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	T&S – Vic Branch
SUE RILEY 
M. PO Box 415, Carlton South Vic 3053
A. B2/L3, Trades Hall, 2 Lygon St. Carlton South
P. 03 9663 6815




Ref: SLD 23/34								27th July 2023

Dear Members, 

MOU SHIFT ALLOWANCES WILL REDUCE BY 50% NEXT WEEK 


[bookmark: _GoBack]ESTA will reduce all shift allowances that were increased in the MOU on 1st August, by 50%. They will remain for one month until 30th September, and then all shift penalties will RETURN TO THE USUAL ALLOWANCE AS PER THE ENTERPRISE AGREEMENT on 1st October. Your pay will be less and particularly for those who commenced after the commencement of the MOU and have not experienced the usual shift allowance rate your pay will be significantly reduced. 


BARGAINING UPDATE 

The parties have been trying to resolve the staffing review and the classification structure before commencing the Union’s log of claims. We have some initial responses from ESTA with our log of claims that don’t overlap with staffing or classification reviews. So far, there is some positive exchanges regarding improvements in leave types. Overall, a huge priority is to improve access to leave entitlements. We are yet to learn what ESTA are wanting with rosters. There’s much talk about rostering to demand, and there is also data suggesting new employees commencing on non-standard rosters since the start of the new EA have a very high attrition rate. 


TRAINING FOR NEW CLI PROCESS IN CAD

We have written to ESTA regarding the proposed changes to CLI in CAD and the inadequate training. This change in process is a significant change in CT workflows and SOP’s and the feedback so far is the e-learn training is not sufficient. We proposed that you have an ability to practice in a simulated environment, use scenarios and provide feedback prior to going live. We await ESTA’s response. 

In unity,
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SUE RILEY
Communication Workers Union
Telecommunication and Services Branch
Victoria
m. 0439 762 455 | e.  sriley@cwu.asn.au  
Communication Workers Union (CWU) Is The Communications Division Of The CEPU
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