

Our current Fair Work Agreement was the
result of an intensive negotiation process with
our relevant Unions. It's a thorough and
comprehensive document that contains the
terms and conditions of employment for our
Award employees. We know that our people
value these terms and conditions, because 73
per cent of employees voted “yes” for the
Agreement when it went to a vote in October
2010.

HARAFESE BRI R a4
WRHR RS B, B B — BRI T4 fERY S
, HAPEE AR B SN AY B TAIREFIREK
Tl BismE, {MAE LR HRESEK
Ffdd, B2 EmaE 20104510 A #E1TH# S
IR, 7T3%RIE TR T ML &,

Rolling over our current Agreement with
minimal change will protect the terms and
conditions that are important to you, like
leave entitlements, workplace flexibility,
penalty rates and overtime. It will also give us
the operational stability

we need fo invest in and grow our business,

LARY B RO UGB T AERH A RO RIS & (R e i
PRAMTA B FRAVELA ek TP O MRk R £,
HaABRIER], LIESPTROBIETE, Mg
SEFUNGE, Bl RTRMR TR S E
TERVEREME,

R RIMAONES, (RERE, WieHE%




safeguard jobs and to continue to provide a
high-quality service to our customers.

BMEERES BENIRE,

We heard you when you said that safety,
respect and recognition in the workplace are
important to your welfare and wellbeing. We
will immediately commence work with our
managers, employees and your
representatives to deliver new initiatives in
our workplaces.

AR TIRMRES — AR M THEERT,
BREEMFETHRMOERIENEEEY
o B SLBIBLULRAAR IR, FnReiMeorEs,
B TRYRAR —RIEMA LIER PRI
RO e,

The purpose of this brochure is to provide
you with a summary of the Australia Post
Enterprise Agreement 2013.

SE A/ AT B AR % R R OCR B B B 201
AR FE RO,

To access a copy of the full Agreement,
reference materials and this summary guide
in Vietnamese, Tagalog and Chinese -
traditional:

TR B e X, 25 CR eI
%, IRHUETER AR R XA T

visit auspost.com.au/eaZ2013

FEafifflauspost.com.au/ea2013

call the hotline on 1800 106 245
(interpreter service available)

IEFTIEE SR 1800 106 245 (324t M EIES)

email eaZ013@auspost.com.au

559 T {48 ea2013@auspost.com.au

speak to your Manager

FIRBYEE TR T

There are some key benefits to employees
under the Australia Post Enterprise
Agreement 2013:

BRFIRE R 201374 B e Bl B 1 L
FEEATE -

All of the entitlements and conditions in the
current Agreement will continue under the
new Agreement, including shift penalties, job
security and the RRR Agreement.

BLA s P e Gk B R S e B e i g
SRR A, TIEE T TIRRRIGHE,

The new Agreement will deliver a guaranteed
pay rise of

10.5 per cent which is permanently in your
pay rate by 2016, That's a pay rise which is
double the last Agreement.

B ER R EER 201 665K AINF;10.5%,
AN R R B A R R,

We'll bring forward payment of your pay rise
so0 you can access the money earlier. This year
you'll receive the

0.5 per cent guaranteed pay rise in August
with a further 1 per cent guaranteed pay rise
in December. For 2014, 2015 and 2016 you'll
receive 0.5 per cent each August and

P it B A RAOIMNE:, ERERIE W] LA R

®REERE, SEMRTESHEBIEEA0.5%0
MEERE, 1255385 1% 00 REMIFIEE
o TE20144FE, 20154Efn20164E, {RETENA
B310.5%, fE-+-"ABE25%, ESEMIE
BE 3%, EEINHIE B A REN,




2.5 per cent every December giving you a total
of three per cent each year, all guaranteed.

Australia Post will pay an up-front, “back-to-
back agreement” cash bonus - $500 for full-
time staff and $250 for part-time staff - as a
reward and recognition for your achievement
if we have a majority of staff supporting the
new Agreement. This is worth around one per
cent extra on top of the pay rise for an
average award employee and will be paid in
the first pay period in August.

MRBMA RSB T Fms, 57T
SR FIARERAR MR RREL, MR B I B % 6
ff—¥RAER, “back- to- backlFik R &84S
S500fF kB T$250fa A B, BB
SHETARR , BRINFHN , EEXNBMEN
A2 —MILH, ENSTESH N E Rk
L&A,

All of the pay rises in the new Agreement are
guaranteed and the maximum amount of the
10.5 per cent pay rise will flow into
superannuation.

TEFTRY R RE T BT R RO B A BIMREE, 741
0.5% RS MFFGF G R AT LR,

Productivity and customer service
improvements have always been a hallmark
of Australia Post Enterprise Agreements and
we will continue the tradition of working
together to improve our performance for our
customers in both the traditional letters
business and in our growing parcels business.
We will work constructively and positively to
identify business and workplace
improvement programs to deliver on our
customer service commitments and maximise
our commercial return.

SR MYEEF R — ER2RAF IR
3R ROSBEXESE DN ER
, MR REFESRERERNBSERENE
RERSTHNRESRMNEE. HIEE D
BEMMEENEEESRRSCENTEN
A&, REBRMNESREREERRE  Y&X
PRE#REESEMHEHER R,

Most critically, the proposed new Agreement
is a deal that we can afford while delivering a
reward to our staff. It gives us certainty and
stability as we head into difficult times and
enables us to invest in the future of our
company and our staff with confidence.

R BHEERTRE, BTHREREROHT AR T L& s
b, Rl 3R] A28 FRAMTRG TR A BR R SE)
R — B, "2 TAPTE A BRI s TR T R
EMERIRRENE, AT L AT AR
M TIEA BT H S D ATRE,

What's changed?

AT RER L 2

The new Agreement will be known as the
Australia Post Enterprise Agreement 2013
and will have a nominal expiry date of 31 Dec
2016. The new Agreement features four key
changes: pay, a new clause to protect your
entitlements, a new Workplace Productivity
clause and some legislative and reference
updates.

BRI i 44 AR B I 201345 2 1
i, EEA—EAaELB20165E12A 31 A8Y/E
WHY, FElauEEES)L . 1g§, —

BTG LA BRSO RER), —EEaY T

AT 55 B S8 Bl — S ST B Rl

T A BT 5,




1. Pay

1 1%

Australia Post will pay an upfront “back-to-
back Agreement” cash bonus

IR R EE O AL 34— 1R M9 " back-to-
back” BL&E4,

In August 2013 to reward and recognise
employees for their achievement, provided
that the majority of staff vote “yes” for the
new Agreement.

This bonus will be $500 for full-time
employees and $250 for part-time employees.

MEH RLEE TS, 478
AERIRRIAEE, JEFA 2013488 A 34— R MR D
ack-to-

back” 484, BHL2MAT,
500, HFEABKREZS$250,

AR RS

Under the new Agreement, award employees
will also receive guaranteed pay increases
0of 10.5 per cent over the life of the
Agreement:

EFHEET,
0.5 %9 n

B TS R IR AR fREL

. 1.5 per cent will be paid in 2013 (0.5
per cent in August and 1 per cent in
December)

NETE20134EB1.5%nEF (8H05%, 7r12
A1%)

k 3 per cent will be paid in 2014, 2015 and
2016

{0.5 per cent in August and 2.5 per cent in
December}.

H67E20144E, 20154EFf12016EH/BI3% (1F8H
0.5%, {E12H2.5%)

There are no conditions to these pay
increases - they are guaranteed

- and will all flow into your
superannuation.

TE SR i TR - BT RERY-
FTAT RO T ATREO R E 4,

TABLE

Guaranteed pay rise total to December 2016 =
10.5%

{REED20164E12 H 19#INH= 10.5%

August 8H
December 12H
Pay rise total S faga

2013 {current Agreement)

2013 CGRAH®%)

0.5%

1.0%

1.5%

2014

0.5%

2.5%

3.0%

2015




0.5%

2.5%

3.0%

2016

0.5%

2.5%

3.0%

We’ve listened to
your feedback and
brought forward
part of the pay rise,
so you’ll receive an
increase to your
salary in August and
December each year.

FAER TEOER, OEo it i,
PR E4ES B 12 A I B,

2. Protecting your entitlements

The new Agreement contains a new clause
(clause 2.3) which guarantees that your
employment terms and conditions will not fall
below the minimum guaranteed standards set
out in the National Employment Standards in
the Fair Work Act. This means that you will
always receive terms and conditions that are
at least equal to, if not better than, the
minimum legal standards.

2. RHEEIHER]
FEAE T —EIRER (#2306 , B
IR R A G R R A I AT T R
SRS I TR E ISR MR Y, I8
| RER OB R, B R
AR O BRI

3. Workplace Productivity clause

The new Agreement has a new commitment
to work together to support workplace
change in clause 45,

3. LIEGETSr BhalRA9 kK

BB TE 451k
H— B, BRSSO L3 TR

o s,

4, Legislative and reference update
Legislative changes: Up-to-date references to
the Fair

Work Commission, the Work Health and
Safety Act and the

Supported Wages System are now included.

4.

R AR - HEARERTS | B
THERG, TE@MEZeERNR TSR
B T AR,

Reference to Unions and related matters:
The term "Principal Unions" has been updated
to refer to "Unions”, recognising that under
the Fair Work Act all unions are on an equal

SIALEGLERER  “EET S FIREM"
TERMK, BREEATMEERS, REATT
TEIE", TR TEMEEFEmER L, BE




footing. Other changes that flow from the
removal of Principal Unions are the removal
of the reference to payroll Deduction of Union
Dues, the timeframe to start re-negotiating a
new Agreement and the reference to this in
the Dispute Resolution Clause.

FELEHEENEGHREEIFREER
TEFARSIESHNEIA , RHERFH
—IRMA R EEE , REBJHEAEN
PYEEFRNEIA,

Removing outdated obligations: We have
removed the obligation to commence
negotiating a new OH&S Agreement, as we
have already complied with this clause and
we are close to finalising a new OH&S
Agreement with the Unions which will be
completed outside the new Agreement. The
reference to this OH&S Agreement has also
been removed from the Dispute Resolution
clause. We remain committed to working with
you to ensure our workplaces are safe

MERIR RIS - el AR MNBRER L e — (R
HHIOH & SRR, BTN T A
ikt B LA T8GR 5ERk — BN AYOH & Stk
, 8 B R TERE TR R 2 RO B, Blo
H& Stha&nY 5 | Fl it S B AR R AR P R,
HATIFHERTBON R EEE1E, LIREREMAY L
TR 22420,

What's the same?

fHEE R ARRRY 2

Outside of the four key changes, the rest of the
new Agreement includes the same terms and
conditions that are provided under the
current Agreement.

BT DL VU R EHOES, BIGSARNETR
iRk B R - FnER A i aleAs A1,

Leave entitlements

Your leave entitlements stay the same. Each
year, you will

be entitled to:

AR
TREMAIRRERIGRFF A58, BRI HHE

4 weeks annual leave, with seven-day shift
workers

entitled to an extra week's leave plus leave
loading

(clause 20)

4 AVAE(R, BRI EE T A A RS 4R — A Y
B, Mook G208

[a}

15 days paid personal leave (clause 21)

ISRFwHFR (F21%)

Up to 3 days paid compassionate leave for
each
occasion (clause 22)

BRI L AIREHER (2208

Maternity, paternity and adoption leave
(clause 23)

B, BERMERER ( #2310k

Study/examination leave (clause 25)

B8 /EAINME (5250%)




Witness and jury leave (clauses 26 and 27)

BRI EEE (B2efn2715)

Public holidays (clause 29).

TR (FB29f%

Your eligibility for this leave will still depend
on whether you are

engaged on a full-time, part-time, casual or
fixed-term basis.

) o
R AT IER AR RAVE R A BRI AR R S 4
T, AWK, FEFECE EHRAY TAE.

Penalty rates and overtime

RIS RN

Your penalty rates and overtime rates stay the
same
(clauses 16,17 and 19).

{RAVFAS T BT NEE T RILE R (B16
, 17F19{%) .

A 15 per cent penalty rate still applies to
ordinary and shift work, any part of which
falls between 6pm and 6.30am. A 30 per cent
penalty rate applies to full-time employees
working a regular shift between 6pm and
8am. Penalties for working shifts on a
Saturday, Sunday and Public Holiday still

apply.

15% B9 3E =008 F R B8 RORBE T /e
WA T FeREF R 6T 2 [ AMEATE 55,
30% 1B TE T4 3={mi A i@ i 78 T o= -
FEFZ M LIEREBE T, BHN, BHAR
28 FRAB SR B M T SR Ay SR 1T

Overtime rates stay the same:

INEETCEE SO

» Monday to Friday - 150 per cent for the first
3 hours and 200 per cent thereafter

« Public Holidays - 250 per cent

« Sundays — 200 per cent

« Saturdays - 150 per cent for non-shift
workers for the first 3 hours and 200 per cent
thereafter, and 200 per cent for shift workers.

i — 22 118 T BRI 31 /) -

150%, ABHI3/1NEF200%,

MR - 250%

EH -200%

S JEEE T /EE -

Bi3/NIF150%, HH#200%, WBETES200%

[o)

job security

Tie&e

The new Agreement contains the same
commitments to

job security (clause 34), including maximising
opportunities

for full-time employment at Australia Post
(clause 7.4).

Bl e TS TIEMERARE (F340%
), BLREEHEOAR TE AT B TR ARy
RE (FE7408) .

We will continue to consult with you and your
Unions about

significant changes we plan to make to the
workplace

{clause 33).

BelM i ARSI = B L e A B S HE e deid
BORFIRAO T Erah (B8330%)




The Australia Post
Redundancy/Redeployment/Retraining
(RRR) Agreement remains the same and still
forms Attachment K to the Agreement

AR RIS BV R /BEHTME /BEA (RRR)
ORI N, (DAREAW AT K,

Allowances

HERG

All of your current allowances stay the same.
Depending on the work you do, you will still
be eligible to receive the

following allowances:

I E IR A R AE IR, REBIRI0TIE
. IRUBRAERIEF LT HERS -

« Dirty Cleaning Work Allowance (clause
14.1)

+ Divide Allowance {clause 14.2)

« Excess Fares Allowance (clause 14.3)

» First Aid Allowance (clause 14.4)

» Gladstone Locality Allowance (clause 14.5)
» Headquarters Relocation Allowance (clause
14.6)

« Higher Duties Allowance (clause 14.7)

« Industry Allowance (clause 14.8)

» Custody of Stock Allowance (clause 14.9.1)
« District Allowance {clause 14.9.2)

e Qvertime Meal Allowance (clause 14.10)

» Postal Delivery Functional Allowance
(clause 14.11)

+ Private Motor Vehicle Allowance (clause
14.12)

» Qualifications Allowance (clause 14.13)

* Shoe Allowance for Retail Employees (clause
14.14)

» Special Rates for Technical Employees
(clause 14.15)

« Study Assistance Allowance (clause 14.16)
« Team Skills Loading (clause 14.17)

¢ Temporary Accommodation Allowance
(clause 14.18)

» Tools and Protective Clothing Allowance
(clause 14.19)

» Tonnage Allowance (clause 14.20)

» Transfer Costs and Travelling Allowance
(clauses 14.21 and 14.22).

THER TR (3514.108)

ArREELEE (F14.21%)

AR ERL (5514.30%)

ARERE (FB14.410%)

K& HEHTIE (Gladstone ) R HEAE  (5514.50%)
FEECEH (F14.605)

T IREE T T RIS AOEERE  (BB14.71R)
AT (F14.80%)
RETFREL (814.9.11%)

MBS EERE (5514.9.21%)

NEERE AR (BE14.101%)
TERBCRGE S AEEERE (BB14.110%)
CFAAVRHEEES  (BE14.12{%)
CERREE (FB14.1368)

R B TR (5514.1440%)
B TR (F14.150)
-ERERBEEE (F14.161%)
FEBERE R TIER (814.1715%)

R ERAL (B 14.1818)
CTEMBEIREER (F14.1918)
MEGI RS (514.2008)
TR R ey (8514.21F014.22)

Workplace flexibility

TARG TR R

You still have the same entitlement to request
flexible
working arrangements (clause 24).

IR R IR AHERI B R B R TR EE (582
4 .

Anti-discrimination

P s




Australia Post remains committed to
providing you with a workplace free of
discrimination {clause 4).

R R B AR B0 1 2 IR T ARBET
TRZBAR (F4R) .

Workplace commitments

T EG TR

Australia Post maintains its commitment to
providing safe workplaces. We will also
continue our discussions with the

Principal Unions about a Retail Services
Transformation

Agreement (clause 40).

YRR BB T Bk R E R i 2 2 T VEBR B A ARGE
o RSB R T e E R A B R
IR (340058 .

Your rights to appeal to the Board of
Reference against a decision to transfer,
dismiss or reduce an increment remain the
same (clause 36.8). Workplace disputes can
still be escalated to the Fair Work Commission
for conciliation and, following this, can be
mediated and then arbitrated (clause 42).

(SRR A TRE, RNkEk ) TR i 22
EBESET FARERIR R RS (E36.818) . T
VESG R AR AT LR B AT TEE B 2 fif
P, mEAREMRYE, (METLIERfiE R ihER (BB42
%) .

Frequently asked questions

i RLA R

Who will be covered by the Australia Post
Enterprise
Agreement 20137

HORH BRI B 20 1 3 A e R LA AE A 2

The new Agreement will cover Australia Post
employees in the classifications contained in
Attachment A of the new Agreement.

Hr b N LS AE T o SR O B e A FR B AT
R T ) B TR

Where can 1 find a full copy of the new
Agreement?

FRAE ML AT LAER BT a0 SEaE R AR 2

A full copy of the Australia Post Enterprise
Agreement 2013, including all reference
materials, can be downloaded at
auspost.com.au/eaz2013. You can also request
a copy through the EA2013 hotline on 1800
106 245 or email ea2013@auspost.com.au, or
from your Manager.

TRAFIER IS B 201 34510 Bt iRk dh AR AU T
FEZEMEL, BLIffauspost.com.au/ea2013
W, SR LEIRFTEA201344##1800 106
245805535 75 7 4% ea201 3@auspost.com.au
, BRACARIOFEERER 52 Y,

Where can i find documents that are referred
to in the new Agreement?

FRAEWFAL AT LR BITETAO 1 3 R iR B B0 ST 2

Documents referred to in the new Agreement
can be accessed online at
auspost.com.au/ea2013. You can also request
copies through the EA2013 hotline on 1800
106 245 or email ea2013@auspost.com.au, or
from your Manager. The reference documents
are:

s REIRSCRE, ®TLL_E#8auspost.com.au
[ea20134k 8], A FTLURIREAZ01324f : 180
0106

24580 5815 E T Fea2013@auspost.com.au,
B IRAIE R, 25T

» Australia Post Principal Determination




» Work Level or Classification Standards
(clause 11.1)

» Existing procedures for the selection of
employees (clause 11.5.1)

o Process for part-time employees to seek
review of their hours (clause 16.6)

» WorkReady Process (clause 21.13.3)

» National Attendance Guidelines (clause
21.14) and

+ Retail Post Conversion Policy (clause
40.2.3).

U R B S 1B = I
CTAEKRFES MBS (11145
-BTHBERIIEARSF (F11.5.140

FEEEREETHEIFNER ( Bl16.61F)
- T{ERTHENWS (WorkReady) F2FF (8521.13.31%
)
R RS (#21.1418)

HEEERERABOE (5540.2.31%) .

The Australia Post Human Resources Rates of
Pay Manual is located in every Australia Post
workplace, so ask your Manager if you'd like
to see the manual.

18 08 O R I B T AT 0 A R B
ANERTERFM. ARREFZFM,
A LA IR ADIEEE,

English is my second language. How can [ be
sure that I understand the new Agreement
and how it will affect me?

SCREE PRIV AR, WL RERERR BB
AOfiRaE, LR ENGI{mRERE: @

An interpreter service is available for
culturally and linguistically diverse
employees. To access the service call

the EAZ013 hotline on 1800 106 245. This
summary guide is also available online in
Vietnamese, Tagalog and Chinese

- traditional.

O EEARTE 7 A R[E SCETFEEE R E T LIRS

o il RIS EECTBEA20138E1800 106
245, ALEFER YRR EE, IEAEGE
Faficp N, B AT e E,

Why is the new Agreement so long?

A PR I R AR 2

The new Agreement retains the content
and benefits
of our Awards including:

BRI T M0 B B T A R
, HAP8H

» Qur commitment to Anti-Discrimination
{clause 4)

« Facilitative Provisions (clause 6)

» Hours of Duty (clause 16)

« Overtime (clause 17)

» Excess Travel Time (clause 18)

+ Shift Work (clause 19)

* Public Holidays (clause 29).

SEAME R RIEE (Faif)
AREMERE (56lk)

R UERER (BE1effR) NBEE (1718
REAMRATIRRS) (B 181%)

RBPETE (BE190%)

ANIHE R (BE29(%)

The new Agreement also preserves the:

FHRORRET

« Redundancy/Redeployment/Retraining
(RRR) Agreement (Attachment K}

« [nterstate Linehaul Agreement (Attachment
D}

o Sprintpak Division Agreement (Attachment
)

B /EHE/FEI (RRR) i (FHEKE
)
-MIBE Linehaul®  (BfHED)
-Sprintpaki# P EE  (BHEFD
TEFBETIENGE G




* Home Based Work Agreement (Attachment

D.

What is the voting process?

BRI R TEE 2

The Australian Electoral Commission (AEC)
independently manages the ballot. The AEC
will send a ballot paper to your mailing
address, which will include instructions on
how to vote and a Reply Paid envelope so you
can return your vote to them.

WAFTEREEEE (AEC) WU ETHAKREE

AECE F REREERMAE, KPS aiFEr
AT R B R IR 5 SO IR ROME 3f, LA
A LAFHEHERRER,

Do [ have to vote?

BREARE-EERE?

No, voting is not compulsory. However, the
new Agreement will cover the terms and
conditions of your employment, so it's
important that you vote and have your say on
the new Agreement.

A, BREARMHINERY, SR, BeEaEIGE
=IRA TARRIBER R ARIE, BTEL, RAYSRZERN
REFRIE A REEREEN,

When is the new Agreement approved?

BT R G IR 2

The new Agreement is approved if the
majority of employees who vote in the ballot
vote “yes” (50 per cent + 1 vote = “yes”).

AR W B TAE BRI T e,
AL

(50%+ 1%E= “B") ,

Next steps

HE T A 7 B

1 Employees consider the
Agreement

1
B TR REETT S

Employees will have at least 7 days to review
the proposed new Agreement from the time
the formal access period begins.

TR CPAMAE BIEREROHT ash ih, BIEE
DA TR SR FE .

If you have any questions about the new
Agreement during this period contact the
EA2013 hotline on 1800 106 245 (interpreter
service available) or email
ea2013@auspost.com.au

IR S R RS T s (LM, ETNRE
A2013%4% : 1800 106
245 (fefle D RERRTS) FFETHH-Flea2013@

auspost.com.au,

2 Employees vote

2
BTHREE

Employees will be asked to approve the new
Agreement by voting for it.

B A SR LA SR T CHE HERZ BT 1

The Australian Electoral Commission {AEC)
will independently manage the voting
process.

WARFTRELZ B G (AEC) HHR BRI IR

e,




The AEC will mail a ballot form to your
mailing address. You will have 14 days to
vote. The postal ballot will be conducted from
20 June to 3 July 2013.

AECHHEE T EROE F ik, E06H 14 KN
Mg E, HEE%A201346820H -
7 83 H#ETT,

The majority of employees who vote must
vote “yes” for the new Agreement for it to be
approved. That means 50% + 1 vote = yes.

REHEE T VBB EREF R dasihasEs
tie, EEME50%+ 1= YES,

3 Implementation

3
A7

If the new Agreement is approved by the
majority of employees, it is then sent to the
Fair Work Commission for approval.

IMEHOBRIERZBETHE, Ttk
BT TEER G EAIE,

The new Agreement will come into effect 7
days after the Commission approves it (or as
otherwise specified).

LRI KAZEEHE (ABERE
) o

Questions and full information

A RORE B B SRET R B

If you have any questions regarding the
Australia Post Enterprise Agreement 2013, or
ifyou'd like to access a copy of the full
Agreement, reference materials or this
summary guide in Vietnamese, Tagalog and
Chinese - traditional:

I AAREHIAR SR T B 201 3440 3E 13 AT (AT
BER, SRR B, 2EHREH
FERCHEPARE, SRR RR IR O R R

Lo}

Visit auspost.com.au/ea2013

#hfflauspost.com.au/ea2013

Call the EA2013 hotline on 1800 106 245
(interpreter service available)

FTHBEEFREA2013E - 1800 106
245 (FHE D BEARE)

Email ea2(013@auspost.com.au

PR -T- T4 Flea2013@auspost.com.au

Speak to your Manager

Fn{RAOFEELRLEE

201346 H H1kil

HR AR SR B3I TABN 20 136 063 623




ATTACHMENT 15

il

Manager’s Update

14 June 2013

Thank you for your support over the past few months with keeping our people
informed on Enterprise Agreement 2013. You have been crucial in getting
information to our 30,000-plus award employees, answering their questions and
providing valuablie feedback to the EA2013 team and senior management.

As you are aware, the formal access period has now commenced and employees
will be asked to vote on the Australia Post Enterprise Agreement 2013 between
Thursday 20 June and Wednesday 3 July.

During this time, please continue to hold conversations with your people and
ensure that they know how they can access information, including the full
agreement and reference materials.

Attached to this email is some additional information regarding the Agreement:

1) Posters:

Please display the following posters around your worksite:

e “Ballot period”, “Superannuation” and “Workplace commitments” (A4 and A3)
» Pay schedule (A3 onlu)

2) Summary guide:

This has been translated into Tagalog, Vietnamese and Chinese - Traditional.
Employees can access these on the EA2013 website.

If you have culturally and linguistically diverse employees that speak those
languages at your worksite, please let them know that they are available or
provide them with a copuy.

3) FAQs:

These have been produced to assist you in answering common guestions
regarding the Agreement. The FAQs will be updated daily, and can be accessed
on Pogo. If you are unable to answer a question please contact the EA2013 hotline

on 1800 106 245 or email mailto:ec2013@auspost.com.au.

As dalways, employees can access full information, ask questions and provide
feedback through the following channels:

www.auspost.com.au/eaz013

1800 106 245
ea2013@auspost.com.au

their Manager or HR representative.

* & o »
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