
FURTHER REVISED SCHEDULE OF UNDERTAK INOS AS AT VI JUNE 2020 

i refer "xi Th e appl i on by Tel•stra Corporation Limited Telstra for the approval of the Teilokie 

Entarpr.';a, A greem art 20.19 - 202T in matte.r AG.201c1.44137. Tel gra provides the following undertakings 

to the, Fair Afork C;orrmission porsruant to section 1 0 of the Fair 1,4ior4f. Act 2009 

Minimum rates of pay 

-The minimum rates 07= pay for Job Family ".L..-..mployees and R:etai I Job Family Employees set out 

•r•I the table in item A5 of Apoendi ik A of the Agreement are rep Led with, the followino minimum 

rale.; of pay: 

Band ::.Lstomer Cut--!..r: rrPr ;Drcfe!.sional Corporate :=.ales JOD Farri
`,:.:uppo-t :::Jcpcn TeDnnico I .S.Jpoort 
:.Tectl nio•al '.I (Non- .":•.e.r...,i. ...s r•-...rvices C`fH0e CIT.:,2 •=ield 
Job Farr -:y Tei: r hica I Jo D Family Job Based Basei Based 

_ sO 'r=ar-nily iRetal ..1 :Nor - 
Farr y Retail :1 

Conti-new:err erit 2 S98.000 S85.400 S.c40,200 5.1.943.100 S98.000 S88.000 5;73.0C 
Jur-.c.: :020 

31 574.00 51f4.40:1 576.800 5139.50D 559.900 359.900 551.700 

3ii 355.1500 .S.53.000 Sti0.900 S55.60C, S45.800 S51.200 $47.700 

4i St3.1571C 347.203 NA 547,5-00 S43.500 $48.100 tl'At 

411 55' .00G 545. 3C NA 49.500. NA 

Following • July 2 SiSll.3.000 385..103 SP0,200 S86,100 Seaga° 3,88,c100 $72.&00 

31 374. 30 .5154.403 S76.8013 .5.69,5130 55.g.c100 $5c4.00 S01,700 

311 37.330 S4.00 3i i20C S617.300' 347.200 352.800 S4Q0200 

41 Stif...SOC 349.717.0 WA. S41,000. S44.000 S40.600 NA 

411 St..2..150C -346.71:1 WA. S44,g011t NA NA. 

'iv:7E: The rate5 applicable from ' Commencement - 30 June Z2020- set out in the table abowe 

absorb trie. 0.3% increase to an enrIployee's Fixed Remuneration referred to in clause A1.1 to 

Appen dix. A. 

CITE: The one-off payment referred to in Oa use Al .2 of Appendix A to the Awe en-ent will he 

‘::-..nloulated with reference to an eligible employee's 7-7 i:ced Remuneration from 1 October 20 ice 

or the date they commenced employment with Telstra if this is later) until immediately before 

The Agreement commene.s,e5. 



First aid allowance 

2. Whil.5.1 a :lob Fannilv Emblciyee or Retail Job Fantly Employee i5 a nominated first aid offer 

under clause 62 of the A9reernent they will be paid a weekly allowance fixed at the rate of 

Meal allowance 

If a Re-tai l Job Family Employee is eligible for a nneai allowance under clause 54.1 of the 

Agreement. they will be paid a meal allowance fixed at the rate of G20.02 for each occasion. 

Paid meal breaks for shiftworkers 

If Job Family Employee perlorms shitwork under the .kgre.,eire.nt, and they are required by 

Telstra /0 re -lain n attendarnce during a scheduled ni l break under clause 1,3.1 of the 

A g ree merit. they Will be paid at tie applicable ordinary rare of pay undrth A.greement for th at 

rreal break. 

5. If a Retail Job amiIy Employee pert,. rrr 5 5hiftwork under the Agreement. all meal breaks under 

clause 16..1 of the Agreement will be- paid at the applicable ondina.rt rate of pay Lender the 

Ag rep. merit and fo.rnr, part of the hours of .work.. 

Essential customer servicing 

EL Telstra will not rely on clause 74.2 of the Agreement to ihe extent it excludes a Field Based 

les Job 'Family Employee 'from eligibility for on-call, ennergent cal l and immediate call 

allowances. 

Minimum engagement pie-nod for overtime not continuous with ordinary hours work - non-

restriloiion situations 

If "Telstra requires a Job Family Employee to perform overtime not continuous with ordinary 

hours work i:excluding meal breaksi in a non-restriction situation under the Agreement. the 

minimum e.ngage.rnent pen o. d i5 four hours at the applicable rate of pay under the Agreement 

for each separate attendance. This undertaking doe-s not apply to: 

a. a C:ustorner Support r.lechnical) Job Family Employee: 

b. a Job Family Employee working scheduled additional hours from home in accordance 

with clause 17.4 of the Agreement; 

.b. a Job 7-arnily Employee performing essential customer servicing in accordance with 

clause 74 of the Agreement: 



d. a Job Family Employee working additional hours n an emergency situation in 

accordance with clause 75 of the Agreement. 

Retail Job Family Employees engaged on a part-time basis working addiitiorial hours 

If a ReIaii Job Farnily Fi.rn p Iv yee I:other than an Exe.rnr. Erriplc.yes, is engaged on a part-time 

basis and 15 authorised by Telstra to worts ri e.:0:cess of their agreed number of ordinary hours. 

Oncluding their ordinary hours varied by agreement with Telstrak they will be paid at the 

overt inre rates set out in clause 7 7.2i, a 'Iof the Agreement 

Unpaid bereavement leave for employees engaged on a casual basis 

cf. A T.DIstra employee engaged on a casual basis is entitled to two day unpaid c:ompassionate 

leave for each occasion in accordance wrth sections 1C4 and 1OE,. of the Pair Vifork Act 20195 

Ff.l.rso na.licarer's leave 

10 To the eKtent of any inconsistency between the clauses governing Personal Leave in the 

Agreement (clauses 28 and 291 and the provisions doverning Personab'Carer's Leave in the 

NE3, Telstra wil l ensure that employees receive no less than the entitlement to 111 days' 

7-'erso.rtal.i'Carer's Leave provided in the NES... 

Application of Agreement terms to NIon-Retail Casual Employees 

I . . ".to:withstan d ing clause 13.21cl of the Agreement, the following clauses of Ihe g ree merit apply 

to Non-Retail C:asual Employees: 

a. clause 105.1 imeal breaks 

b. clause 17.11b) and ict (working additional hours): 

c. clause 58 iallowa.nces for all employeest: and 

d. clause 59 ihigher duties- allowance(. 

12. ,icitwithistariding clause 13.21c1 of the Agreement, if a Non-Retail Casual Employee agrees to 

perk:m.1 shiltwork or temporary shift work, clauses 151. 15.2 and 15.4 of the agreement Arai 

apply. A.d ditiona I payments unde.r clause 19.4 and clause 15 .44,fl are not cumulative. Only the 

highest applicable payment will apply. The additional payments under clause 13.4 or 15.4if;• 

and the oasual loading in clause "112.21b1 are calculated separately as a percentage of the 

applicable hourly minim Urn rate of pay under the Agreement. 

12. Whilst a Non-Retail Casual Employee is a nominated first aid officer under clause 86 of the 

Agre.ernent. they dill be paid a weekly allowance fixed at the rate of S18.30. 



14. The ordinary hours worked by a Non- tail Casual Employee will be up to 36.75 hours per 

week. The total additional hours worked by a Non-Retail Casual Employee ‘vill be in 

accordance with section 52 of the Feie Wort,: Act 2009 (an). 

Definitions 

15. Agreement mean; the reftra EnTerpnte A areement 2019 2021.. 

le. Telstra Award means the Teictra Aa,rd 2.01'5 ras amended or replaced from, time to timel. 

17. Retail Award means the General Peroji fridtiztry 4 rd 2010 (as amended or replaced from 

e to time. . 

18. Customer. Support (Technical) Job Family Employee means an employee in the Customer 

ppor: ,:Technicall Job Family da. sified at Band 3ii. Band 41 or Band 41i underline Agreement. 

1g. Customer Support (Non-Technical) Job Family Employe* means an employee in the 

Customer Support (Non-Technical ) Job Family cia5sified at Band 31i, Band 41 or Band 411 under 

Ihe Agreement. 

20. Professional Te....chnicai Services Job, Family Employee means an employee in the 

professional -rechnical .a.ervice.... . Jr:ft; ily cla5sified a:Band 311 under the Agreement. 

2`i . Corporate Support Services Job Family Employee means an employee in the Corporate 

„Support Ser.rices Job Fami ly classified at Band 3i i, Band 4i or Band 4ii under the Agreement. 

22. Field Eased Sales Job Family Employee means an employee in the ;:ield Based Sale; Job 

7-amiy classified at Band 3ii under the Agreement. 

2 . Offioe Based (ticpn-Retaill Sales Job Family Employee means an employee in the Ciffive 

Based i:Non-Retail. Sales Job Family classified at Band 31i or Band 41 under the Agreement 

Voto is. oovered by the Telstra Award. An employee in the Office Based i:,Non-Retail) Sales Job 

zamily operates predominantly from a Telstra office based location that is not a retail outlet 

24. Job Family Employee means a Customer Support (Technic:al:i Job. Family Employee, a 

uslorner Support (Non-Techni cal l Job Family Employee, a Professional Technical Services 

Job Family. Employee, a Corporate Support Services Job Family Employee, a Field Based 

-Sales Job Family Employee and an Offise Based (Non-Retail :Sales Job Family Employee who 

is covered by the Telstra Award. 

25. Retail Job Family Employee means an employee in the Dffice- Based (PRetail) Sales Job 

classiAed at Band 9ii or and 4i under the Agreement who is covered by the Retail 

Award. An employee in the Office Based (Retail) Sales Job Family operates predominantly 

from a Telstra retail outlet. 
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i. Non-Retail Casual Employee means an employee engaged to work on .a casual basis under 

clause 13.1 cif the Agreement who is covered by 1trie Telstra Award. 

2 . Exempt Employee has the meaning in clause 72 &the Agreement 

2E. Fixed Remuneration has the meaning in Section 15 of the Agreen-lent. 

fl...igned for. and on behalf of Tel5tra. Corporation Limited: 

Signature 

/ 
/ i ---. .... 

_ 

Name Lauren Frazer 

Fc:sitt ,:, -1 HR Manager— Emploltee Relations 

Transformation, Communications S. People 

Date 1 1 June 2020 


