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Fair Work Act 2009 
s.185—Enterprise agreement

Vodafone Hutchison Australia Pty Ltd T/A Vodafone
(AG2018/4904)

VODAFONE READY ENTERPRISE AGREEMENT 2018

Telecommunications services

COMMISSIONER LEE MELBOURNE, 15 JANUARY 2019

Application for approval of the Vodafone Ready Enterprise Agreement 2018.

[1] An application has been made for approval of an enterprise agreement known as the 
Vodafone Ready Enterprise Agreement 2018 (the Agreement). The application was made 
pursuant to s.185 of the Fair Work Act 2009 (the Act). It has been made by Vodafone 
Hutchison Australia Pty Ltd T/A Vodafone. The Agreement is a single enterprise agreement.

[2] The Employer has provided written undertakings. A copy of the undertakings is 
attached in Annexure A. I am satisfied that the undertakings will not cause financial detriment 
to any employee covered by the Agreement and that the undertakings will not result in 
substantial changes to the Agreement.

[3] Subject to the undertakings referred to above, I am satisfied that each of the 
requirements of ss.186, 187, 188 and 190 as are relevant to this application for approval have 
been met.

[4] I had a concern that clause 6.1 of the Agreement regarding a casual employees’
entitlement to annual leave; is likely to be inconsistent with the National Employment 
Standards (NES) and having regard to the decision in Workpac Pty Ltd v Skenei. However, 
clause 2 of the undertaking provided by the Employer satisfies my concern. 

[5] I note that clauses 4.3.4 and 4.3.5 of the Agreement provide that the Employer will be 
entitled to deduct any monies due from an employee’s remuneration.  In my view, the clause 
may provide for deductions which are not   permitted deductions within the meaning of s.324 
of the Act. Pursuant to s.326 of the Act, the clause will have no effect to the extent that it is 
not a permitted deduction. However, notwithstanding my view on that, it is not a matter to 
which I am to have regard in terms of whether or not the Agreement should be approved and 
it does not represent a barrier to the approval of the Agreement.

[6] Pursuant to s.205(2) of the Act, the model consultation term prescribed by the Fair 
Work Regulations 2009 is taken to be a term of the Agreement.

[2019] FWCA 179

DECISION



[2019] FWCA 179

2

[7] The Australian Municipal, Administrative, Clerical and Services Union and CPSU, the 
Community and Public Sector Union being bargaining representatives for the Agreement, 
have given notice under s.183 of the Act that they want the Agreement to cover it them. In 
accordance with s.201(2) I note that the Agreement covers these organisations.

[8] The Agreement is approved and, in accordance with s.54 of the Act, will operate from 
22 January 2019. The nominal expiry date of the Agreement is 22 January 2022.

COMMISSIONER

Printed by authority of the Commonwealth Government Printer

<AE501312  PR703793>
                                               
i Workpac Pty Ltd v Skene [2018] FCAFC 131
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Annexure A

Qvodafone 

Dear Commissioner Lee 

Vodafone Ready Enterprise Agreement 2018 (AG2018/4904) 

Undertaking (s. l90 oftbe Fair Work Act Z009) 

I, Greer Spence, Head of Employee Relations for Vodafone Hutchison Australia Pty Ltd give the 
fol[owing undertakings with respect of the Vodafone Ready Enterprise Agreement 2018 
(Agreement): 

I . I have the authority given to me by Vodafone Hutchison Australia Pty Ltd to provide 
these undertakings in relation to the application before the Fair Work Commission. 

2. Vodafone undertakes that it will apply the Agreement in a manner that is consistent with 
the National Employment Standards and applicable laws in place from time to time. 

3. Clause 5.6.8 oftbe Agreement is to be deleted and replaced with the following: 

Ifvou are And vou have Then vou ~tet 
... not required to work ... worked the day of the ... the day off with 
on a Public Holiday week that the public payment at you.r ordinary 

holiday falls on at least rate of pay for hours that 
once .in the 2 weeks prior you would have 
(or would have done so otherwise worked or your 
had you not been on a average daily hours in 
period of/eave) or you the roster period if you 
have not been employed have been employed with 
with Vodafonefor afoll2 Vodafonefor less than 2 
weeks foil weeks 

... not required to work . . . noJ worked the day of ... no additional benefit . 
on a Public Holiday the week the public You will work a normal 

holiday falls in the prior week as per your roster. 
2 weeks 

Ifyou are And vou are Then vou ~tet 
... required to work a ... working your ordinary ... paymentfor hours that 
public holiday shift length/or that day you work on that day at 

150% of your Base Rate 
of Pay 

4. The definition of"Base Rate of Pay,. in the Agreement is to be deleted and replaced with 
the following: 

'Base Rate of Pay' means: 

Vodafone Hlutchlsoo Australia pty limited 

(a) For Permanent Employees, the applicable Monday - Friday 
salaries as set out in clause 4.2.2 divided by 38 divided by 
52. 

(b) For Casual Employees, the applicable Monday-Friday rate 
as set out in clause 4.2.4. 

A8N76096 304 620 Phone:02 99644646 
Level 1. 177 Pacific Highway vodafone.com.pu 
Natth S}'dney.Nswzo60 This document is cLassified as I C2- Vodafone Restricted 
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Qvodafone 

5. The definition of"Shift Worker" in the Agreement is to be deleted and replaced with the 
following: 

'Shift Worker· for the purposes of the NES and this Agreement, is an Employee 
wlw is reqtjired to have availability to be rostered outside of Day 
Worker hours on any day of the week, Monday to Sunday 
inc/us ive of public holidays. 

6. Clause 4.2.4 of the Agreement is to be deleted and replaced with the following: 

Casual Employees 

4.2.4 If you are a Casual Employee, you will be paid the appropriate rate in 
accordance with the table below (plus applicable loadings and overtime) 
or if no rate is specified for your classification, you will be paid a 25% 
loading in addition to the Base Rate of Pay for a Permanent Employee 
employed in your classification on Monday-Friday (plus applicable 
loadings and overtime). 

RC'Jie 

Sales and Service 
Advisor 

Si""""'" io eer Spence 

Date: 10 January2019 

Vod-1f0nt Huteh1son Australia Pty Umit.ed 

A81176096 304 620 Plloot: 02 996<14646 

I Mon4ay- F1·iday Hourly Rate of 
Pay 

I $31.55 

Level 1, 177 Pacific Highway 
NoM Syd<>ey,NSIV2060 

vo<~arooe.cOml,ru • 
This document is c assified as I C2 -Vodafone Restncted 
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1. DEFINITIONS. 
'Acf 

'Ag-eement' 

'Base Rate of Pay' 

'Board' 

'Contact Centre' 

'Continuous Service' 

'Day Worker' 

'Etigible Casual 
Employee· 

Emergency MCilagement 
Body 

'Employee/s'/ 'you' 

'Fcmily and oomestic 
violence' 

'lmmeclate Family 
Member' 

KPis 

'Parties' 

Means the Fair Work Act 2009 (Cth) as amended or succeeded 

Means this agreement. being the Vodafone Ready Enterprise Ag-eement 2018. 

Means: 
(a) For Permanent Employees, the applicable Monday- Friday salaries as set 

out in clause 4.2.2 <ivlded by 38 divided by 52. 
(b) For Casual. Employees, the appUcable Monday-Friday hourly rate as set out 

in clause 4.2.3. 

Means Vodafone's Board of Directors 

Means the Vodafone Contact Centre in Hobart. Tasmania 

Has the meaning prescribed in section 2 2 of the Act 

Means an Employee who works a shift between 7:00am to 6:30pm Monday to 
Sunday inclusive of public holidays. 

Means an Employee who has been employed by Vodafone on a regular and 
systematic basis for a seqJence of periods of employment during a period of at least 
12 months and who would have a reasonable expectation of continuing 
employment on a re!J,Ilar and systematic basis. 

MeCI'IS a body which has a role or function under a plan for coping with emergencies 
and! or cis asters or is a fire-fighting. civil defence or rescue body or is CllY other 
body of which a substCI'ltial. purpose involves securing the safety of persons or 
animals in emergency or natural. clsasters; protecting property in a natural. dsaster 
or otherwise responding to an emergency or natural clsaster. 

Means the Employee/s of Vodafone covered by the Ready Enterprise Agreement 

Means violent, threatening or other abusive behaviour by an lmrneclate Family 
Member of an Employee or by a person whom the Employee has, or has had. an 
intimate relationship with, and the behaviour seeks to coerce or control the 
Employee and causes the Employee harm or to be fearful 

Means a spouse. former spouse, de-facto partner, former de-facto partner, child. 
stepchild, parent. step parent g-an~arent, grandchild or sibling of the Employee or 
a child. parent. granct>arent. grandchild or sibling of a spouse. former spouse. de­
facto partner or former de-facto partner of the Employee. This also includes a 
member of the Employees household or person of si!Jlitlcance or traditional kinship 
where there is a relationship or obligation, under the customs and tradtions of the 
community or group to which the Employee belongs. 

Means Key Performance Indicators. 

Means Vodafone and Employee/s. 
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'Permissible Occasion' 

Primary Carer' 

'Probation Period' 

'Redundancy' 

Occurs when an Employee is unable to attend or remain at his or her place of 
employment due to personal illness or personal incapacity or where an Employee's 

lmmeclate Family Member or member of their household requires care or support 
because of a personal illness or personal injury or an unexpected emergency 
affecting the Employee's lmmedate Family Member or member of their household. 

Means the person taking the principal role for caring for the child. No other person is 

claiming parental Leave entitlements (includng from another organisation) and no 
other person is dedicated to the full or near full time care of that child 

Means a minimum period of three months during which both Vodafone and the 
permanent Employee will evaluate the permanent Employee's initial suitability for 
their role. Vodafone may extend the Probation Period for a further three months, in 

writing, if it feels It needs further time to evaluate the permanent Employee's 
performance. 

Occurs when the employment relationship is terminated Vodafone's initiative 
because: 

(a) Vodafone no Longer requires the job done by the Employee to be done by 
anyone, except where this is due to the ordnary and customary turnover of 
labour; or 

(b) of the insolvency or bankruptcy of Vodafone. 

'Shift Worker' Is an employee who is required to have availability to be rostered outside of Day 

Worker hours on any day of the week, Monday to Sunday inclusive of public 
holidays. 

'Total Remuneration Cost' Refers to an Employee's average weekly earnings for ord nary hours during the 
previous 12 months. 

'SG Act: Superannuation Guarantee (Administration) Act 199 2 

Secondary Carer Means a person who is not the Primary Carer of a child 

'Vodafone'/ 'us' I Means Vodafone Hutchison Australia Pty ltd (ABN 76 096 304 620) 
'we' /Company 

'Vodafone Ready 
Resolving Disputes 
Procedure' 

Voluntary Emergency 
Management Activity' 

'Workforce Optimisation 

Team' 

Means the dispute management process under this Agreement as outlined in clause 
2.8. 

Means dealing with an emergency or natural dsaster on a voluntary basis for a 
recognised Emergency Management Body, where the Employee was requested by or 

on behalf of the body to engage in the activity or where no such request was made, 
but it would be reasonable to expect that if the circumstances had permitted the 
making of such a request. it is Ukely that such a request would have been made. 

Means the team who is responsible putting together the rosters for employees. 
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2. OUR AGREEMENT- APPUCATION AND EMPLOYEE RELATIONS 

2.1. WHAT IS THE NAME OF OUR AGREEMENT? 

2.1.1. This enterprise agreement will be known as the Vodafone Ready Enterprise Agreement 2018 

Nodafone Ready). 

2.2. THEVODAFONE READY STORY 

22.1 . Our purpose at Vodafone Is to give Australians the freedom and choice to connect the w~they 

want to. 

2.2.2. We will bring this to life by empowering our employees to be customer champions, and advocate 

our product and workplace. 

2.2.3. At Vodafone, we live by our values. Our Values are our shared beliefs about how we treat each 

other and our customers, and drive success forVodafone. They provide a common direction for 

us, and are the foundation for our culture. 

2.2.4. Our values are: 

• We Before Me; 
• Make it Count 
• WlthSoul 

22.5. Our values are broughtto life by: 

• Being collaborative, generous, sharing in success; 
• Showing accountability, results focussed and resilient; 
• Demonstrating empathy, passion and integrity. 

2.3. AM I COVERED BY VODAFONE READY? 

2.3.1. Vodafone Ready will apply to Vodafone and its Employees, in relation to the employment of all 

persons engaged by Vodafone in customer facing roles and the support roles of IT whose principal. 

place of employment is at the Vodafone Contact Centre in Tasmania, and for whom classifications 

are contained in Vodafone Ready. 

2.3.2. Employees of Contractors and or sub-contractors performing work under a contract for services, 

including where the engaging contractor or sub-contractor is a subsidiary or related company of 

Vodafone, are specifically excluded from coverage under this Ag-eement. 

2.3.3. Vodafone Ready contains the terms and conditions of your employment but should you require 

any extra assistance, you should dscuss this with your team leader. 

2.4. HOW LONG WILL VODAFONE READY APPLY? 

2.4.1. Vodafone Aeady will commence seven days after the date on which Agreement is approved by the 

Fair Work Commission. 
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2.4.2. Vodafone Ready will have a nominal expiry term of three years. In the absence of a replacement 

Agreement, or the termination of this Agreement, this Agreement will continue to operate after 

the nominal expiry date. 

2.4.3. Vodafone will commence negotiations for a new Agreement at least three but no more than six 

months before the nominal expiry date of Vodafone Ready. 

2.5. WHERE CAN I FIND A COPY OF VODAFONE READY? 

2.5.1. A copy of Vodafone Ready will be available on Vodafone's Intranet and we will provide you with a 

hard or soft copy upon request to your H R Manager. 

2.6. WHICH PARTS OF VODAFONE READY APPLY TO ME? 

2.6.1. All clauses of Vodafone Ready apply to you except where specifically stated 

2.7. WHAT HAPPENS IF THERE IS A SIGNIFICANT CHANGE AT WORK WHICH AFFECTS ME? 

Consultation is a process which occurs once an in principal decision has been made regarding significant change at 

Vodafone. It involves real listening on both sides and has the capacity to Influence the outcome. 

Notification of Major Workplace Changes 

2. 7.1. Where we hitle made an In principal decision to implement major workplace changes to 

production, program, organisation structure or tecmology that will impact you in a significant 

way, we will notify you of the proposed changes in writing as soon as possible. 

For example, some major workplace changes may include <but are not limited to): 

• your role (such as location or duties performed); 

• the composition, operation or size of the Vodafone's workforces; 

• the skiUs required by Employees; 

• the itlailability of job opportunities for you; 

• the restructure of jobs available; or 

• pay or conditions. 

2. 7.2. Anything we change as a result of the successful implementation of Vodafone Ready does not 

require us to consult with you because it has already been agreed with the majority of staff. 

Consultation with you 

2. 7.3. If you are significantly affected by a major change that we are proposing we will discuss with you 

the introduction of the change, the effect the change is likely to have on you and measures to 

avert or mitigate the adverse effect of the change on you. The discussions will commence as early 

as possible after we make an In principal decision to Implement the change. 
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2. 7.4. For the purposes of such discussion, we will provide to you, in writing. all relevant information 

about the change Including the nature of the change proposed, the expected effects of the 

change on you, and any other matters likely to affect you. 

2.7.5. However, in providing you with this information, we will not be required to disclose confidential 

information which would be harmful to our interests or those of other Employees. 

2. 7.6. We will give prompt and genuine consideration to any matters raised by YO \.I or your 

representative in response to the discussions and any response to these matters will be provided 

in writing. 

2.7.7. You may nominate a representative to support you at any stage during the consultation process. 

Vodafone may also choose to nominate a representative to act on its behalf at any time. 

Notification of change to regular rostered or ordinary hours of work 

2. 7.8. Where we are proposing to introduce a change to the regular roster or ordinary hours of work of 

Employees, we will notify you of the proposed changes in writing as soon as possible. 

Consjjt•tlonwlthyou 

2. 7.9. As soon as practicable after making an in principal decision to change regular rosters or ordi nc.y 

hours' of work, we will discuss with you the introduction of the change, the effect that the change 

is Ukely to have on you and the measures we are taking to avert or mitigate the adverse effect ct 
the change on you. 

2. 7.1 0. For the purposes of such discussion, we will provide to you, in writing, all relevant information 

about the change including the nature of the change proposed, the expected effects of the 

change on you, and any other matters likely to affect you. 

2. 7.11. However, in providing you with this information, we will not be required to disclose confidential 

Information which would be harmful to our interests or those of other Employees. 

2.7.12. We will give prompt and genuine consideration to any matters raised by you or your 

representative in response to the discussions. 

2. 7.13. You may nominate a representative to support you at any stage during the consultation process. 

Vodafone may also choose to nominate a representative to act on its behalf at any time. 

2.8. WHAT DO I DO IFI HAVEAPROBLEMORISSUEATWORK? 

2.8.1. At Vodafone we are committed to fostering good relations amongst Employees and between 

Employees and management. We acknowledge that the enjoyment you experience in your job is 

reflected in how weU you work and how well you relate to your colleagues Mtd customers. 

2.8.2. We also acknowledge that problems or issues can arise at work that may sometimes cause you to 

feel aggrieved 
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2.8.3. In this part, which we will refer to as the Vodafone Ready Resolving Disputes Procedure, we wiLL 

outline what to do if you have a dispute, claim or grievance which is likely to affect the business of 

Vodafone, the quality of service to our customers or to the quality of your employment 

The purpose of this Part Is also to allow you to have such problems or grievances, addressed by us in a timely and 

confidential manner. Vodafone will endeavour to resolve grievances, where possible, within 5 days. 

How wiLL a complaint be ha ndled7 

2.8.4. All dsputes and grievances arising. will as far as practical, be resolved through discussions 

between those involved. The following procedure will apply for the resolution of any dispute: 

Step 1 I nitlally you will dscuss any grievance, dispute or claim with your Team leader. 

Step 2 Should the dspute, claim or grievance remain unresolved after 48 hours of Step 1, 

the matter will be brought to the attention of the next Level manager, or the Human 

Resources Manager supporting the Contact Centre. 

Step 3 Where a satisfactory resolution is not reached as a result of Step 2, the matter will be 

brought to the attention of the General Manager of Customer Care or the Director of 

Human Resources. 

Step4 Where a satisfactory resolution is not reached as a result of Step 3, the matter will be 

referred to the Fair Work Commission for conciliation. 

2.8.5. If the matter Is referred for conciliation, both parties will participate in the process in good faith. 

Where the parties to the dispute reach an agreed outcome, both parties agree to be formally 

bound to abide by this outcome. 

2.8.6. If both parties agree, the Fair Work Commission may issue a recommendation following the 

conciliation which is binding on both parties. 

2.8. 7. You may appoint a representative to assist in resolving the matter at any stage during the above 

process. Similarly, we may appoint a representative at any stage in the process. 

2.8.8. During the above procedure, those involved in the grievance will continue to work in accordance 

with their contract of employment unless they have a reasonable concern about an imminent risk 

to their health and safety. 

2.8.9. Where the dspute relates to this Agreement or the National Employment Standards, if the options 

for attempting to resolve the matter have been fully exhausted the parties agree that the matter 

may be arbitrated by the Fair Worli Commission. 
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3. MY EMPLOYMENT WITH VODAFONE 

3.1. HOW AM I EMPLOYED? 

3.1.1. You will be engaged on one ofthe following bases: 

(a) as a Full Time Employee (an Employee who works 38 hours per week, on average, over 

four weeks); or 

(b) as a Part Time Employee (an Employee who works at least 15 hours up to a maKimum of 

37.5 hours per week, on average, over four weeks); or 

(c) as a Casual Employee (an Employee who Is engaged to work on a shift by shift basis and 

is paid an hourly rate. The hourly rate of pay for casual Employees includes a 25% casual 

loading which is paid in lieu of annual and personaV care(s leave entitlements, notice of 

termination and redundancy pay). 

3.1.2. On commencing employment or on promotion or secondrnent. we will provide you with a 

statement in writing containing the following information: 

(a) your classification; 

(b) whether your role is Full Time, Part Time or Casual; 

(c) rate of pay and frequency of payment; 

(d) date of appointment, transfer, secondrnent or promotion; and 

(e) if it is a secondment. the expected finishing date. 

3.2. PROBATION PERIOD 

3.2.1. You must successfully complete your Probationary Period before we can confirm your continued 

employment 

3.22. During the Probationary Period, either you or we may terminate your employment for any reason 

with 1 weeks' notice. 

3.2.3. If we terminate your employment during the Probationary Period. we may choose to pay you in 

lieu of working out the notice period 

3.2.4. If you terminate your employment during the Probationary Period and do not provide us with 1 

weeks' notice, you will forfeit an amount of wages or entitlements owing on termination 

equivalent to the notice period. 

3.2.5. The right to terminate your employment under this clause is in addition to any other rights which 

either of us may have to terminate your employment. 
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3.2 .6. For the avoidance of doubt, your Probation Period will not affect the Mlnimu m Employment 

Period under the Act 

3.3. WHAT HAPPENS IF I GET PROMOTED, TRANSFERRED OR SECONDED? 

Promotion I Tr• nsfer 

3.3.1. If you are an existing Employee who is transferred or promoted to a new permanent position, we 

will assess your suitability to the new role over the initial three months of the appointment During 

this time we will work with you to ensure that you have the support you need to perform well in 

the role. 

3.3.2. In the event that we do not consider you to be suitable for the position, you may return to your 

previous position or an equivalent position with the agreement of your Operations Manager. 

3.3.3. If you are transferred or promoted you will be paid at the rate of pay for the transferred or 

promoted position from the first day of your appointment to that position. 

3.3.4. If you are permanently transferred or promoted to an area in which a different agreement or other 

industrial instrument applies, you will become covered by that agreement or Instrument 

3.3.5. If we wish to transfer you to another role, we will consult with you beforehand as per clause 2.7 of 

this Agreement. 

Secondment 

3.3.6. Vodafone is committed to providing Employees with the opportunity to train and develop their 

skills in other roles that may become available 

3.3. 7. Where an Employee is required to perform another role, they will be provided with a formal 

secondment letter outlining the role they will be performing and the expected duration of their 

secondment 

3.3.8. An Employee who is required for a period of 5 days or more, to perform all of the functions of a 

different rote, for which the minimum salary is higher than the Employee's usual salary, will 

receive the minimum salary for the different role for the entire period of the secondment. 

3.4. CONVERSION TO FULL TIME OR PARTTIME EMPLOYMENT 

3.4.1. This clause only applies to Eligible Casual Employees. 

3.4.2. An Employee who has worked at the rate of an average of38 or more hours a week in the period of 

12 months casual employment may elect to have their employment converted to fulltime 

employment 
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3.4.3. An Employee who has worked at the rate of an average of less than 38 hours a week in the period 

of 12 months casual employment may elect to have their employment converted to part-time 

employment 

3.4.4. Where an Employee seeks to convert to fulltime or part-time employment, Vodafone may 

consent to or refuse the election, but only on reasonable grounds. In considering a request 

Vodafone may have regard to any of the following factors: 

• the size and needs of Vodafone; 

• the nature of the work the Employee has been doing; 

• the qualifications, skills, and training of the Employee; 

• the tracing patterns of Vodafone (including cyclical and seasonal trading demand 

factors); 

• the Employee's personal circumstances, Including any family responsibiUtles; and 

• any other relevant matter. 

3.4.5. Where it is agreed that an Employee will have their employment converted to full time or part­

time employment as provided for in this clause, Vodafone and the Employee must discuss and 

agree upon. 

• the form of employment to which the Employee will convert-that is, full time or part 

time employment; and 

• the date from which the conversion will take effect. 

3.4.6. Once the Employee has converted to full time or part time employment, the Employee may only 

revert to casual employment with the written agreement of Vodafone. 

3.4. 7. Nothing In this clause obliges an Employee to convert to full time or part time employment, nor 

permits Vodafone to require a casual employee to so convert 

3.4.8. Nothing In this clause requires Vodafone to convert the employment of an Eligible Casual 

Employee to full-time or part-time employment if the Employee has not worked for 12 months or 

more in a particular classification stream. 

3.4.9. Nothing in this clause requires Vodafone to increase the hours of an Eligible Casual Employee 

seeking conversion to fulttime or part-time employment 
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3.5. POLICES AND PROCEDURES 

3.5.1. You agree that throughout your employment you will remain familiar, and comply, with our 

policies and procedures as varied from time to time. These policies and procedures are available 

onUne or on request from your Team Leader or your HR Manager. 

3.5.2. Vodafone reserves the right to vary its policies and procedures at any time. Consequently, 

Vodafone's policies and procedures are not incorporated as terms of this Agreement 

3.5.3. Where a variation to a HR policy occurs and proposes to cause a loss of entitlement, we will 

consult with you first in accordance with clause 2.7 

3.5.4. In the event that there is any inconsistency between Vodafone's policies and procedures, and this 

Agreement, the Agreement will prevail 

f., W8~MU~EAAl10N "- . . ., • ! •. 

4.1. WHAT IS MY POSITION? 

4.1.1. You will be appointed to one of the positions outlined In Appendix 1 of this Agreement. 

4.2. WHAT DO I GET PAID? 

4.2.1. There are a variety of positions available to staff within the Contact Centre with appropriate 

remuneration structures tailored to each position. 

4.2.2. If you are a Permanent Employee, you will be paid the appropriate rate in accordance with the 

table below 

' ... SUiy 

Advisor $48,000.00 

Specialist $50,500.00 

Assistant Team Leader $55,000.00 

Team leader $72,500.00 

SUAPf)rt 

IT Specialist $60,879.56 
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Part-Time Employees 

4.2.3. For part-time Employees, the base salary in clause 4.2.2 will be prorated based on your part-time 

hours. 

Casual Employees 

4.2.4. If you are a Casual Employee, you will be paid the appropriate rate in accordance with the table 

below 

lllloUdJ Gftta, 

Siles~ 

Advisor 1 s 31.55 

Guaranteed Increases to rates of pay 

4.2.5. The rates prescribed in Clause 4.22 and 4.2.4 will increase each year in accordance with the table 

below: 

Da lnawiR 

1 March2019 3% 

1 March2020 3% 

1 March2021 3% 

Salary Review 

4.2.6. In adcltlon to the guaranteed Increases to rates of pay set out in clause 4.2.5, Vodafone will 

maintain a fund of 1% of all Base Rates of Pay paid to Permanent Employees under the A~eement 

On the previous calendar year), as a pool to fund discretionary increases to Employee salaries. 

(Salary Review). 

4.2. 7. This Salary review has been established to: 

• · drive the achievement of Vodafone's yearly plans and objectives; 

• ctive positive Employee behaviours of accountability, clarity and motivation; 

• reward Employees who achieve their KPis and to motivate Employees to overachieve; 

• faciUtate the retention of Employees; and 

• be sufficiently flexible to reflect changes in the business and marketplace. 
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4.2.8. In order to become eligible to receive a salary review, Employees must, at a minimum, achieve 

their KPis. KPis will be specific, achievable and measurable. 

4.2.9. An Employee's KPis wilt be set by their rrmager and acknowledged by Employees as part of their 

regular meetings with their leader or at any other times based on the needs of the business. 

4.2.10. Core KPI's will be set and clearly communicated by Vodafone to each employee at the beginning 

of each quarter. 

4.2.11. KPI's will be reviewed and adjusted to meet the changng needs of the business. 

4.2.12. Any other KPI's, will be communicated before the beginning the month to which they are 

applicable. Should a major change to a core KPI metric be required, Vodafone will consult as 

outlined in clause 2.7 unless otherwise agreed. 

4.2.13. Vodafone will publish a policy that sets out the other terms governing the Salary Review process 

(including any other eligibility requirements). Such a policy may be amended by Vodafone on 

four weeks' notice. For the avoidance of doubt, the terms of such a policy are not incorporated as 

terms of this Agreement 

Incentive Payments 

4.2.14. Employees may be eligible to earn incentive payments if they achieve certain performance 

targets. 

4.2.15. The rules governing incentive payments are available on Vodafone's Intranet. 

4.2.16. We may vary the terms of the incentive payment structures by providng you with four weeks' 

notice. Any variation of the terms of the Incentive Payment structures by us will not affect your 

entitlement to incentive payments already earned under the existing structures. 

4.2.17. For the avoidance of doubt, the Incentive Payment policies do not fonn part of this Agreement 

4.3. WHEN WILL I GET PAID? 

Payment and advice 

4.3.1. You will be paid fortnightly with your net wages deposited directly into your nominated bank 

account(s) by electronic transfer of funds. 

4.3.2. A detailed payslip will be available to you via the online HR portal which will include the following 

• Yourname 

• the amount paid 

• the period of payment and 

• any additions or deductions 
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4.3.3. The pays lip will be provided within one working day of when the payment is deposited into your 

bank account/s. 

Deductions 

4.3.4. We wiLL be entitled at any time during your employment to deduct from your remuneration any 

monies due to us. Such monies may include, but are not limited to, cr~y outstanding loans, 

advances, any payments made in error or overpayment of any wage or entitlement. 

4.3.5. We will notify you of the anount and reason for the deduction no Less than seven days prior to the 

deduction to discuss with you a mutually acceptable repayment plan. In the event that we cannot 

agree on such a repayment schedule we wiLl deduct no more than 10% of your fortnightly net pay 

until the overpayment amount has been repaid. 

4.3.6. You may dispute the proposed deduction via the Vodafone Ready Resolving Disputes Procedure 

at clause 2.8. 

4.3. 7. If you dispute the proposed deduction within the seven day period, we wiLL not deduct monies in 

dispute until the Vodafone Ready Resolving Disputes ProceciJre has been completed or 

discontinued 

4.3.8. If you leave Vodafone we are entitled to de<ilct from your final p<YJ any monies owing to us on 

termination. Such monies may include, but are not limited to, any outstanding Loans, advances, 

any payments made in error. overpayment of any wage or entitlement. or outstanding notice that 

you have not provided 

4.3.9. At the Employee's written election, Vodafone shall provide for the employee's Union fees to be 

deducted from the employee's pay and ensure that such fees a-e transmitted to the employee's 

Union monthly. 

4.4. WILL I RECEIVE ANY ALLOWANCES? 

Safety Committee allowa nee 

4.4.1. If you are a Permanent Employee and are an elected member of the Sctety Committee, you will 

be paid an additional allowance of 2% of your salary outlined in clause 4.2.2. Elections for the 

Safety Committee members will be held when vacancies occur. 

4.5. CAN I SALARYPACKAGEPARTOFMYWAGES? 

4.5.1. You are entitled to salary sacrifice a number of items lncludng but not limited to a Company 

mobile phone or superannuation. Under a salary sacrifice arrangement, we make various 

payments on your behalf from your 'pre· tax' salary rather than from your 'after tax' salary, with the 

result of reducing your taxable income. 
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4.5.2. Subject to the governing rules of an Employee's superannuation fund, an Employee may 

authorise Vodafone, In writing. to pay a specified amount from their pre-taxation wages Into the 

same superannuation fund as the Employee has nominated in accordance with clause 4.6 belo.v. 

4.5.3. An Employee may adjust the amount they have authorisedVodafone to pay from their wages by 

providing at least four weeks' notice, in writing of their requested change. Any proposed changes 

will be at our discretion, but such changes will not be unreasonably refused 

4.5.4. Your pre-salary sacrifice salary will remain your salary for all purposes, including calculation of 

your superannuation entitlements . 

.U. WHAT ARE MY SUPERANNUATION EtrnTLEMENTS? 

4.6.1. We will pay superannuation equal to 10% of your ordinary time earnings as defined by the SG Act 

Into a complying superannuation fund of your choice. 

4.6.2. If you fail to make a valid choice of fund. you will be enrolled into Vodafone's default fund 

Vodafone's default superannuation fund is a complying superannuation fund in accordance with 

section 194(h) of the Act Vodafone's default superannuation fund has a MySuper product. 

4.6.3. In the event that the minimum level of contribution required under the SG Act increases above 

9.5% during the term of this agreement. Vodafone will pay superannuation from the date the 

increase becomes effective at 0.5% above the minimum level of contribution required under the 

SGAct 

4.6.4. If you are a member of our default superannuation fund, you will also be entitled to insurance 

cover in accordance with the terms of the fund, as set out in the relevant member's booklet 

4.6.5. If you elect to have superannuation contributions in excess of the minimum amount required by 

the SG Act, the amounts in excess will be treated as salary sacrifice or voluntary contributions. You 

must inform the payroll department if you wish to make such contributions. 
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5. MY KOUAS OFWOAK.AND ROSTERS 

5.1. CATEGORIES OF EMPLOYEES 

5.1.1. Employees will either be rostered as Day Workers or Shiftworker.;. 

5.2. HOURS OF WORK 

Full Time Employees 

5.2.1. If you are employed as a Full Time Employee, you will be required to work an average of 38 hours 

per week, over a four week period which can be worked Monday- Sunday inclusive of public 

holidays. 

Part Time Employees 

5.2.2. If you are employed as aPart Time Employee, you wiLl be required to work a mlnlmumof15 hours 

per week (unless otherwise agreed) up to an includng a maximum of 37.5 hours per week, on 

average over four weeks. which can be worked Monday- Sunday inclusive of public holidays. 

Casual Employees 

5.2.3. If you are a Casual Employee you will be engaged on a shift by shift basis and rostered in 

accordance with Vodafone's business requirements to work up to and inducing a maximum of 38 

hours per week on average over a four week period. 

5.3. HOW WILL THESE HOURS BE AOSTERED? 

5.3.1 . Employees will be rostered to work for a maximum of 10 hours per day (excluding meal breaks). 

5.3.2. Full Time and Part Time Employees will receive a minimum of two consecutive days off twice 

during their roster cycle which is over a four week period. 

5.3.3. On each occasion a casual Employee is required to attend work, they are entitled to a minimum 

payment of four hours' work. 

5.3.4. Employees must observe the rostered starting and finishing times, including designated breaks to 

maximise available working time. 

5.4. WHAT IS MY ROSTER? 

5.4.1. You will be advised of your rostered hours four weeks In advance of the roster period 

5.4.2. Rosters may be changed by Vodafone with a minimum of ten days' notice prior to the 

commencement of a shift, provided that during high volume periods such as product Launches, 

Vodafone may change your roster with a minimum of seven days' notice. Either you or Vodafone 

will be able to change your roster at any time by consent If your roster Is changed, you wiLl receive 

formal advice of your new roster on Vodafone's online roster system. 

5.4.3. If you arrange to swap a shift with another Employee, you are both required to ensure that 
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(a) The request to swap shifts is made online. Such requests are required to be approved and 

are processed by the Workforce Optlmisatlo n Team in a tl mely manner; and 

(b) A 10 hour gap between shifts is maintained 

5.4.4. No payment for overtime will be made where It is as a result of a shift swap. Any other overtime 

worked in that roster period which is unrelated to the shift swap will still be payable. 

5.5. WILL I GET OVERTIME? 

5.5.1. Overtime for all Employees commences 5 minutes after completion of your rostered shift. 

Overtime does not include time spent on powering up, powering down or packing up activities. 

5.5.2. Subject to clause 5.5.1, all time worked outside ordinary hours as defined in clauses 5.2.1, 5.3.1 

and 5.3.2 will be overtime for Full Time Employees. 

5.5.3. Subject to clause 5.5.1, all time work outside ordinary hours as defined In clauses 5.2.2, 5.3.1 and 

5.3.2 will be overtime for Part Time Employees. 

5.5.4. Subject to clause 5.5.1, all time worked outside ordinary hours as defined in clauses 5.2.3 & 5.3.1 

will be overtime for Casual Employees. 

5.5.5. Overtime will be calculated on a dally basis and paid to Employees in line with their fortnightly pay 

cycle. 

5.5.6. Penalties for working overtime will be paid to Employees in accordance with the following table: 

Monday-

Rrst three hours 150X of the Base Rate of Pay 

Thereafter 20m.: oftt. Base Rate of Pay 

5.5. 7. Your overtime will be paid in arrears of the applicable roster period 

5.5.8. Overtime loadings are not cumulative and will not apply to any form of leave or public holiday 

entitlement. Only the highest applicable loadng will apply at any one time. 

5.5.9. If you are required to work overtime on a Saturday or Sunday, you will be provided with a 

minimum of three hour's work per day. 
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Special Overtime Provisions for Team Leaders 

5.5.10. Team Leaders who are requested to work overtime will be granted time off Instead of receiving 

overtime penalties. Time off will be taken at one hour off for each hour worked 

5.5.11. When a Team Leadertakestlme off, it will be paid at their Base Rate of Pay. 

5.5.12. Team Leaders must take their time off within two roster cycles where the overtime was worked, 

unless otherwise agreed with their manager. 

5.6. WHAT ABOUT LATE SHIFT, WEEKENDS AND PUBLIC HOLIDAYS? 

Late Shifts 

5.6.1. In addition to your Base Rate of Pay you will be paid the following loadngs. 

After 6:30pm and before Midnight 1 5% of the Base Rate of Pay (afternoon shift loading) 

After Mldni~t Md before 7:00am 25% of the Base Rate of Pay (night shift loading) 

5.6.2. "Permanent night shift'' refers to an Employee who: 

(i) during a period of engagement on shift, works night shift only; or 

Oi) remains on night shift for a longer period than four consecutive weeks; or 

011) works on a night shift which does not rotate or alternate with afternoon shift or with day work 

so as to give the Employee at least one third of the working time off night shift in each shift 

cycle; 

(iv) is entitled to a loading of 30% for time worked on such night shift. This loading Is in 

substitution for and not cumulative upon the night shift loading 

Weekends 

5.6.3. You will be paid an additional SO% Loading on your Base Rate of Pay for hours worked on 

Saturdays. 

5.6.4. You will be paid an additional 100% loading on your Base Rate of Pay for hours worked on 

Sundays. 

5.6.5. Weekend loadings are not cumulative and will not apply to any form of leave or public holiday 

entitlement. Only the highest applicable loading will apply at any one time. 
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Public Holidays 

5.6.6. In this clause Public holidays are as defined In the Statutory Holidays Act 2000 (fas). 

5.6.7. Any work performed on a public holiday will attract an additional. Loading of 150%on your Base 

Rate of Pay for hours worked. This Loadng Is In Lieu of Late shift and weekend Loadngs. 

5.6.8. If you receive a penalty in accordance with the table below for hours worked on a public holiday, 

you wiLL not be entitled to any other penalties or Loadngs with respect to the hours worked on that 

public holiday. 

How am I paid for public hoUdays? 

tf~IN.- Andyoubtw... 'lhlnyoupt." 

... not required to work on a Public •. worked the day of the week that ...the day off with payment at your 
Holiday the public holiday falls on at Least ordnary rate of pay for hours that 

once In the 2 weeks prior you would have otherwise worked 

... not required to work on a Public ... have not worked the day of the ... no addtional benefit. You will 
Holiday week the public holiday falls in the work a normal week as per your 

prior 2 weeks roster 

lf)I'OU--.. .. Aml.,vu ..... 'lhlnJOUIIIL 

... required to work on a Public ... working your ordinary shift Length Payment for hours that you work on 
Holiday for that day that day at 150% of your Base Rate 

of Pay. 

5.6.9. If you are a part-time Employee, a day's payment will be pro-rated based on your part-time hours. 

5.6.10. Casual. Employees will only receive payment for public holidays where they are reqtired to attend 

work for a rostered shift 

What happens If a public holiday falls during my annual. Leave or Long service Leave? 

5.6.11. Public holidays falling on days on which you would ordinarily be rostered to work are not counted 

as pelt of your annual. Leave or Long service Leave. Such public holidays will be paid at your Base 

Rate of Pay and wiLL not be deducted from your annual Leave or long service leave entitlement 

5.7. WHEN CAN I TAKE A BREAK DURING MY SHim 

Rostered Break 

5.7.1. You will be entitled to one paid 15 minute rostered break where your shift exceeds 4 hours, but is 

Less than six hours In ci.Jration. 
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5.7.2. You will be entitled to two paid 15 minute rostered breaks where the duration of your shift is six 

hours or more. 

Personal Time 

5.7.3. In adcitionto your paid rostered breaks, you will be entitled to 10 minutes of personal time per 

shift without loss of pay, averaged over a calendar month with a maximum allowable personal 

time of 20 minutes in any one day Personal time can be taken at any time and is to be used for 

ten<ing to personal needs such as toilet breaks, drink breaks, emergency phone calls and any 

other personal business, outside of the designated meal breaks and rest pauses. 

Meal Breaks 

5.7.4. Where you work a shift of more than 6 hours, you will be entitled to an unpaid meal break of30 

minutes. 

5.7.5. Your entitlement to meal and rostered breaks stands alone for each shift and does not accrue. 

5.8. VODAFONE EVENTS 

5.8.1. We strongly encourage employees to attend all Vodafone events. Where Vodafone indicates that 

an event is compulsory, the event will be considered a paid rostered shift and you will be notified 

of this rostered shift in accordance with shift track. Compulsory events include but are not limited 

to, communication nig,ts, training and business updates. 

5.8.2. If you are unable to attend a compulsory Vodafone event, you are required to notify your Team 

leader or Operations Manager. 

5.8.3. Compulsory Vodafone events including communication nights, training and business updates are 

considered part of your working hours and will be paid as working time. 

5.8.4. You will not be paid for attendance at a Vodafone event which is not compulsory such as, but not 

limited to, Christmas parties. 
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CS. MY LbVIIENEFlTS 

6.1 HOW MUCH ANNUAL LEAVE DO I GETl 

6.1.1 This clause only applies to Permanent Employees. 

6.1.2 If you are a Permanent full time Shift Worker, you will accrue annual Leave as follows: 

SeMc:e Entfttement 

Up to and including one years' service 26 days per annum 

Between one years' service and up to completion of 2 27 days per annum 

years' service 

After 2 years' service and for each year thereafter 28 days per annum 

6.1.3 If you are a Full Time Day Worker, you will accrue annual Leave as follows: 

s.Mc:e ErtltlemtM 

Up to and includng one years' service 23 days per annum 

Between one years' service and up to completion of 2 2 4 days per a-mum 

years' service 

After 2 years' service and for each year thereafter 25 days per annum 

6.1.4 If you are a Part Time Employee (engaged as either a Day Worker or Shift Worker), you are entitled 

to pro rata annual leave, based on the number of hours you work. 

6.1.5 Payment during annual leave will be made at your Base Rate of Pay of pay excludng any penalty 

rates or allowances that would otherwise apply. 

6.1.6 No annual leave loading is payable as it has been duly compensated for in your Base Rate of Pay. 

6.1.7 Upon termination of employment. you will be entitled to payment for the number of hours of 

annual leave accrued but unused at the time of termination at the Base Rate of Pay you were 

earning at the date of such termination. 

6.1.B Annual leave is cumulative from year to year. 

When can I take Annual leave? 

6.1.9 All Employees are encouraged to take their full annual leave entitlement each year. 

6.1.10 AU appUcations for leave must be approved by Workforce Optimisation Team. You m<PJ only take 

your annual leave at a time which is convenientto both you and Vodafone. 
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6.1.11 Applications for annual leave should be submitted via the online leave portal and will be 

responded to within 5 working days. 

6.1.12 In times of high volume leave requests, Vodafone may open up an expression of interest period 

for leiPJe where the application and response times will be clearly communicated. 

can I cash out my Annual Leave? 

6.1.13 You can apply in writing to cash out an amount of annual leave provided that you retain a balance 

(after the cashing out) of at least 4 weeks' annual Leave. 

6.1.14 Where such a request is made and approved by Vodafone, you will receive a payment in Lieu of the 

amount of annual leave you have otherwise been able to take at your Base Rate of Pay as at the 

time the req.Jest to cash out your annual leave is made. 

6.1.15 Any request to cash out annual leave must be made in writing to your HR Manager I the 

Operations Manager. 

Other conditions 

6.1.16 If your leave balance Is greater than eight weeks' we may direct you to take a minimum of four 

weeks' annual Leave at a mutually agreed time within six months of the c:lrectionto take annual 

LeifJe being made. Vodafone wiU consider reasonable exceptions to this requirement 

6.2. CAN I TAKE LEAVE ON MY BIRTHDAY? 

6.2.1. All Perlllillent Employees wiLL be eli!jble to have one additional paid Leave day during the month in 

which their birthday falls. 

6.2.2. Birthday leave wiLL be rostered by our Workforce Optimisation Team on or as close as practically 

possible to your birthday. 

6.2.3. If you do not use your birthday leave within your birthday month It wiLL expire. 

6.2.4. Birthday Leave does not accrue from year to yeN and cannot be cashed out nor is It paid out on 

termination. 

6.2.5. For the avoidance of doubt, birthday Leave does not apply to Casual Employees. 

6.3. HOW MUCH PERSONAL/CARER'S LEAVE DO I Gm 

6.3.1. This clause only applies to Permanent Employees. 

6.3.2. Subject to clause 6.3.3, for each year of service, you will be entitled to ten days of paid 

Personal/Carer's Leave which accrues progressively throughout each year of service. If you are a 
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new starter at Vodafone, you will receive three days Personal/Carer's Leave provided in advance 

upon appointment. 

6.3.3. If you are a Part Time Employee, your entitlementto Personal/Carer's Leave is calculated on a pro 

rata basis based on the number of hours you work. 

6.3.4. Payment for Personal/Carer's Leave will be at your Base Rate of Pay. 

6.3.5. You can apply to have up to 10 days Personal/Carer's Leave cashed out provided that you retain a 

balance (after the cashing out) of at least 15 days Personal/Carers Leave. Cashed out 

Personal/Carer's Leave will be paid out at your Base Rate of Pay at the time the application is 

approved Applications for the cashing out of Personal/ Carer's Leave will be reviewed on an annual 

basis during a nominated time frame by Vodafone. 

6.3.6. At the conclusion of your employment, you will not be paid out in respect of any accrued but 

unused Personal/Carer's Leave entitlements. 

Taking paid Personal Leave 

6.3. 7. You may take Personal/Carer's Leave on each Permissible Occasion. 

6.3.8. If you do not have a Personal/Carer's Leave balance and need additional time to recover from an 

illness or injury, Vodafone may grant you access to alternative leave that you have accrued and have 

a balance of at the time. Vodafone may also require a medical certificate to support the application 

6.3.9. If you have exhausted all of your paid Personal/ Carers leave balance, Vodafone may also 

<lrect you to take annual leave in order to recover from your illness or injury, should you have a 

balance in excess of 8 weeks. 

Your entitlement to Unpaid Carer's Leave 

6.3.1 0. This entitlement applies to both Permanent and Casual Employees. 

6.3.11. Employees will be entitled to a period of up to two days Unpaid Carer's Leave for each Permissible 

Occasion. 

6.3.12. For Permanent Employees, the entitlement in clause 6.3.9 only applies once all of your paid 

Personal/Carers Leave entitlements have been exhausted 

Proof M Illness/! nfury 

6.3.13. Employees will be required, unless otherwise stated by Vodafone, to provide a medical certificate 

from a registered medical practitioner that states that the Employee is unfit to attend for work 

because of personal illness or injury, or that the Employee requires carer's leave. A medical 

certificate must be supplied for. 
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a) any absence on Personal/Carer's Leave of two or more consecutive days; or 
b) absences on Personal/Carer's Leave of more than 4 days in a rolling 12 month period where a 

medical certificate has not been supplied 

6.4. DOl GETLONGSERVICELEAVE? 

Your Entitlement to Long Service leave 

6.4.1. Subject to clause 6.3.2 and 6.3.3, your entitlement to Long Service Leave will be in accordance with 

the Long Service Leave Act 1976 Cfas). 

6.4.2. You will be entitled to pro-rata Long Service Leave if you have completed five yeMS of continuous 

service and resign from your employment due to illness, incapacity or a domestic or other pressing 

necessity. 

6.4.3. If you are terminated by reason of red.mdancy, you will be entitled to payment of pro-rated Long 

Service Leave If you have completed at least five years' continuous service. 

6.4.4. You are to take Long Service Leave in parts of no less than one week duration, unless otherwise 

agreed 

6.5. DO I GET PARENTAL LEAVE? 

Your Entitlement to Unpaid Parental Leave 

6.5.1. If you have been employed by us for at least 12 months' continuous service. you are entitled to up 

to 52 weeks of Unpaid Parental Leave in accordance the Act 

6.5.2. An entitlement to Unpaid Parental Leave extends to Ellsjble Casual Employees. 

Your entitlement to Paid Primary Carer Parental Leave 

6.5.3. If you are the child's primary caregiver and you have at least 12 months' continuous service with us. 

you may be entitled to up 16 weeks' Paid Primcry Carer Parental Leave in accordance with the 

Vodafone Leave Polley, as varied from time to time. For the avoidance of doubt, the terms of 

Vodafone's Leave policy are not Incorporated as terms of this Ageement. 

6.5.4. This clause does not apply to Casual Employees. 

6.5.5. Paid Primary Carer Parental Leave will be at your Base Rate of Pay. 

Your entitlement to Paid Secondary Carer Parental Leave 

6.5.6. If you are not the primary caresjver and you have at least 12 months' continuous service with us, 

you may be entitled to up to three weeks' of Paid Secondary Carer Parental Leave in accordance 
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with the Vodafone leave Polley, as varied from time to time. For the avoidance of doubt, the terms 

of Vodafone's leave policy are not incorporated as terms of this Agreement 

6.5. 7. This clause does not apply to casual Employees. 

6.5.8. Paid Secondary Carer Parental leave will be at your Base Rate of Pay. 

Your entitlement to Prenatal Leave 

6.5.9. If you are pregnant or an expectant parent. you will be entitled to 22.8 hours of Prenatal. leave for 

the purpose of attendng medical appointments related to the pregnancy. You may be required to 

prodJce evidence of the appointment and attendance. 

6.5.10. This clause does not apply to casual employees. 

6.5.11. Payment for Prenatal Leave will be made at your Base Rate of Pay. 

Your return to work Parental Leave Benefit 

6.5.12. The Parental Leave Benefit is a return to work benefit and applies only to full time Permanent 

Employees who are returning from a period of Prii11CIY Carer Parental leave. 

6.5. 13. Full time Permanent Employees who were working in a full time capacity for six months prior to 

taking a period of at least six months Prirray Carer Parental. Leave (taking into account both paid 

and unpaid Primary Carer Parental leave) are eligible to return to work for four days and be paid for 

five days for the first six months after returning from Primary Carer Parental. leave ("Eligible 

Employee"). 

6.5. 14. To be eligible for this benefit employees must: 

(a) Return to work within 12 months of the birth or adoption of their child; 

(b) The non-primary carer must be working full time (unless the Eligible Employee is a single 

parent); 

(c) Only one Vodafone employee is eligible for this benefit in relation to any one child; 

(d) Eligible Employees who cease working full time or resi91 within 6 months of receiving the 

benefit will be required to repay the benefit provided; and 

(e) Eligible Employees seeking to take up this benefit should contact their Human Resource 

representative to submit a Flexible Work Request at least eight weeks prior to returning to 

work. 

6.6. DO I GET COMPASSIONATE LEAVE? 

6.6.1 . The entitlement to take Compassionate Leave extends to both Permanent and Casual Employees. 
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6.6.2. If you are a Permanent Employee, you are entitled to up to three (3) rostered days of paid 

compassionate leave for each occasion that a member of your Immediate Family or household 

contracts or develops a personal illness or injury that poses a serious threat to his or her life. Paid 

compassionate leave will also apply on the death of a member of your Immediate Family or 

household 

6.6.3. Payment for compassionate leave will be at your Base Rate of Pay. 

6.6.4. If you <l'e a Casual Employee, you will be entitled to two days of Unpaid Compassionate Leave for 

each occasion a member of your Immediate Family or household contracts or develops a personal 

illness or injury that poses a serious threat to his or her life or dies. 

6.6.5. Employees may be asked to provide proof of such illness, injury or death to our satisfaction. 

6.6.6. You may apply for an extension of a further 2 days paid compassionate leave or may apply to utilise 

other forms of leave (paid or unpaid), when interstate or international travel is required on the death 

or contraction of a life threatening illness by a member of your Immediate Family. 

6.7. DOIGETSPECIALLEAVE? 

6. 7.1 You may apply for two days paid special leave which can be used in the case of an unexpected life 

event that will have a significant impact on you, and is not covered by any other form of leave. 

Applications for special. leave must be submitted to the Head of Hobart Contact Centre. 

6.8. DO I GET COMMUNITY SERVICE LEAVE? 

Jury Service 

6.8.1. If you are required to attend Court on Jury Service on a day that you are rostered to work, you will 

be paid your Base Rate of Pay for hours you were rostered to work and reasonable travel time for a 

maximum of 10 days. 

6.8.2. You shall notify Vodafone as soon as possible of the date upon which you are required to attend for 

Jury Service. Vodafone wiLl then write to the Court informing them of your gross earnings lost as a 

result of attending Jury Service. 

6.8.3. As Vodafone will continue to pay your wages for a maximum of 10 days, any monies paid to you by 

the Court for participation in Jury Service, dJrtng those 10 days, will need to be barrked into 

Vodafone's bank account 

6.8.4. You will also be required to provide proof of attendance at Jury Service includng the duration of 

such attendance and any payments received in respect of such attendance. 
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Voluntary Emergency Management Activity 

6.8.5. If you engage in Voluntary Emergency Management Activity you wiLL be entitled to community 

service Leave in accordance with the Act. 

6.8.6. You shall notify Vodafone as soon as practicable of your proposed absence and the expected 

duration of such absence. Vodafone may require you to provide satisfactory evidence of your 

involvement In Voluntary Emergency Management Activity. 

6.9. DO I GET DOMESTIC VIOLENCE LEAVE? 

6.9.1. Domestic Violence Leave is paid or unpaid Leave to be used when an Employee experiences Family and 

domestic violence 

6.9.2. ALL Permanent Employees will be entitled to 10 paid days of Domestic Violence Leave per annum. 

6.9.3. ALL Casual Employees will be entitled to 5 days of unpaid Domestic Violence Leave per annum 

6.9.4. To ~ply for Domestic Violence Leave you should speak to your manager, or if you are uncomfortable, 

your human resource representative. If your Leave is approved it will be processed to ensure it is not 

separately identifiable in the payroll system. 

6.9.5. Further details of your Domestic VIolence Leave entitlements can be found In Vodafone's Leave Policy. 

For the avoidance of doubt, the terms of Vodafone's Leave policy are not incorporated as terms of this 

Agreement 

6.9.6. You can apply for an extension of Domestic Violence Leave or additional forms of Leave if the period of 

paid Domestic Violence Leave is Insufficient. Any approval of additional Leave will be at Vodafone's sole 

discretion. 

6.9. 7. Domestic Violence Leave will be paid at your Base Rate of Pay. 

6.9.8. In order to provide support to an employee experiencing family violence and to provide a safe work 

environment to all employees, Vodafone will approve any reasonable request from an employee 

experiencing domestic violence for: 

• changes to their span of hours or pattern or hours and/or shift patterns; 

• job redesign or changes to duties; 

• relocation to suitable employment within the organisation; 

• a change to their telephone number or email address to avoid harassing contact; 
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6.10. WHEN CAN I TAKELEAVEWITHOUTPAY? 

6.10.1. Leave without pay may be granted in special circumstances. Each request will be considered on merit 

and will be subject to your Operations Manager and a representative from Human Resources' approval. 

We reserve the right to refuse requests for leave without pay. 

6.10.2. All requests for leave without pay should be submitted to your Team Leader with a statement 

confirming the reasons for request. 

6.10.3. Any time taken as unpaid leave will not break your period of service with Vodafone but will not be 

counted toward your period of continuous service with Vodafone for the purposes of calculating other 

Employee entitlements. 

6.10.4. For further information regarding purchased leave please refer to Vodafone's Leave Policy, as varied 

from time to time. For the avoidance of doubt, the terms ofVodafone's Leave Policy are not incorporated 

as terms of this Ag-eement 

6.11. WHEN CAN I PURCHASE LEAVE? 

6.11.1. If you have at least 6 months' continuous service with us, you are eligible to apply to purchase leave 

of one to two weeks per year. 

6.11.2. The cost of the purchased leave is deducted from your salary prior to commencing the Leave. 

6.11.3. For further information regard!ng purchased leave please refer to Vodafone's Leave Policy, as varied 

from time to time. For the avoidance of doubt, the terms of Vodafone's Leave Policy are not 

incorporated as terms of this Agreement. 

6.12. WHEN CAN I PURCHASE CAREER BREAK LEAVE? 

5.12.1. If you have at least 6 months' continuous service with us and have less than 20 days of accrued 

crmual. Leave. you are eligible to apply to purchase career break leave of three months or six months. 

6.12.2. Career break leave is purchased by deducting the cost of the leave over a period of three years. 

6.12.3. You may purchase a career break once during your employment with us. 

6.12.4. You must discuss your intention to take qu·eer break Leave with your Team Leader prior to 

submitting your application. Your Team Leader's support is required before you are able to make 

an application for career break leave. 

6.12.5. Granting of career break Leave is subject to Vodafone's ciscretion. 

6.12.6. Forfurther information regarding purchased leave please refer to Vodafone's Leave Policy, as varied 

from time to time. For the avoidance of doubt. the terms of Vodafone's leave Policy are not 

incorporated as terms of this Agreement. 
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6.13. WHAT MUST I DO IF I CAN'T COME TO WORK? 

6.13.1. You are required to notify the absenteeism hotline in accordance with Vodafone's absenteeism 

policy as amended from time to time, unless otherwise Instructed. 

6.13.2. You may be required to justify any absence to the satisfaction of your Team Leader or Operations 

Manager. 

6.13.3. If you fall to observe the requirements of this clause, there may be consequences, which may 

include any disciplinary action up to and Including termination of your employment. 

7. CHANGE INJ'(ORJ(IN~ ~RAftGEMENTS 

7.1. FLEXIBLE WORKING ARRANGEMENTS 

7.1 .1. If you are a Permanent Employee and have at least 12 months continuous service or you are an 

Eligible Casual Employee and would like to change your working arrangements because you: 

(a) are a parent, or have responsibility for the care of a child who is of school age or younger; 

(b) are a carer (within the meaning of the Carer Recognition Act 2010 (Cth)); 

(c) have a cis ability; 

(d) are 55 or older; 

(e) are experiencing violence from a member of the Employee's fcrnily; 

(f) provide care or support to a member of their lmmeciate Family. or a member of their 
household, who req.~ires care or support because the member is experiencing violence 
from the member's family. 

may request Vodafone to change your working arrangements relating to the circumstances referred to at (a) 
-(f) above. 

7.1 .2. To avoid doubt, and without limiting clause 7.1.1 above, if you have at Least 12 months continuous 

service and you are: 

(a) a parent, or you have responsibility for the care of a child; and 

(b) returning to work after taking leave in relation to birth or adoption of the child, 

may request to work part time to assist them to care for the child. 

7.1.3. The request must be in writing and must set out details of the change sought and the reasons for 

the change. 

7.1.4. Vodafone must give you a written response to the re~est within 21 days, stating whether Vodafone 

grants or refuses the request Vodafone may refuse the request only on reasonable business 

grounds, including, but not limited to: 
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(a) the new working arrcr1gements requested would be too costly for Vodafone; 

(b) there Is no capacity to change the working arrangements of other Employees to 
accommodate the new working arrangements requested; 

(c) it would be impractical to change the working arrangements of other Employees, or recruit 
new Employees, to accommodate the new working arrangements requested; 

(d) the new working arrcr1gements you requested would be likely to result In significant loss 
in efficiency or productivity; and 

(e) the new working arrangements you requested would be likely to have a significant 
negative impact on customer service. 

ifVodafone refuses the request, the written response must include details of the reasons for the refusal. 

7.2. WHATIFVODAFONEREADYDOESN'TSUITTHEWAYWEWANTTOWORKTOGETHER? 

7.2.1. If you require some flexibility in the W?IY you work under Vodafone Ready, you may be eligible to 

enter into a Vodafone Ready flexibility agreement. 

7.22. You and Vodafone m?~Y agree to make a Vodafone Ready flexibiUty agreement to deat with one or 

more of the following matters: 

(a) arrangements about when work is performed 

(b) P?~Yment, including overtime and/or penalties and loadings, relating to when or how much work 

is performed in a given week; and 

(c) the agreement meets the genuine needs of both yourself and Vodafone in relation to one of 
the above matters; and 

(d) the agreement is genuinely agreed between us. 

7.2.3. We will ensure that the terms of the Vodafone Ready flexibiUty agreement 

(a) are about permitted matters under s. 172 of the Act; and 

(b) are not unlawful terms under s. 194 of the Act; and 

(c) result in you being better off overall than you would be if no agreement was made. 

7.?.4. Your Vodafone Ready flexibility agreement will: 

(a) need to be in writing; and 

(b) include your name and Vodafone's name; and 

(c) be signed by you and us (and if you are under 18 years of age, your parent or guardian); 
and 

(d) include details of: 
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• the terms of Vodafone Ready that are affected by the arrangement; 

• how the arrangement will vary the effect of those terms; 

• how you will be better off overall in relation to the terms and condtlons of your 
employment as a result of the arrangement; and 

(e) state the day on which the arrangement commences. 

7.2.5. Any Vodafone Ready flexibiUty agreement made under this clause does not require the approval or 

consent of another person (except for your parent or guardian if you are under 18 years of age). 

7.2.6. We will give you a copy ofthe Vodafone Ready flexibility agreement within 14 days after it is agreed 

7.2. 7. Either you or Vodafone may terminate the Vodafone Ready flexibility agreement either by giving 

not more than 2 8 days' notice to the other party, or eartier if we both agree. 

8.1 WHAT OTHER BENEFITS DO I HAVE? 

8.1.1 As a Vodafone Employee, you will also be entitled to additional benefits set out as follows: 

Corporate Health Insurance 

8.1.2 You are eligible for discounted corporate health insurance premiums through Vodafone's preferred 

Health Insurance supplier. 

Access to Retail Discounts 

8. 1.3 Vodafone offers a range of discounted prodJcts and services to our Employees. Please refer to the 

Vodafone Intranet for further details. 

Volunteer leave 

8.1.4 You are entitled to one day's pad charity leave per calendar year, subject to the approval of 

Operations Manager. You can use this day to participate in volunteer work with charitable 

organisations. If you are a Part Time Employee, one day's paid leave will be pro· rated based on your 

part time hours. Please refer to the Vodafone leave Policy for more details. 

My myMobile Benefit 

8.1 .5 The MyMobile benefit only applies to Permanent Employees. 

8.1 .6 While you remain In Vodafone's employment, Permanent Employees are entitled to a myMobile 

service. This service is exclusive of a handset 

8.1 . 7 Your myMobile service will be regularly varied as per myMobile policy 

8.1.8 Usage of your myMobile service is subject to the myMobile policy, as varied from time to time. 
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8.2 BENEFITS TO ASSIST MY DEVELOPMENT 

Commitment to Training and Careers 

8.2.1 We are committed to recognising the knowledge, skills and competencies of our Employees CW~d to 

the continuous development of your knowledge, skills and competencies, which contribute to 

team and organisational success. 

8.2.2 When a training programme or qualification is deemed by us or relevant legislation to be 

coJ'll)ulsory, then we will provide this training to you in paid time. 

Skill and Capa blllty Development 

8.2.3 We offer a range of industry leading traning pro11ams to support your professional career 

development These programs are focussed on developing your skills in areas such as sales, 

coaching and leadership. We also offer courses in key business skills including presentation skills, 

negotiation and time management 

8.2.4 To support the development of your skills and career aspirations, you will also be eligible to apply 

for the 'V Experience" program. This program offers a select number of high performing individuals 

the opportunity to work for a pad period of tl me at the Vodafone office In Symey. If your application 

to participate in the "V Experience· pro!J'am is successful • we will also arrange your flights and 

accommodation. 

Study Support 

8.2.5 Reimbursement of study expenses and the provision of study leave are available for the purpose of 

completing a course of study approved by us. The reimbursement of your expenses is subject to 

our approval CW~dyou having completed 12 months' continuous service with us. 

8.2.6 To encourage CW~d support you in your development, Employees are entitled to apply for: 

(a) Reimbursement of up to 80% of the cost of tuition fees and compulsory texts to a 

maximum of $4,000 per calendar year for undertaking study for career development. This 

is conditional upon you passing the subject or mocille that you are claiming the cost of 

and the production of original receipts. 

8.2. 7 Our decision regarding approving your course of study will be based on the relevance of your 

chosen course of study to your current role or your future career development 

8.2.8 If you fail to complete your course of study or resign partway through your course of study or within 

12 months of having completed your course of study, you agree to repay to Vodafone SO% of all 

payments made to you in relation to study support. 

8.2.9 This clause 8.2 Is subject to the provisions of our Professional Development Policy as varied from 

time to time. 
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Study leave 

8.2.1 0 If you are a Permanent Employee who is undertaking a course of study which is approved by us, you 

are entitled to up to five days study leave per year In accordance with our leave policy. For the 

avoidance of doubt, the terms of Vodafone's Leave Policy are not incorporated as terms of this 

Agreement. 

8.3 GENERAL APPROACH TO ADDITIONAL BENEFITS 

8.3.1 If you would like more information about these Additional Benefits please refer to the Intranet or 

contact your HR Manager. 

8.3.2 The value of the Additional Benefits will not be taken into account for the purposes of calculating 

leave entitlements, incentive or termination payments. 

8.3.3 We may in our discretion choose to vary, discontinue or replace any of the Additional Benefits. 

8.4 WHAT HAPPENS IFI GET INJURED OR HAVEANACCIDEKTATWORK? 

8.4. 1 We have Workers' Compensation cover in all states in which we operate. Any accidents which occur 

on our premises or anywhere in the course of performing work related duties must be reported as 

soon as practicable, via the online incident reporting tool 

8.5 MEDICAL EXAMINATIONS 

8.5.1 Vodafone may request that you undergo a medical examination at Vodafone's expense or provide 

information from a medical practitioner when requested. ifVodafone reasonably considers that you 

are unable to carry out your duties in a safe manner. Employees may consent to the provision of a 

medical report to Vodafone in relation to any such medical examination re~ested by Vodafone 

and this consent cannot be unreasonably withheld. 

8.6 HOW CAN VODAFONE HELP ME IN nMES OFDIFFICULm 

8.6.1 To support you during difficult times, we will provide you with access to an Employee Assistance 

Program which is free, volunta.y and confidentiaL 

8.6.2 Through access to qualified counsellors, you and your Immediate Family have the opportunity to 

address problems relating to personaL family and work issues that are affecting you and to find ways 

of resolving them Please see the Vodafone Intranet for contact details. 

8.7 STAFFREPRESENTATION 

B. 7.1 The role of any union with appropriate coverage such as the CPSU and ASU will be respected and 

facilitated in accordance with the Act 

8. 7.2 Vodafone acknowledges the rights of staff and their representatives under the Act and will consider 

access to leave for the undertaking of professional development relating to staff representation, 

upon re~est and will be granted unless there are reasonable business grounds. 
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8. 7.3 Employees appointed as a union delegate will have access to a pool of fifteen (15) paid days over 

the life of this Agreement to attend training programs or seminars for the purpose of assisting them 

to undertake their role. This would include but is not limited to, dispute resolution, negotiation 

skills, adlocacy and representation. 

8.8 ANTI DISCRIMINATION 

8.8.1 We are committed to creating a workplace environment free from dscrimination on the basis of sex. 

relationship status, pregnancy, parental status, breastfeedng, age, race, impairment, religious belief 

or religious activity, political belief or activity, trade union activity, Lawful sexual activity, gender 

identity, sexuality, family responsibilities, association with, or relation to, a person identified on the 

basis of any of the above attributes. 

8.8.2 Any dispute concerning discrimination and workplace harassment should be progressed initially 

underVodafone Ready Resolving Disputes Procedure in clause 2.8 above. 

8.8.3 Accordingly, in fulfilling the requirements of the relevant anti-discrimination Legislation, everyone 

at Vodafone must ensure wherever possible that Vodafone Ready is not directly or indirectly 

discriminatory in Its application 

> ~ I . 

9.1 WHAT HAPPENS WHEN I LEAVE VODAFONE? 

Termination 

9 .1.1. This section only applies to PerTTiillent Employees. 

9 .1 .2. Either you or we can terminate your employment by glvi ng the following notice: 

PllfodofContlnuo~a Service ., 
·. 

Less than 1 year 1 week 

1 year and less than 3 years 2 weeks 

3 years and less than 5 years 3weeks 

5 years and over 4weeks 

9.1.3. If you do not provide us with the minimum notice required, we may withhold from your termination 

payment an amount equal to the notice period which was not given. 

9.1.4. If you are over 45years of age and have completed at least two years of continuous service with the 

Company at the date of termination, you will be entitled to one week's additional notice if you are 

terminated by the Company. 
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9.1.5. You agee that we may, at our discretion, pay you your salary in lieu of any notice period. Payment 

in lieu of notice will consist of the amount you would expect to have received for ordinary hours 

under your roster, including allowances, loadings and penalty rates. However, you will not be 

entitled to any additional payment in respect of annual. leave that would otherwise have accrued 

during your notice period 

9.1.6. If either party gives notice of termination to the other in accordance with clause 3.2.2 or clause 

9.1.2, Vodafone may, during all or part of the notice period: 

(a) direct you to perform your usual or -similar duties, at your usual Base Rate of Pay and/or 

(b) clrect you to remain 'iNlay from Vodafone's premises and not perform any cilties and/or 

contact any of Vodafone's clients or suppliers. You are also not to discuss any matter 

relating to your employment with Vodafone employees. In this instance, you will remain 

an employee of Vodafone and continue to be bound by the terms of this Agreement and 

your contract or employment 

Summary Dismissal 

9.1.7. This section applies to both Permanent and Casual Employees. 

9.1.8. Dependng on the seriousness of the breach, we can terminate your employment without notice, 

or payment in lieu of notice, if you commit any act that could warrant summary dismissal, or if you 

are guilty of gross negligence or serious misconduct. including but not limited to in circumstances 

outlined below: 

• cisclosure of confidential information outside of Vodafone; 

• engaging in bullying, harassing or discriminating behaviour; 

• theft of our property; 

• wilful or neglectful conduct resulting In damage to our property; 

• possession of illegal. goods or property; 

• being convicted of, or pleading guilty to an allegation of, any criminal offence that is 

inconsistent with the continuation of employment; 

• intoxicated at work or under the influence of drugs; 

• fig,ting or violent behaviour in the workplace; 

• making accounts adjustments without authority or adherence to business rules. 

'Accounts adjustments' means unauthorised adjusting of customers' accounts or records 

including by way of crediting. refunding. transferring or waiving any amounts Oncludlng 

costs or fees) without approval from management and adherence to business rules, 

whether or not for personal financial gain; 

• Accessing and I or using personal information of customers or fellow Employees without 

authority or adherence to business rules, whether or not for personal or financial gain. 

• receiving an unl'iNiful personal gain; 
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• engaging in fraudulent sales practices; 

• falsification, fraud or omission of information from resume or job application; or 

• falsifying or attempting to influence another Employee to falsify workplace records. 

Stand Down and Suspension 

9.1.9. Vodafone may stand you down without pay where you cannot be usefully employed due to a strike, 

or breakdown of machinery, or stoppage of work for any cause where Vodafone cannot reasonably 

be held responsible. 

9.1.10. Vodafone may suspend your employment at any time with pay if you commit a breach of the terms 

and conditions of this Agreement or Vodafone has reasonable grounds for suspecting that such a 

breach has occurred, and in either case to enable Vodafone time to investigate and consider what 

further action will be taken with respect to you on account of such breach or suspected breach. 

9.1.11. For the avoidance of doubt, your continuity of service will not be broken by a period of stand down 

or suspension under this cla.~se. 

Return of Company Property 

9.1 .12. On termination ofyouremployment, you are required to return all Vodafone property to your Team 

Leader or Operations Manager. This may include, but is not limited to; 

• SIMcards and phones; 

• security access cards; and 

• any material and information belonging to us. 

Monies Owing on Termination 

9.1.13. When notice of termination has been given by you or your service has been terminated by us, 

payment of all wages and other monies due will be made in the next scheduled pay run following 

your termination date, or at a mutually agreed time. 

9.1.14. Monies owing to us which are outstanding from your employment with us may also be deducted 

on termination, including but not limited to any outstanding loans, advances, or overpayment of 

any wage or entitlement 

9.2. WHAT HAPPENS IFI AM MADE REDUNDANT? 

9.2.1 . This clause only applies to Permanent Employees. 

9.2.2. If you have been terminated by reason of redundancy, in addtion to the notice prescribed in clause 

9 .1, you will be entitled to the following amounts of severance pay in respect of your continuous 

period of service; 
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Period of Continuous Service Severance P•y - Under 45 Swer8nce ~Y - -aed 45 

Ye•rsofAge ~rsorover 

Less than 1 year 3weeks' pay 3 weeks' pay 

1 year and Less than 2 years 5 weeks' pay 5 weeks' pay 

2 years and Less than 3 years 7weeks' pay 8.75 weeks' pay 

3 years and Less than 4 years 1 0 weeks' pay 12.75 weeks' pay 

4 years and Less than 5 years 12 weeks' pay 15 weeks' pay 

5 years and Less than 6 years 14 weeks' pay 17.5 weeks' pay 

6 years and over 16 weeks' pay 20 weeks' pay 

9.2.3. In addition to the above, if you have a period of continuous service of 10 years or more and you 

have been terminated by reason of forced redundancy, Vodafone will pay an additional $5,000 

gross ex gratia payment in recognition of your service. 

9.2.4. In the case of a forced redundancy, if you are eligble for a service award within 60 days of your last 

date of employment. this service award will be paid to you on termination. 

Voluntary Redundancy 

9.2.5. Vodafone may call for an expression of interest for voluntary redundancy as a measure to avoid 

forced redundancies. Such a call may be open to all of the contact centre or identified groups, at a 

period nominated by Vodafone. 

9.2.6. ALL expressions ofinterestwill be treated in the strictest of confidence and carl be withdrawn at any 

time before the closing date. ALL expressions of interestforvoluntary redundancy will be considered, 

however Vodafone reserves the right not to accept some or all expressions of interest. 

Further steps to minimise forced redundancy 

9.2.7. Vodafone will endeavour to minimise forced redundancies by: 

• identifying the skills the business will need in the future ar1d providing training ar1d 

development for career pathways; and 

• early identification of job types at risk of redundancy and to offer training and development for 

job moves within the business 
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• identifying training and development needs of employees to move within the business, if 

relevant 

Alternative Employment 

9.2.8. Vodafone will also ensure all suitable opportunities for alternative employment in other states of 

Australia are communicated and in the event that an Employee is successful in obtaining an 

alternative role, they will be eligible for support as outlined in the Vodafone Mobility Policy. 

9 .2.9. For the avoidance of doubt. the terms of the Vodafone Mobility Policy are not incorporated as terms 

of this Agreement 

92.10. Subject to the relevant provisions of the Act, if we obtain suitable alternative employment for you, 

you will may not be entitled to receive any severance pay. 

Transmission of Business 

9.2.11. If Vodafone or part of its business is sold, transferred or merged with another company, and your 

employment with us concludes as a result of the transfer, you are not entitled to a redundancy 

payment if: 

• the new company offers to employ you on terms and conditions which are at least as 

favourable as those you received with us; and 

• the new company agrees to treat your service with us as though it were service with the 

new company. 

Career transition 

9.2.12. If you are being made redundant, during the notice period you will be allowed up to 7.6 hours leave 

(or pro rata for Part Time Employees) without loss of pay during each week of the notice period for 

the purpose of seeking other employment(" Job Search leave"). 

92.13. Access to career transition support will also be provided 

If you leave During Notice Period 

92.14. If you are being made redundant, you may choose to terminate your employment before the notice 

period concludes. If you do so, you will be entitled to the same benefits and payments under this 

clause as if you had remained with us until the expiry of the notice period, except that you will not 

be entitled to payment for the period of the notice which you dd not work. 

92.15. If you terminate your employment during the notice period, your effective date of termination will 

be the last day that you attended work. 

If you are transferred to Lower Paid Duties 
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9.2.16. If you accept a transfer to lower paid duties because your position has been made redlndant. you 

will be entitled to the same period of notice of the date of work In the new position as if your 

employment had been terminated We may at our option make payment in lieu of an amount equal 

to the difference between the formerordlnilfY time rate of pay and the new lower ordnilfY time rate 

for the number of weeks of notice still o.vlng. 

9.2.17. This clause (What happens !f I am made redundant?) will not apply where employment Is terminated 

as a consequence of conduct that justifies surrvnary dsrrissal. 

9.3 ABANDONMENT OF EMPLOYMENT 

9.3.1 You are responsible for advising us if you are unable to work and for ensuring that your contact 

details are up to date. 

9.3.2 If you fail to follow the correct procedures and you are absent for three consecutive shifts without 

our consent and without notification to your Team Leader, we may consider that you ha.-e 

abandoned your employment Consideration will be given to evidence that you were unable to 

make contact 

9.3.3 Nothing in this clause will prevent us from terrrinating you due to any unauthorised absence and 

failure to notify of Inability to attend work. 

10.1 OUTSIDE EfMJLOYMEHT AND OTHER ACfiVITIES 

1 0.3.1 Unless you h;we obtained our written consent. you must not dJring your employment with us be 

drectly or indrectly Involved In any work with or for any persOI\ firm or company, which is engaged 

in business that is In competition with us. 

10.2 SURVEILLANCE AND SECURITY 

10.2.1 Your use of our corrc>uters and network, includng use of email and the Internet. is monitored and 

reviewed on an ongoing and continuous basis. Details about this surveillcn:e and ~proprlate 

usage of our coi'Jl)Uters and network are contained In our Vodafone Way We Do Business Policy, 

which is available on the Vodafone Intranet 

10.2.2 Our retail shops, Contact Centres, corporate sites and offices are under continuous monitoring 

throu!tl the use of video camera surveillance. 
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11. RESERVED MATTERS 

11.1 Vodafone's employee committee 

11.1.1 Vodafone recog~lses the Importance of receMng feed>ack from Its Employees on matters as they 

relate to their employment and enJoyment of work. 

11.1.2 In order to facilitate this feed>ack, Vodafone will endeavour, d.Jring the norrinal period of this 

Agreement, to develop ill employee comrrittee. 

11.1.3 The purposes of the employee committee will be to gather feedback from employees cr~d meet 

with Vodafone representatives to discuss this feed>ack. 

11.1 .4 The employee committee illd Vodafone wiU then worl< together cr~d aim to find cr~d Implement 

;qeed practical. solutions to any feed>ack provided. 

11.1.5 Vodafone and the employee committee will meet as soon as practicable after the appointment of 

the committee members to estabUsh tenns of reference for the employee committee 
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12. SIGNAnJRES 

Signed for and on behalf of VODAFONE HUTCHISON AUSTRALIA PlY LTD trading as VODAFONE 

ABN: 

Slgnatll'e 

H().Q..llSON Sf'€::NC£ 

Position ~ AO Of ft ('(\ PL.\) "1\UC. fUiL.A 'n ao-l :, 

Business Address \'t1 (>f'()~ \ L \"\WV\ ,.o(1..:r\.l ~ ~O,Jf vi 

o.-e ~0 A\JWS"\ '2.0 \8 

Sipd for an on behalf of the fnl>loYees: 

FullNe~ne CPRE:L ~~ u;:::::J 

Position '5€~1 C ~ MAN A G-~R . 

BuslnessMtess 4o f3RTHORS T ST, 1-ldSR~-r 

Date ;) ';;2 • 0~ • .;2. 0 I ~ 
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Signed for an oo behalf of The Community and Pi.bllc Sector Union Tasmania 

ABN: 

Signed for an on behalf of the Australian Services Union Victorian 
and T asmanlan Authorities and Services Branch 

ABN: 

Si!Jlature 

Full Name 

Position 

Business Address 

Date 
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APPENDIX1 MY CLASSIFICATION 

PART1 ADVISOR 

1.1 Advisor 

An Adlisor will resolve inbound and/or outbound customer enquiries and provide information regarding Vodafone 
products and services, via various contact methods. Wherever possible, Adlisors will resolve the customer query in 
one contact and promote additional Vodafone products and services based on the individual customer's need 

Duties 

• Resolve customer inquiries on the first contact through high level analytical problem solving, decision· 
making and judgement. and effective communication in accordance with Vodafone Policy and Procedure; 

• Identify when more CJ..Ialified Vodafone staff (such as relevant support teams or Team Leaders) need to be 
involved with a customer situation to resolve the customer's needs and requirements and involving them 
according to established escalation guidelines; 

• Identify customer needs and promote relevant Vodafone products and services to customers to meet those 
needs; 

• Provide a high level of quality and accuracy in handling customer enquiries including maintaining accurate 
and concise notes of customer contacts in the relevant Vodafone Customer Management Systems; 

• Use appropriate Vodafone systems and support tools In providing consistent customer solutions and 
experience; 

• Achieve Individual targets In line with KPI requirements; 

• Actively participate in continuous business improvement by suggesting changes which will enhance the 
customer experience; 

• Actively participate in customer service and Personal Development programs to build confidence, 
knowledge and skills to effectively manage customer interactions; 

• Work in a safe manner and adhere to Vodafone policy and procedures in relation to workplace safety; 
• Work In accordance to the Vodafone Values. 

PART2 SPEOAUST 

A Specialist role Is either a role for someone who is cross-skilled in multiple roles across the company and has 
therefore accumulated multiple skiltsets, combined experience and IP G.e. Subject Matter Expert); or a role that 
cannot be trained via BAU skillsets within the company, and advanced training is required specifically for that role 
only. Specialist roles are located within specialist teams as decided by Vodafone -

Duties 

• Drii'Ning on a complex body of knowledge to solve specific and mostly complex problems on the first 
contact through high level analytical problem solving, decision-making and judgement, and effective 
communication in accordance with Vodafone Polley and Procedures, 

• Identify customer needs and promote relevant Vodafone products and services to customers to meet those 
needs; 

• Provide a very high level of quality and accuracy in handling complex customer enquiries including 
maintaining accurate and concise notes of customer contacts in the relevant Vodafone Customer 
Management Systems; 

• Use appropriate Vodafone systems and support tools in providing consistent customer solutions and 
experience; 

• Achieve individual targets in line with KPI requirements; 

• Actively participate in continuous business improvement by suggesting changes which will enhance the 
customer experience; 
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• Actively participate in customer service and Personal Development progams to build confidence, 
knowledge and skills to effectively manage customer interactions; 

• Work in a safe manner and adhere to Vodafone policy Mid procedures in relation to workplace safety; 

• Work in accordance to the Vodafone Values. 

PART3 ASSISTANT TEAM LEADER 

Assistant Team Leaders are accountable for supporting the coaching leading and motivating a team of Agents to 
achieve superior customer outcomes in alignment with our Customer Principles. Assistant Team leaders, working 
closely with Teem Leaders, help to co-ordinate activities in line with departmental targets and performillce levels 
whilst continually looking for potential improvements to departmental processes. 

Assistant Team Leaders are to help promote a team spirit where each team member is willing to assist the other to 
achieve their individual best and team goals. 

Duties 

• Resolve customer Inquiries on the first contact through high level analytical problem solving, decision­
making and judgement and effective communication in accordance with Vodafone Policy and Procedure; 

• Identify customer needs and promote relevant Vodafone products and services to customers to meet those 
needs; 

• Provide a high level of quality and accuracy in hill cling customer enquiries including maintaining accurate 
and concise notes of customer contacts in the relevant Vodafone Customer Management Systems; 

• Supporting the team to deliver excellence In stand..-ds of customer contact ensuring the achievement of 
KPis and Customer Service & Experience Targets incluclng Sales and Lead generation as required; 

• Supporting the Team Leader to manage the Human Resource aspects of your team members Including the 
provision of support counselling guidance and advice, performance reviews, and ensuring all team 
members adhere to Vodafone policies and procedJres; 

• Be a point of escalation in the handing of customer queries and complaints to the point of resolution; 

• Maintain an up to date personal and team knowledge of VHA products and services; 

• Support the real time activity and advisor prodJctivity within the Contact Centre; 

• Participate in the preparation and implementation of operational plans; 

• Understand and interpret organisational and departmental strategy requirements, and work with appropriate 
groups to develop workable solutions that Impact on both customer and Employee satisfaction; 

• Adhere to the current Leadership Stilldil"ds. 

PART 5 TEAM LEADER 

3.1 Team Leader 

Team Leaders ..-e accountable for coaching leading and motivating a team of Agents to achieve First Contact 
Resolution in alig1ment with our Customer Principles. Team leaders co-ordinate activities in line with departmental 
targets and performance levels whilst continually looking for potential improvements to departmental processes. 

The Team leader role has a high degree of autonomy, with authority to make decisions In relation to specific customer 
contact matters. 

Team Leaders promote a team spirit where each team member is willing to assist the other to achieve their indvidual 
best and team goals. 

Duties 

• Delivering excellent standards of customer contact ensuring the achievement of KPis illd Customer Service 
& Experience Targets including Sales and Lead generation as requirect 

Enterprise Agreement- Vodafone Ready 43 



• Manage the Human Resource aspects of your team members including the provision of support, counselling, 
guidance and advice, performance reviews, and ensuring all team members adhere to Vodafone policies and 
procedures; 

• Be a point of escalation in the handling of customer ~eries and compLaints to the point of resolution; 

• Maintain an up to date personal and team knowledge of VHA products and services; 

• Be responsible for the real time activity and agent productivity within the Contact Centre; 
• Participate in the preparation and impLementation of operational plans; 

• Understand and interpret organisational and departmental strategy requirements, and work with appropriate 
groups to develop workable solutions that impact on both customer and Employee satisfaction; 

• Adhere to the current Leadership Standards. 

PART4 SUPPORTSTREAM 

The Support Stream is comprised of support roles that assist the Service and Sales Streams to deliver Client outcomes. 

4.1 IT Support Specialist 

IT Support Specialists provide advice on systems, applications, and technical matters to the Hobart Contact Centre 
Team. 

• To drive rectification and communication of escalated application and system issues via the Kiti Toot and to 
provide advice, workarounds and solutions on functionality and usage issues; To strive for delivery of high 
performance and operability throughout the Customer Service portfolio of applications, systems and 
desktop platforms; 

• To conduct proactive and reactive reportable analysis on the Hobart Contact Centre network, system and 
application performance and availability to identify gaps to help drive effective outcomes that meet 
organisational needs and to reduce support agency gaps; 

• To manage the creation of system I application Logins for all new Hobart Contact staff and handle 
escalations for existing staff Login issues; 

• Provide operational advice and end user insight for current and future releases of systems to ensure they are 
effectively deployed and suitable for task within Customer Operations and to provide a local IT support 
model for BSS IT, UAM and ASG and NSN; 

• Provide a 24/7 on call roster for Sev 1 & 2 Incident Management Support to Hobart Contact Centre and to 
assist Mumbai as required; 

• Approve Change Requests on behalf of the Hobart Contact Centre and advise core business units of any 
impacts to their areas; 

• Provide operational technical support and act as a conduit for Service Owners to improve the customer 
experience to meet strategic goals; 

• Effectively manage the creation of Logins for all Hobart Contact Centre staff, and escalate Login issues for 
existing staff; 

• Contribute to the ongoing development and improvement of technical solutions; 

• Represent the business in an analytical and informed manner and offer advice and solutions for new 
dellverables; 

• Identify and provide recommendations and technical solutions to management for staff training needs 
across all channels. 
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Schedule 2.3—Model consultation term 
(regulation 2.09) 
   

Model consultation term 

 (1) This term applies if the employer: 

 (a) has made a definite decision to introduce a major change to 

production, program, organisation, structure or technology in 

relation to its enterprise that is likely to have a significant 

effect on the employees; or 

 (b) proposes to introduce a change to the regular roster or 

ordinary hours of work of employees. 

Major change 

 (2) For a major change referred to in paragraph (1)(a): 

 (a) the employer must notify the relevant employees of the 

decision to introduce the major change; and 

 (b) subclauses (3) to (9) apply. 

 (3) The relevant employees may appoint a representative for the 

purposes of the procedures in this term. 

 (4) If: 

 (a) a relevant employee appoints, or relevant employees appoint, 

a representative for the purposes of consultation; and 

 (b) the employee or employees advise the employer of the 

identity of the representative; 

the employer must recognise the representative. 

 (5) As soon as practicable after making its decision, the employer 

must: 

 (a) discuss with the relevant employees: 

 (i) the introduction of the change; and 

 (ii) the effect the change is likely to have on the employees; 

and 

 (iii) measures the employer is taking to avert or mitigate the 

adverse effect of the change on the employees; and 

Federal Register of Legislative Instruments F2014C00008



Schedule 2.3  Model consultation term 

   

 
 

 

116 Fair Work Regulations 2009  

 

 (b) for the purposes of the discussion—provide, in writing, to the 

relevant employees: 

 (i) all relevant information about the change including the 

nature of the change proposed; and 

 (ii) information about the expected effects of the change on 

the employees; and 

 (iii) any other matters likely to affect the employees. 

 (6) However, the employer is not required to disclose confidential or 

commercially sensitive information to the relevant employees. 

 (7) The employer must give prompt and genuine consideration to 

matters raised about the major change by the relevant employees. 

 (8) If a term in this agreement provides for a major change to 

production, program, organisation, structure or technology in 

relation to the enterprise of the employer, the requirements set out 

in paragraph (2)(a) and subclauses (3) and (5) are taken not to 

apply. 

 (9) In this term, a major change is likely to have a significant effect on 

employees if it results in: 

 (a) the termination of the employment of employees; or 

 (b) major change to the composition, operation or size of the 

employer’s workforce or to the skills required of employees; 

or 

 (c) the elimination or diminution of job opportunities (including 

opportunities for promotion or tenure); or 

 (d) the alteration of hours of work; or 

 (e) the need to retrain employees; or 

 (f) the need to relocate employees to another workplace; or 

 (g) the restructuring of jobs. 

Change to regular roster or ordinary hours of work 

 (10) For a change referred to in paragraph (1)(b): 

 (a) the employer must notify the relevant employees of the 

proposed change; and 

 (b) subclauses (11) to (15) apply. 

 (11) The relevant employees may appoint a representative for the 

purposes of the procedures in this term. 
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 (12) If: 

 (a) a relevant employee appoints, or relevant employees appoint, 

a representative for the purposes of consultation; and 

 (b) the employee or employees advise the employer of the 

identity of the representative; 

the employer must recognise the representative. 

 (13) As soon as practicable after proposing to introduce the change, the 

employer must: 

 (a) discuss with the relevant employees the introduction of the 

change; and 

 (b) for the purposes of the discussion—provide to the relevant 

employees: 

 (i) all relevant information about the change, including the 

nature of the change; and 

 (ii) information about what the employer reasonably 

believes will be the effects of the change on the 

employees; and 

 (iii) information about any other matters that the employer 

reasonably believes are likely to affect the employees; 

and 

 (c) invite the relevant employees to give their views about the 

impact of the change (including any impact in relation to 

their family or caring responsibilities). 

 (14) However, the employer is not required to disclose confidential or 

commercially sensitive information to the relevant employees. 

 (15) The employer must give prompt and genuine consideration to 

matters raised about the change by the relevant employees. 

 (16) In this term: 

relevant employees means the employees who may be affected by 

a change referred to in subclause (1). 
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Qvodafone 

Dear Commissioner Lee 

Vodafone Ready Enterprise Agreement 2018 (AG2018/4904) 

Undertaking (s.190 of the Fair Work Act 2009) 

I, Greer Spence, Head of Employee Relations for Vodafone Hutchison Australia Pty Ltd give the 
following undertakings with respect of the Vodafone Ready Enterprise Agreement 2018 
(Agreement): 

1. I have the authority given to me by Vodafone Hutchison Australia Pty Ltd to provide 
these undertakings in relation to the application before the Fair Work Commission. 

2. Vodafone undertakes that it will apply the Agreement in a manner that is consistent with 
the National Employment Standards and applicable laws in place from time to time. 

3. Clause 5.6.8 of the Agreement is to be deleted and replaced with the following: 

lfyou are And you have Then you get 
.. . not required to work .. . worked the day of the ... the day off with 
on a Public Holiday week that the public payment at your ordinary 

holiday falls on at least rate of pay for hours that 
once in the 2 weeks prior you would have 
(or would have done so otherwise worked or your 
had you not been on a average daily hours in 
period of leave) or you the roster period if you 
have not been employed have been employed with 
with Vodafonefor afull2 Vodafone for less than 2 
weeks full weeks 

... not required to work ... not worked the day of ... no additional benefit . 
on a Public Holiday the week the public You will work a normal 

holiday falls in the prior week as per your roster. 
2 weeks 

lfyou are And you are Then you get 
.. . required to work a ... working your ordinary ... payment for hours that 
public holiday shift length for that day you work on that day at 

150% ofyour Base Rate 
of Pay 

4. The definition of "Base Rate of Pay" in the Agreement is to be deleted and replaced with 
the following: 

'Base Rate of Pay' means: 

Vodafone Hutchison Australia Pty Limited 

(a) For Permanent Employees, the applicable Monday- Friday 
salaries as set out in clause 4.2.2 divided by 38 divided by 
52. 

(b) For Casual Employees, the applicable Monday-Friday rate 
as set out in clause 4.2.4. 
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Ovodafone 

5. The definition of"Shift Worker" in the Agreement is to be deleted and replaced with the 
following: 

'Shift Worker' for the purposes of the NES and this Agreement, is an Employee 
who is required to have availability to be rostered outside of Day 
Worker hours on any day of the week, Monday to Sunday 
inclusive of public holidays. 

6. Clause 4.2.4 of the Agreement is to be deleted and replaced with the following: 

Casual Employees 

4.2.4 If you are a Casual Employee, you will be paid the appropriate rate in 
accordance with the table below (plus applicable loadings and overtime) 
or if no rate is specified for your classification, you will be paid a 25% 
loading in addition to the Base Rate of Pay for a Permanent Employee 
employed in your classification on Monday-Friday (plus applicable 
loadings and overtime). 

R.Cl1/e I M(mda~v - lf~'it!lay Hour~v /l..ate r:if 
Fay 

Bales and Ser-vice 
Advisor I $31.55 

Signature. ~Q 
eer Spence 

Date: 1 0 January 2019 

Vodafone Hutchison AustraLia Pty Limited 
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