FURTHER REVISED SCHEDULE OF UNDERTAKINGS AS AT 11 JUNE 2020

I refer o dhie application by Telstra Corporation Limited (Telstra) for the approval of the Telsirs
Enterprive Agreement 20718 - 2027 in matter AGZD12/4837. Telstra provides the following unidertakings

I

o the Far Work Commizsion pursuant 1o section 180 of the Fair Work Act 2003 (Cth).

Mirsimium rates of pay

1. The minimum rates of pay for Job Samily Employees and Retail Job Family Employees set out
i the table initern 45 of Appendix & of the Agreement are repla cad with the following rimirnum
ez of pay:
Band Customar  Customer Frofetsional Corporate Sales Joo Famiy
Support Suppeort Tecnnical Support
{Technicall  (Mon- Services Services  Office Office Field
Job Famay Technicall  Job Family Job Basad Based Based
Job Family (Retal) {Mon-
Famuy Ratail)
Commencsmert 2 562,000 588,400 500,200 86,100 SE2.000 82000 S72L00
— 30 Jume 2020
2 374100 364,400 376,800 368,500 359,900 359000 61,700
Zii 585,600 353,000 560,200 585600 545800 351200 B47.700
4 352,600 547,200 M4 247 EO0 342500  MHE00 MA
i 51,000 45,200 MNiA 43,500 A MNA MIA
Following 1 July 2 588,000 586,400 300,200 386,100 388,000 83000  F73800
2020
3 374700 e, 400 576,800 368,500 500,900 3599000  E61.700
3ii $87.300 554,600 &62,800 §5T7 300 $47.200 352800 340200
4 355,300 548,700 MEA Ma.000 34000 MLEDD MA
4ii 362600 346,700 LA, ML000 N NI RIS

WIOTE: The rates applicable from " Commencement - 30 June 20207 set out in the table above
absork the 0.2% increase to an enmnployee’'s Fixed Remuneration referred 1o in clause &1.1 to
Appendix A,

HOTE: The one-of payment referrzd to in clause A1.2 of Appendix A to the Agreemen: will be
calculsted with refersrce to an zligible ermployee’s Fiwed Remunerstion frorm 1 October 2010
\orthe date they commenced employment with Telstra if this is later) until immediately before
sh

U

Agreerment CoOMMEnces



First aid allowance

Whilst a Job Family Employes or RBetail Job Family Employee is 3 nominated first aid officer
under clause B8 of the Agreement they will be paid 3 weskly allowsnce fived at the rate of

318.20.
Measl allowance

3. I & Fetal Job Family Employes is eligible for a meal allowance under clause 54.1 of the

Agreement, they will be paid a meal sllowance fixed at the rate of 320.02 for each occasion.
Faid meal breaks for shiftworkers

4. If @ Job Family Empleyee perfornns shifteork under the Agreement, and thay are required by
Teletrs to remain in attendance during a scheduled maal bresk under clause 16.1 of the
Agreement, they will be paid st the applicakle ordinsry rate of pay under the Agreement for that

rraal braak.

en

If & Reail Job Family Employee pedorm s shiftweork under the Agreement, all meal bresks under

zl

ar

&

uze 18,1 of the Agresment will be paid st the applicable ordinsry rate of pay under the

Agreement and forms part of the hours of work,

Essential customer servicing

oo

Telstra wil not rely on clause 74.2 of the Agresment to the extent it excludes 3 Field Based
Lialez Job Family Employee from eligbilty for on-call, emmergent call and immeadiate call

allowarceas,

Minimum engagementi peried for overtime not continuows with ordinary hours work - non-

restriction situations

T If Telswa requires & Job Family Employes o peform overtime not continuous with ordinary
hours work (excluding meal breaks) in & non-restriction situation under the Agresment. the
mirimum engagement perod is four hours at the applicable rate of pay under the Agresment

for each separste sttendance. This undertaking does not apply o
A, & Customer Support (Technical ) Job Family Employes;

b, & Jdob Family Ennployee working scheduled additional hours fronn home in accondance

with clause 17 .4 of the Agreemant;

>

a Job Farmily Employee pedorming essential custorer servicing in accordance with

clauze 74 of ihe Agreement:

[



d. & Job Family Employee working additional hours in an emergency siwatiom in

accordance with clause 74 of the Agreement.

Retail Job Family Employees engaged on a part-time basis working additional hours

If & Reisil Job Farnily Employee (osther than an Exempt Employee) i= engaged on a part-time
bazis and is authorised by Telstrs 1o work in escess of their agreed number of ordinary hours
tincluding thair ordinary hours varicd by agreement with Talewrs), they will be paid at the

cvertinne rates set out inclause 17.2(3) of the Agreement.

Unpaid bereavement leave for employess engaged on a casual basis

g

A Telers employss emgaged om a cazual basis is entitled o two days’ unpaid compassionate
lz2sve for @ach cccasion in accordance with sections 104 and 108 of the Fair Wark Acr 2009

{Cthiy.

FPersonal/carer's leave

10.

To the extent of 3ny inconsisiency bemwesn the clauses governing Personal Leave in tha
) 7 g d

Agreement (clauses 26 and 28} and the provisions governing PersenalCarer's Leave in the

HEZ, Telstra will ensure that employees receive no less than the enttlement to 10 days'

Personal/ilarer's Leasve provided in the NES.

Application of Agreement terms to Non-Retail Casual Employees

“omwithstanding clause 13 2(c)of the Agreement, the fiollowing clauses of the Agreement apply

‘o Won-Retail Casual Emplayees:
a. dause 181 (meal breaksy,
b clause 17.1(b) and (c) (working additional hours);
. clause 63 (allowances for all employees); and

d. clause 89 (higher duties allowance).

2. Mowithstanding clause 13.20c) of the Agreement, if 3 Non-Retail Casual Employes agress to

perform shitwork or ternporary shift weork, clauses 15.1, 15.2 and 15.4 of the Agreement will
apply. Additional payments under cdlause 13.4 and clasuse 15 4if) are not curmulative. Ornly the
highes: applicable payment will apply. The sdditional paymenis under clause 13.4 or 16 .4(f)
and the casual leading in clause 12.2(b) are calowlated separately as a percentage of the

applicable hourly minimum rate of pay under the Agreesment.

- Whilst 3 Non-Retaill Casusl Employee is 3 nominated first aid officer under clause 68 of the

Agreoment, they will be paid 3 weekly sllowance fised a1 the rate of $18.30.



14.

The ordinary hours worked by 3 Non-Retail Casual Employes will be up 1o 36.758 hours per
weelk. The towzl additional hours worked by a Non-Retail Casusl Employee will be in

accordance with zection 52 of the Fair Work Act 2009 (Cth).

Definitions

19.

9%,

20

24,

25,

Agreement means the Telstra Enrterpnce Agreement 2075 - 2027,

. Telstra Award means the Talstra Award 2015 {as amended or replaced from time to time ).

. Retail Award means the General Retall (ndustry Award 2070 (as amended or replaced fram

dirme 4o tirme ).

& Customer Support (Technical) Job Family Employee means sn employee in the Custorner

Suppon(Technical) Job Family classified at Band 3ii, Band 4i or Band 4ii under the Agraement.

Customer Support (Non-Technical} Job Family Employee means an employes in the
Cusomer Support (Non-Technical | Job Family classified at Band 3ii, Band 4i or Band 4iiunder

The Agresmeant.

Professional Technical $ervices Job Family Employee means an employee in the

Frofessional Technical Zervices Job Family classified at Band 3ii under the Agreement.

. Corporate Support Services Job Family Employee means an employse in the Corporate

Support Serdices Job Family classified at Band 3ii, Band 4i or Band 4ii under the Agreement.

' Field Based Sales Job Family Employes means an employee in the Field Based Zale: Job

Family ¢assifizd at Band 3ii under the Agrezment.

. Dffice Based (Non-Retail) Sales Job Family Employee mesans an employse in the Office

Eazed (Mon-Fetail) Zales Job Family classified at Bamd 2ii or Band 4i under the Agreement
wiho iz covered by the Telstra Award. An employee in the Office Based (Non-Fetail) Sales Job

Family operates predominantly from a Telstra office based location that is not & retail cutlet.

Job Family Employee means a Customer Support (Techmical) Job Family Employse, 3
Cusiomer Support (Mon-Technical) Job Family Employee, 3 Frofessional Technical Services
Job Family Employee, s Corporate Support Services Job Family Enaployee, a Field Based
Zales Job Family Employes and an Office Based (Non-Retail} ales Job Family Employes who

is coverad by the Telstra Award.

Retail Job Family Employee mesns an employee in the Office Based (Retail) Sales Job
Family classified at Band 3ii or Band 4i under the Agreement who iz covered by the Retsil
Award. An employee in the Office Based (Retail) Sales Job Family operates predominantly

from a Teletra retail outlet,



26 Non-Retail Casual Employes means an employee engaged to work on a casual basiz under

clause 131 of the Agreement who is coverad by the Telstra Award.

27, Emempt Employee has the meaning in clause 72 of the Agreement.

IJ
e

Fixed Remuneration has the maaning in Section 15 of the Agreemeant.

Zigned for, and on behalf of Telstra Corporation Limited:

Signature
F ”//
Name Laurer Frazer
Fosition HR Manager — Employes Relations
Transformation, Communications & People
Diate 11 June 2020




